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Binkputa Mpono3uuis (OPEPTA) Ne4

MpAT «EBponencbKe TYPUCTUYHE CTPaXyBaHHA»

wonao yknagaHHsa EnekrpoHHoro [loroBopy KOMMNEKCHOro cTpaxyBaHHA NOJOPOXYHUMUX 3a MexaMu YKpaiHu
BifA 15.06.2023 p.

[JaHa nponoauuis € odviviiHoto nponosuuieto MpAT «EBponencbke TYpUCTUYHE CTPaxyBaHHAY, (kog EOPMOY — 34692526), Hagani — CTpaxoBuk), fiLieHsis
HaLjoHanbHoi komicil, LU0 3AiliCHIOE [epxXaBHe peryntoBaHHa puHkiB diHaHcosux nocnyr cepii Al Ne569339 Big 18.01.2011 p. (ctpok gii 3 19.12.2006 p.,
6e3CTpoKoBa), L0 apPECyeTLCS HEBU3HAYEHOMY KOy CMOXWBadiB — fie3natHux isnyHnx ocib (mani - KnieHtw), yknactu i3 CTpaxoBukom EnexkTpoHHMiA
[Jlorosip KOMMNEKCHOro CTpaxyBaHHS NOJOPOXYIOUMX 3a AOMOMOrO iH(hOPMaL|iHO-TenekoMyHikawiiHoi cuctemu CtpaxyBanbHuka abo ioro CTpaxoBoro
areHTa BignoBigHo Ao «[MpaBun AOBPOBINLHOTO CTPaxyBaHHs MeanyHux BuTpaty Big 18.09.2017 p., "Mpasun 0o6poBINLHOMO CTPaxyBaHHS Bif HELLACHWX
Bunagkis" Big 18.09.2017 p., "MpaBun [oBPOBINBEHOIO CTpaxyBaHHS BaHTaxiB, baraxy Ta BaHTaxobaraxy" Big 18.09.2017 p., "Mpasun 4o6poBinbHOMO
cTpaxyBaHHs biHaHcoBux puamkie" Big 18.09.2017 p., «[lpaBun A0OPOBINLHOTO CTpaxyBaHHs BiAMOBIAanbHOCTI neped TpeTimu  ocobamn (Kpim
BignoBiganbHOCTI BMACcHUKIB HA3eMHOrO, MOBITPSIHOMO, BOAHOrO TPaHCMOPTY i BignosiganbHOCTI nepesisHukay» Big 11.08.17 p. i3 OOTpUMaHHAM BUMOr
LimsinbHoro kogekcy YkpaiHu, 3akowiB Ykpainu «[lpo ctpaxyBaHHs», «[po Typuamy», «[1po ciHaHCOBI nocnyru Ta LepkaBHe PerynioBaHHs (hiHaHCOBMX
nocnyr», «[1po enekTpoHHy KomepLito». [MpaBuna cTpaxyBaHHs po3milleHi Ha caiiTi CTpaxoBuka 3a mocumnaHHsM https://eurotravelins.com.ua/ua/pro-
kompaniju/pravila-strakhuvannja/.

[JaHa OcbepTa € mybniuHO NPONO3NLIEK YKNacTV JOTOBIP CTPaXyBaHHS B €EKTPOHHIM (opMi.
CrpaxyBaHHs 3[iNCHIOETLCS Y BiAMOBIAHOCTI 4O YMOB KOMMNEKCHOTO CTpaxyBaHHs NOJOPOXYHUNX, ki € HEBIL'EMHOI0 YacTuHot Liei nybnivHoi OPEPTU
(Oomatok Ne1 no [loroBopy KOMNIEKCHOTO CTPaxyBaHHs NOAOPOXYOUMX 32 Mexamu YKpaiHm).

TepMiHM Ta BU3HAYEHHS
. EneKTpoHHMI [OroBip cTpaxyBaHHA KOMMIEKCHOTO CTpaxyBaHHS MOZJOPOXYHUMX 3a Mexamu YkpaiHu ([oroBip cTpaxyBaHHsi) - Le yroga Mix
CrpaxyBarbHukoM i CTpaxoBuKkoM opopMIieHa B eneKTPOHHi dopMi, 3rigHo 3 skoto CTpaxoBuk Bepe Ha cebe 3060B'13aHHSA Y pasi HACTaHHS CTPaxoBOro
BMNaKy 34IMCHNTM cTpaxosy Bunnaty CtpaxyBanbHuKy abo iHLi 0cobi, BU3Ha4eHin y 4oroBopi cTpaxyBaHHst CTpaxyBanbHUKOM, Ha KOPUCTb SKOI yKnageHo
BOrOBIp CTpaxyBaHHs (HagaTv JOMoMory, BUKOHaTK nocnyry Towo), a CTpaxyBanbHuK 3060B'13yeTbCs CniadyBaTh CTPaxoBi NnaTexi y BU3HaYeHi CTPOkM Ta
BMKOHYBATM iHLLi YMOBW JOrOBOPY.
IHchopmaLinHo-TenekomyHikaLiHa cuctema (Hagani ITC)- cykynHicTb iHcbopMaLiiiiHuX Ta TenekoMyHikaLiiHUX cuctem, ki y npoLieci 06pobku iHdopmayi
BitoTb FK eQvHe Line i BUkopucToBYyeTbC CTpaxoBukom abo 1Oro CTPaxoBWUM areHToM AN1S YkafaHHS AOroBOPIB CTpaxyBaHHS y BiANOBIAHOCTI 4O BUMOT
3aKOHO[ABCTBA, L0 perynioe opraHisaLliiHo-npaBoBi 3acaau AisNbHOCTI Y cpepi eNeKTPOHHOT KOMEPLLT;
OpHopasoBuit igeHTUcbikaTOp — andasiTHO-LMdpoBa NOCIKOBHICTb, WO ii 0TpUMye 0coba, fka MpuiHsna npono3uuiio (0depTy) YKNacTu enekTpPOHHMIA
BOrOBIp LUMSXOM peecTpaji B iHpopMaLiliHO-TenekoMyHikauiliHi cuctemi cyb’ekTa enekTpoHHOI Komepuji, WO Hagas Taky nponosuuio. OpHopa3oBuii
ineHTudikaTop Moxe OyTI BMKOPUCTaHWI ANst BHECEHHS 3MiH Ta/abo A0NOBHEHb [0 eNEKTPOHHOM A0TOBOPY Ta AOr0 NPUMMHEHHS;

Mopspok yknagaHHA EnekTpoHHOro 4oroBopy cTpaxyBaHHA
. CTpaxyBaHHs 3ilicHI0ETbCS Y BignosigHoCTi 4o MpaBun cTpaxyBaHHA Ta BuknageHux y uin OPEPTI YMoB 406pOBINbHOMO KOMMMEKCHOrO CTpaxyBaHHS
NOAOPOXYIUMX 32 Mexamu YKpaiHu, siki € HEBif EMHOIO YacTuHo Ljei nybniuHoi OPEPTU (Hogatok Ne1 go [oroopy cTpaxyBaHHs).
[JoroBopy cTpaxyBaHHS He yknagatoTbes 3 rpoMagsHamu Pociiicekoi ®eaepalyii, pecnybniku binopyce, Ipany, MMigHiyHoi Kopei, M'aHmu, Cupii | ctpaxyBaHHs
He [ie Ha TepuTopii BKa3aHMX KpaiH
YknageHHs [loroBopy CTpaxyBaHHs 3AiCHIOETbCS Ha nigctasi gaHoi O®EPTU (Bigkputoi npomoswuii), Wwo po3wvileHa Ha canti CTpaxosuka
https://eurotravelins.com.ua/offers/km/offer erv.pdf ta/a6o 8 ITC (Towlo) Ctpaxosuka abo ioro CTpaxoBoro areHTa.
Y BignosigHocTi go ctaten 207, 633, 641, 642, 891 LinsinbHoro Kogekcy Ykpainu Ta ctateit 11, 12, 13 3akoHy YkpaiHn «[po enekTpoHHy KOMEpLiio»
6e3yMOBHUM NpUAHATTAM (akuentom) ymos gaHoi OPEPTU KnieHTom Ta yknagaHHAM eneKTpOHHOrO A0roBOPY BBAXAETLCS 3aMOBHEHHS €MEKTPOHHOI 3asBH
npo yknaaeHHs [JoroBopy cTpaxyBaHHs, sika € BinoBiaat Npo NPUAHATTS Nponoauti, Tl NigncaHHs Ta aBTOMaTUYHO ENEKTPOHHOIO JOrOBOPY ENEeKTPOHHUM
NiANMCOM 0AHOPa30BUM iAeHTUIKaTOPOM, SIKWIA B CBOIO Yepry HafaeTbCs LNSIXOM HanpaeneHHst CTpaxoBukoM abo oro CTpaxoBUM areHTOM OAHOPa30BOro
ineHTudikatopa Ha MoBinbHMiA TenedoH abo Ha eNeKTPOHHY agpecy Mo eneKTPOHHIA MOLWTi YK iHWKiA 3acid oTpuMaHHs iHdopmali CTpaxyBarbHuka Ta
BBeAeHHs CtpaxyBanbHukom B ITC Ctpaxosuka abo iioro CTpaxoBoro areHTa oTpUMaHoro 0fHOPa3oBoro ifeHTudikaTopa. 3anoBHEHHS eNeKTPOHHOT 3asiBu
Knientom He 3000B'a3ye Moro yknmactu [lorosip cTpaxyBaHHs. [loroBip CTpaxyBaHHs He € yknageHum 0e3 enekTpoHHoro nignucy CTpaxyBanbHuka
0HOPa30BUM iAeHTUChIKaTOPOM.
3anoBHEHHSM Ta NiANUCaHHAM eNEKTPOHHOI 3asiBW MPO NPUAHSTTS Nponoauuii yknacTu [lorosip cTpaxyBaHHs KnieHT yaromkye Bei icToTHi ymoBy [loroopy
CTpaxyBaHHsl, nepeabayeHi c1.16 3akoHy YkpaiHu «[1po cTpaxyBaHHs», B TOMY YWCHi: MPEAMET CTpaxyBaHHSI, CTPAXoBY CyMy, Nepesik CTpaxoBuX BUMagKie,
pO3Mip CTPaxoBYWX NraTexis Ta NopsifoK iX cnnatu, cTpok Aii [JJoroBopy cTpaxyBaHHs Ta iH.
Yknagatoum Ueit [orosip KnieHT aBTOMaTU4YHO NOrOMKYETLCS 3 MOBHUM Ta Be3yMOBHUM NMPUAHSTTSM MONOXeHb Lboro [loroBopy, WiH Ha Mocnyru Ta Beix
[opaTki, ski € Hesig'eMHUMK YacTuHamu [lorosopy. Akwo KnieHT He 3rogHui 3 ymoBamu [JoroBopy, BiH He Mae npasa yknagaTu Ler [lorosip, a Takox He
BrpaBi kopuctyeatics Mocnyramu 3a LM [Jorosopom.
CrpaxoBuKk 3anuwae 3a cobolo NpaBo BiGMOBUTUCS Bif MPUIHATTS PU3MKY Ha CTpaxyBaHHS 0e3 nosicHeHHs npuuuH. ®aktom BigmoBu CTpaxoBuka Big
NPUAHATTSA PU3NKY Ha CTpaxyBaHHs € He HanpaeneHHs Ctpaxosmkom abo iioro CTpaxoBuUM areHTOM 0fHOPa30Boro ineHTudikaTopa CTpaxyBanbHuKy Ta/abo
He HanpaBneHHs EnexTpoHHOro foroBopy cTpaxyBaHHs KnieHTy 3rigHo ymoB faHoi OOEPTH.
®akT yknageHHs EnexTpoHHOro AoroBopy CTpaxyBaHHs NOCBIAYYeETbCH ENeKTpoHHMM AOroBOPOM CTpaxyBaHHS, IKUA POPMYETLCS B €NEKTPOHHOMY BUFMSAL
Ha nigcTasi AaHux, HagaHux KnieHtom ans yknageHHs [loroopy cTpaxyBaHHs. [Joroip cTpaxyBaHHS yknageHuin Ha nigctasi uiei OPEPTU BBaxaeTbcs
YKNageHUM y MUCbMOBIN hOpMi.
EnekTpoHHmit forosip cTpaxyBaHHs HanpaBnseTbcsi CTpaxyBanbHUKY Ha 110r0 eNeKTPOHHY afpecy Mo eneKTPOHHIA nowTi abo HaacunaeTbes kaHanamm
komyHikaii CtpaxoBoro arenTa. [lata, 4ac, nopsgoK i hakT HanpaBreHHs Ta OTPUMaHHS OAHOPAa30BOro iaeHTUdikaTopa CTpaxyBarbHUKOM, BBEAEHHS OM0
B ITC, BignpaBsneHHs [loroBopy CTpaxyBaHHs Ta AOAATKIB 40 HBOFO, @ TakoX NOBIOMNEHHS N0 eNeKTPOHHIN nowTi dikcyeTbest CTpaxosukoM (CTpaxosum
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areHTom) B enekTpoHHin 6asi Ctpaxosuka (CTpaxoBoro areHTa).

3.10. CropoHu fomoBumncs, Lo BignpaBka ENEKTPOHHOrO [OTOBOPY CTpaxyBaHHS Ta MOBIZOMIEHHS! MO ENEKTPOHHIK MOLTi Ha afpecy enekTPOHHOI MOLITU
CrpaxyBarbHuKa € HanexH1M BpyyYeHHsM EnekTpoHHoro gorosopy / nosigomnenHs CTpaxysanbHuky. CTOPOHM NpuitMatoTb Ha cebe 30608'A3aHHs 3a Byab-
Ko HeobXigHOCTI, WO BUHWKNA, BiATBOPUTK [lOroBip cTpaxyBaHHs Ha nanepoBoMy Hocii. Ha mucemoBy Bumory CtpaxyBanbHuka CTpaxoBuK 3giCHIOE
Bpy4eHHs [loroBopy CTpaxyBaHHS, Mign1caHoro opuriHansHAM MigncoM yNoBHOBaXeHOro npeacTaBHuka CTpaxosuka, B pobounii yac CTpaxoBuka 3a 1oro
MiCLIE3HAXOMKEHHAM.

3.11. CTOpOHU y3roaunu, Wo EnexkTpoHHMiA SOroBip cTpaxyBaHHs, k1l HanpaBnseToes CTpaxyBanbHUKY Ha HOro eNeKTPOHHY agpecy Mo eNeKTPOHHIM NOLLTI
abo HapcnaeTbes kaHanamu komyHikaii CTpaxoBoro areHTa, Moxe MICTUTW Mignucy ocib, ynoBHOBaXEeHWX MiAnMCyBaTy Taki 4OroBopw Big imeHi CTpaxosuka,
a Takox BigbuTkM nevatkv CTpaxoBuka i3 BUKOPUCTAHHAM (PaKCUMINBHOMO BIATBOPEHHS 3@ AOMOMOrOH 3aco0iB MeXaHiYHOro, eNEKTPOHHOIO YK iHLLOTO
KonitoBaHHs! Mignucy, 3pasok Sk1X BigobpaxeHo Y Liii nponoaunuii, siki BAKOPUCTOBYIOTLCA BUKIIOYHO K eneMeHT auaiiHy. Mpu Lbomy Y BignosigHoCTi go n.2
4.1 ctarti 12 «[po eneKkTPOHHY KOMEPLilo» MOMEHTOM MigMUCaHHS LOroBOPY CTPaxyBaHH € BMKOPWUCTAHHSI eneKTPOHHOrO Mignucy OHOPa30BUM
ineHTndikatopom. [loaaTkoBWI MigNKC YNOBHOBaXeHNX 0oci6 Ta nevatka CTpaxoBuka He BUMAraeTbes.

4.  Crpok aji EnektpoHHoro foroBopy cTpaxyBaHHs

41. 3a 3aranbHMM NpaBMroM AOrOBip CTPaxyBaHHs HabyBae YMHHOCTI 3a YMOBW OMMaTW CTPaxoBOrO nraTexy 3 6e3yMOBHWM BpaxyBaHHS MOMOXEHb,
BUKITaAeHuX B n.n.4.2-4.3 ujei ocheptn

42 3a ymoBamn CTpaxyBaHHs MEGUYHUX BUTPAT Ta LMBIIbHOI BIAMOBIAAITBHOCT PH YKaAAHHI ENEKTPOHHOIo 4OroBopy, Kosm 3acTpaxoBaHa ocoba,
BIHOCHO 5IKOI YKITaAa€ETHCS 4OrOBIp, 3HaX0ANTLCA Ha TepUTOPIi Ykpaitn:

421.  CcTpaxoBuit 3aX1CT Ta BiffiK KiNbKOCTi 3aCTPaXOBaHWX AHIB MOYNHAETHCS 3 MOMEHTY NMPOXOMKEHHS! 3acTpaxoBaHOK 0COO0K MPUKOPAOHHOTO KOHTPOITHO
Ykpaitu npu Bui3gi 3a kopgoH abo 3 00 roguH 3a KUiBCbKM YacoM AHS, BKa3aHOTO sk MOYaToK Nepiody CTpaxyBaHHs (3a 4aToo, L0 HacTana nisHile),
arne He paHille MOMEHTY CnfaTi CTPaxoBoro NnaTexy.

4.2.2.  CrpaxoBuil 3aXMCT 3aKiHYYETLCS B MOMEHT NPOXOKEHHS 3aCTPax0BaHOK 0COOOK NPUKOPLOHHOIO KOHTPOMKO YKpaiHu npu NOBEPHEHHI 3-3a KOPAOHY abo
0 24 roguHi 3a KniBCbkMM YacoM AHS, BKA3aHOTO SIK 3akiHYeHHs nepiody CTpaxyBaHHsl 3 000B’I3KOBIMM BpaxyBaHHAM KiNbKOCTi 3aCTpaxoBaHUX JHIB (3a
[aTolo, L0 HacTana paHile).

43. 3a ymoBamn CTpaxyBaHHs MEGUYHUX BUTPAT Ta LMBIIbHOI BIAMOBIAATLHOCTI IPH YKIaAAaHHI ENEKTPOHHOIo 4OroBopy, Ko 3acTpaxoBaHa ocoba,
BIAHOCHO 5IKOI YKITAAaETHCSA AOrOBIP, 3HaX0ANTLCA 33 MEXaMU TEPUTOPIT Ykpaitn:
431 [ns oci6, ski MatoTb Ajtoumil BOroBip CTpaxyBaHHs yknageHui 3 uum Ctpaxosukom (To6T0 MpAT «ETCyx), ans 3abesnevyeHHs 6e3nepepBHOro CTPaxoBoro

3aXWCTY, HOBUIA [OTOBIp CTpaxyBaHHs Mae OyTu yKNafeHuiA He NisHilLe, Hix 33 3 (Tpu) AHi 4O AaTV 3aKiHYEHHS NONEpPeaHLOro JOroBOpY CTpaxyBaHHs. B
pa3i NOpYLUEHHs BKa3aHoro CTPOKY, CTPaxOBUiA 3aXMCT Ha MOBHUX yMoBax HabyBae unHHOCTi 3 00 rognH 3a KuiBCbkiM 4acoMm 3 YeTBEPTOro AHs nicns
BaTv yknagaHHs HOBOTO JOTOBOpPY CTpaxyBaHHS, ane He paHille JaTi, BKasaHOI fK MOYaToK nepiogy CTpaxyBaHHs. [pu LbOMY HagaHHs nocnyr,
BM3HAYeHWX B N.2.4. yMOB CTPaXyBaHHS B 3B'A3Ky 3 HACTAHHSIM HELLaCHOro BUNagKy (MOHSITTS HELLACHOTO BUNAAKY B PO3YMiHHI LibOrO MyHKTY BUKNageHe
B n.3.4. yMOB CTpaxyBaHHs), Oyze 3mifCHIOBaTMCS 3 ATy, BKA3aHOI ik NoYaToK nepiofy CTpaxyBaHHS, 3a YMOBM, L0 HELLACHMIA BUNAZAOK MaB MicLe He
paHilLe JHS yKnagaHHs JOroBopY CTpaxyBaHHS Ta/abo BKka3aHoro ik o4aTok nepiogy CTpaxyBaHHS.

432 Akwo porosip cTpaxyBanHs i3 MpAT «ETC» yknagaetbcst Bneplue abo nonepeaHin JOrosip BXe He Aie, Nepiof CTpaxyBaHHs NOBUHEH MOYUHATUCS HE
paHilLe, Hix Yyepe3 3 (Tpw) AHi BiA AaTW yknagaHHs AOrOBOPY CTpaxyBaHHS. FKLLO NoYaToK nepiofdy CTpaxyBaHHs cniBnagaTume 3 4aTOl0 YKNapaHHs
[OroBopy CTpaxyBaHHs abo byae HAaCTymHUM AHeM 3a AAaTOH MOro yKiagaHHs, CTPaxoBuid 3aXMCT Ha MOBHUX ymMoBax Habysae umHHocTi 3 00 roguH 3a
KuiBCbkiM Yacom 3 4eTBepTOro AHs Nicns faTi yKnagaHHs JOroBOpY CTPaxyBaHHS, arne He paHille AaTyi, BKasaHOI Sk oYaTok nepiogy CTpaxyBaHHS.
lMpy LbOMY, HafaHHS NOCAYr, BU3HAYEHNX B N.2.4. yMOB CTPaXyBaHHS B 3B'A3KY 3 HACTaHHSM HELLaCHOro BUMafKy (MOHSATTS HELAcHoro BUNagKy B
PO3yMiHHI LibOro NyHKTY BUKnageHe B n.3.4. Lsoro [lorosopy), 6yae 3aiAcHI0oBaTACA 3 4aTW, BKa3aHOI K MOYaToK nepiogy CTpaxyBaHHs, 3a YMOBM, L0
HeLLacHWi BUNafoK MaB MicLie He paHille AHS yKnaaaHHs 4OroBopy CTpaxyBaHHs Ta/abo Bka3aHOro sk no4aTok Nepiofy CTpaxyBaHHs.

433 CTpaxoBuit 3aX1CT 3aKiHYyETbCA B MOMEHT NPOXOMKEHHS 3acTpaxoBaHo 0c060t0 MPUKOPLOHHOTO KOHTPOMIO YKpaiHu My MOBEPHEHHI 3-3a KOPLOHY
abo 0 24 roauHi 3a KuiBCbkM Yacom HS, BKA3aHOro sk 3aKiH4eHHs Nepiogy cTpaxyBaHHs 3 000B'I3KOBIM BpaxyBaHHsIM KiNbKOCTi 3aCTpaxoBaHuX AHIB
(3a paroto, Lo HacTana paHiwe).

434 Axwo [orosip nependayae Garatopa3osi nogoposi, To CTpaxoBuK HECE BIANOBIAAMNLHICTb Y MEXax CyMapHOi KinbKocTi AHIB nepebyBaHHs 3a KOPAOHOM,
sika 3a3HaveHa B [loroBopi, 3a nepiog cTpaxyBaHHsl. [Mpy KoXXHOMY BUi3Ai 3a KOPAOH YKpaiHW CTPOK Aii CTPaxoBOro 3aXMCTy aBTOMaTUYHO 3MEHLLYETHCS
Ha KinbKiCTb JHiB, NpoBeaeHUX 3acTpaxoBaHot 0coboto Ha TepuTopii aii [lorosopy.

4.  TepwuTopisi Aii BOroBopy CTpaxyBaHHS.

4.3. Teputopis Ail ENexTpoHHOro [OroBopy CTpaxyBaHHs 3a3Ha4aeTbes B ENekTpoHHOMy JOroBopi CTpaxyBaHHs.

4.4. [lis EneKTpoHHOTO AOTOBOPY He MOLUMPHETLCS HA TUMYACOBO OKynoBaHi TepuTopii [loHewbkoi Ta JlyraHchkoi obracTei, a Takox ABTOHOMHY Pecrny6niky
Kpum, Ha TepuTopii Ae NpoBOAATLCS aKTUBHI BIliCHKOBI Aii, B TOMY YMCTi LLOAO kWX Ha canTi MiHicTepcTBa 3akopaoHHMxX cnpas http:/mfa.gov.ua posmiLeHi
nonepeKeHHs, a Takox ski Bu3HaueHi CTpaxosukoM https://eurotravelins.com.ua/warrisk-areas , sik 30H1 6010BIX it (36pOiMHIX KOHAMIKTIB), MiCLeBOCTi,
Ae oghiLiiHo 00'ABNEHO Haf3BMYaiHUA CTaH abo 3arpo3y CTUXIMHOTO Nuxa, a Takoxk Ha TepuTopii Pociiicbkoi ®enepallii, pecnybniku binopycs, IpaHy,
MiHiyHoi Kopei, M’'sHmu, Cupii.

5. Appeca CtpaxoBuka: YkpaiHa, 04071, m. Kui, Byn. Cnacbka, Oyz. 5, og. 15.
6. KontakTHuit TenedpoH CtpaxoBuka: 0800217878, +380 44 299 7887

Mpono3uuis pjicHa 3 15.06.2023 poky.

Mignucw Ta neyatka CTpaxoBuka: 7
lonosa MpasniHHa MPAT «EBponecbke TYPUCTAYHE CTPaXyBaHHF & a7 “Mupocnas Boiunu
UreH MpaBniHHs — <

Dopatok Ne1 go [loroBopy KOMMMEKCHOIO CTpaxyBaHHSA NOOPOXYy4UMx /
Appendix p.1 to the Comprehensive Travel Insurance Contract
(pepakuis Big / updated 15.06.2023)
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YMOBU CTPAXYBAHHA / INSURANCE TERMS AND CONDITIONS

Posain 1. BUBHAYEHHA
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1.4.3.
1.4.4.

1.4.5
1.5.

1.10.
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1.12.

1.13.

1.13.

. DoroBip

CrtpaxoBuk MpAT «EBponeicbke TYPUCTUYHE CTpaxyBaHHSA», WO
3HaxoauTbCs 3a agpecot: YkpaiHa, 04071, m. Kwui, Byn.
Cnacbka, 5, ocpic 15, gie Ha nigcTasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, AI" Ne569339 BuaaHumx
[ep>kaBHO KOMICI€I0 3 perynoBaHHA pUHKIB iHaHCOBUX NOCAYT
Ykpainn 18 ciuns 2011 poky.

CTpaxyBaHHA - LUe [MucbMOBa Yyroga Mix
CrtpaxyBanbHukom i CTpaxoBUKOM, 3rigHO 3 sikolo CTpaxoBuK
b6epe Ha cebe 3000B'A3aHHSA Yy pasi HacTaHHA CTPaxoBOro
BMNAaAKy 34iMcHUTM cTpaxoBy Bunnaty CTpaxyBanbHuKy abo

iHWin  ocobi, BW3Ha4eHin y [OroBOpi  CTpaxyBaHHSA
CTpaxyBanbHUKOM, Ha KOpPUCTb SKOi YyKnaJeHo [Oorosip
CTpaxyBaHHsI (OpraHidyBaTu HadaHHs [OMOMOrv, OnnaTutu

nocnyry Towo), a CtpaxyBanbHuK 3000B'A3yETbLCS crnavyBaTu
CTpaxoBi NriaTexi y BU3HAYEHI CTPOKM Ta BUKOHYBATU iHLLi YMOBM
[0roBopy.

CTtpaxoBui 3axucT 3a uum [JoroBopoM HafaeTbCH BiANOBIAHO A0
PiweHHs Pagn €C 2004/17/EG wono MeanMyHoro cTpaxyBaHHs
NoAOpPOXYH4MX 0Cib.

[oroBip cTpaxyBaHHsi € KOMMIIEKCHWUM i MiCTUTb y COGi HacTynHi
BMAN JO6POBINBHOIO CTPaxyBaHHs:

Posgin 2. CtpaxyBaHHS MeANYHMX BUTPAT;

Posgin 3. CTpaxyBaHHS Bif HELLACHOrO BUNaAKY;

Posgin 4. CtpaxyBaHHS LUMBINbHOT BiaNoBiaanbHoCTi;
Posgin 5. CtpaxyBaHHS (hiHAHCOBUX PU3UKIB, MOB’A3aHUX 3i
30MTKaMK Yepe3 ckacyBaHHS TYPUCTUMYHOI nofopoxi abo
[OCTPOKOBE ii NepepuBaHHS;

. Posgin 6. CtpaxyBaHHs 6araxy nig yac nogopoxi.

Ller Oorosip KOMMMEKCHOro cTpaxyBaHHS NMOAOPOXYUMX (aani
— [oroBip) 3abe3neyvye 3acTpaxoBaHMM ocobaM MOXIUBICTb
Ge3nepeLlKkogHOro ogepxaHHa HeobxigHOT MegnyYHoi Ta iHLWKX
BUAIB HEBigKNagHOT 4ONOMOrM nig 4Yac NOAOPOXi 3a KOPAOHOM
YKkpaiHu B pasi HaCTaHHSA CTPaxoBUX BUNaAKiB.

. Posginu 1, 7-12 € 3aranbHMMn Ta nowwmprooTbea Ha [orosip B

uinomy. Po3ginu 2 — 6 KoHkpeTusyloTb ymoBu [loroBopy no
BMAAM CTpaxyBaHHS.

. 3acTpaxoBaHa ocoba — cpisvyHa ocoba vy Biui 4o 80 pokis

(cTaHOM Ha fgaTy noyaTtky MOAOPOXi), MPO CTpaxyBaHHSA SKOT
yknageHo Jorosip. 3acTpaxoBaHa ocoba Moxe HabyBaTu npas i
060B’s13kiB CTpaxyBarbHuKa.

. YneHn cim’i 3acTpaxoBaHoOi 0ocobu — YOnoBik/apyXUHa, Oitu,

6aTbku, pigHi 6paTh Ta cecTpu 3acTpaxoBaHOi 0cobw.

. CTpaxoBa cyma — rpowoBa cyma, B Mexax sikoi CTpaxoBuK,

BiAMNOBIAHO [0 YMOB CTpaxyBaHHsl, 3000B’si3aHWIA NPOBECTU
BMNNaTy NPy HACTaHHiI CTPaxoBOro BMnaaky. Mo okpeMmux Bugax
CTpaxyBaHHsl Ta OKPEMMX CTPaxoBWX MOCMyrax, Wo BKasaHi y
ubomy [loroBopi, BCTAHOBIEHI BIQNOBIAHI NiMiTK CTpaxoBoi Cymu
(nimiTM  BigNOBIganNbHOCTI), B MeXax $SKUX 30OIACHIOTbCA
cTpaxoBi Bunnatu. Po3mipy Ta BaniTa CTpaxoBMx Cym
BKasyoTbca Yy [oroBopi. [lpy uUbOMy, NO CTpaxyBaHHIO
hiHaHCOBUX PU3MKIB CTpaxoBa CyMa BKA3yeETbCHA 3araribHOK Ha
BCiX 3acTpaxoBaHux ocib 3a KOHKpeTHUM goroBopoM. Mo peLwuTi
BUAIB CTpaxyBaHHA 3a3HaveHa y [OroBopi CTpaxoBa CymMa €
iHAMBIQYyanbHO ANst KOXHOI i3 3acTpaxoBaHux ocib.
®paHwmu3a — yvacTuHa 306MTKIB, WO He BiALIKOAOBYETLCA
CrtpaxoBukoMm 3rigHo 3 [loroBopom. 3a oKpemMumu Bugamu
CTpaxyBaHHsl Ta OKpeMWMM CTPaxoBUMK MNOcryramu po3mipu
dpaHLWKn3mM 3a3HavatoTbea y [loroBopi.

CTpaxoBui nnaTtix (CTpaxoBWi BHECOK, CTpaxoBa MpeMis) —
nnata 3a cTpaxyBaHHsi, siky CTpaxyBanbHuUK 3060B’A3aHuii
BHecTU 3rigHo i3 [oroBopom. CTpaxoBMK Mae npaBo
3aCTOCOBYBATH HaLiHK/ ab0 3HMXKU [0 CTPaXOBUX NNaTexis.
HauiHKu 3acTocoBYylOTbCS Y BUMAAKax CTpaxyBaHHS ocib y Bili
Bifl HAPOMAXXEeHHS A0 3-X POKiB, a Takox 65 oo 80 pokis, a Takox
ocib, ski nig vac aii Jorosopy 6yayTb 3aMmaTucst akTUBHUM
Typuamom, npodecinHuMm abo  amaTopCbkMM  CMOpTOM,
BiAMOYMHKOM 3 BWCOKMM CTyneHem pusuky, poboTor 3a
BMHaropogy

13 METOI0 BU3HAYEHHS CTYNEHIO PU3MKY Ta BEMUYMHM HALHKM 0
6a3oBoro Tapmdy 3a yMoBaMm LibOro AOroBopy 3aCTOCOBYHOTbLCH
Taki BU3HAYEHHs KaTeropin Typnsmy:

1. 3BMYaHuMA  (NnacuBHMI) TypusM —  JliKyBasibHO-
0300POBYMIA,  KyNbTypHO-Mi3HaBanbHUN  (EKCKYPCINHUIA),
NanoMHULLKUIA (penirinHniA), NiLLOXiAHWMIA, NASHKHUA Ta iHLWi
noAibHi kaTeropii TypnMamy, LLO OpiEHTOBAHI Ha CMOKINHY i He

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al' Ne569332, A" Ne569336, Al
Ne569337, Al Ne569338, A’ Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Section 2. Medical Expense Insurance;

1.4.2. Section 3. Accident Insurance;

1.4.3. Section 4. Public Liability Insurance;

1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
1.4.5. Section 6. Luggage Insurance.

1.5. This Contract of Comprehensive Travel Insurance
(hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
aid and other types of urgent treatment in the country of
temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums.

1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.

1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:

1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with



HanpyXeHy, B CEHCi (i3M4HMX HaBaHTaXeHb, nporpamy
TYPUCTUYHOT NOJOPOXi.

AKTUBHUI Typuam (A) — noB'A3aHuiA i3 pu3nKOM Ta
iCTOTHUMU diznyHUMU HaBaHTaXXEHHAMN, BUMarae
CMINUBOCTI | HaBUKIB Ta/abo BUKOPWUCTAHHS MeXaHiYHUX Ta
iHWKMX 3acobiB NepecyBaHHsi Ta NEepeMILLEHHS MO CyLli, Ha
BOAi, MiA BoAoOW Ta y nNOBITPI (KpiM BuUNagkiB, Konu
CTpaxyBanbHWK cnnatue npoidg i € nacaxupom
NMacaXMpcbKoro TpaHCMNOPTHOro 3acoby), nepecyBaHHSA Ha
TBapuHax, Bernocunegax, MoTOponepax, MOTouMKnax Ta
KBaZpoumMknax, Cnrnasv Ha YoBHax abo nnoTtax no piykax Ta

1.13.2.

iHIWMX BOAOMMAax Ta IHWMMM aHanoriYHuMmM Buagamm
BigNo4MHKy. TakoX [0 AKTUBHOrO Typu3My BiOHOCSTbCSH
CnopT Ta eKCTpUM — y4yacTb Yy 3axodax i3 BUCOKUM

CTYNEHEM PU3KKY, LLIO BUMaratoTb Bifj y4aCHUKIB cnevlianbHuX
HaBMKIB Ta nNigroToBKM, a CamMe yyacTb Yy CMOPTUBHMX
TPEHYBaHHAX Ta 3MmaraHHax Ha amaTopcbkomy abo
nNpodecinHOMY piBHi, @ TakoX 3aHATTS TakMMW BuAAMMU
CropTy Ta TypuU3My: ripCbKONWXHMIA, CHoybopaiHr, noxoan y
ropn Ha Bucoty Ao 3500 meTpiB, cneneoTypusm, OAMBIHT,
NONIoBaHHS, pUBONOBNS Y BaXKOOOCTYNHMX Ta BigganeHux
MicueBoOCTsIX, CTpUBkM i3 napawyTom, MoOnbLOTM 3
BMKOPUCTAHHAM 6€e3MOTOpHMX 3acobiB, MOMbLOTU B SIKOCTI
ninoTta, y4acTb y NeperoHax Ha TpaHCNopTHUX 3acobax abo
TBapuHax.
CTpaxyBaHHs pU3uKiB, MOB’A3aHMX i3 anbniHiaMom Ta noxogamm
y ropy Ha BucoTy noHag 3500 meTpiB MOXe 3AiNcHIOBATMUCA
niwe 3a okKpeMuMm pieHHaM CTpaxoBuka Ha nigcTasi
nncbMoBoi 3asBu CTpaxyBarbHuKa.
.13.3. Pob6oTa (J) — BUKOHaAHHA onnadvyBaHoi ¢i3anyHoi poboTu

N

XapakTepHoi ans  pobiTHMUMX npodpecii y ranyssx
OyaiBHMUTBA, MNPOMMUCIIOBOCTI, TpPaHCMOpPTy, A00YyBaHHSA
KOPUCHUX  KOManuH, CinNbCbKOro Ta  KOMYHanbHOMo

rocnogapcTea abo B NpMBaTHWUX JOMOrocnoaapcTBax.
.14.YMOBHi No3HayeHHsi KaTeropii 3acTpaxoBaHux OCiO Ta MeTu
noisgkn, AONs sIKMX 3aCTOCOBYKOTbCS HauiHkM ao 6a3oBoro
CTpaxoBOro nrnaTtexy 3asHadarwTbes y rpadi «[JogaTkosi ymoBM
CTpaxyBaHHsI», i BiANOBIiAaTb HACTYNMHOMY:
.14.1. PO — gn4 BiKy Bia HapOAXXeHHS 00 3-X POKiB;

N

1

1.14.2. P11 - gns Biky Big 65 0o 70 pokiB;
1.14.3. P2 - gnsa Biky Big 71 0o 75 pokiB;
1.14.4. P3 - gnsa Biky Big 76 0o 80 pokiB;
1.14.5. A — aKTVBHUI Typu3swm;

1.14.6. SPORT- cnopT Ta ekcTpum
1.14.7. J - pobora.

1

.15.MeguyHi BuTpaTu — O3Hayae BUTpPaTW MO JiKyBaHHIO, LIO
3AiMcHI0ETLCSA abo Npu3HaveHe kBanidikoBaHUM fikapem.

.16. 3acTtpaxoBaHa Mogopox (aani — Mogopox abo Moisgka) — 3
METOI0 3aCTOCYBaHHSI B LMX YMOBaX CTPaxyBaHHS PO3yMiloTbCH
3aKOPOOHHI OiNOoBi, TYPUCTWYHI, MPMBATHI Ta iHWI BUAN NOI300K,
sIKi OpraHi3oBaHi i 34iiCHIOITECA rPOMagsaHaMmM caMocTiiHO abo
3a pgonomorow (4epes) BIANOBIOHWX CYO'€KTIB TYPUCTUYHOI
fisnbHocTi (TyponepaTopiB, TypareHTiB), NpuiAMaloynx CTOpiH
(poboToaasuie, y460BMX 3aknapiB), HesanexHo Big dopmu
BNACHOCTI i Bif opraHi3auinnHo - npaBoBOi (hOpMK OCTaHHIX.

N

Posgin 2. CTPAXYBAHHA MEOUYHWX BUTPAT T4 YAC
NMoaoOPOXI

2.1. MpeameTom CTpaxyBaHHSA € MalnHOBiI iHTepecun
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu), Wo He cynepe4vatb
YMHHOMY 3aKOHOAABCTBY YKpaiHu, MoB's3aHi 3 HeobxigHicTio
BiJLIKOAYBaHHS Mean4YHNX BUTpaT Ta/abo 3 npuoay opraHisauii
HagaHHA Ta onnatyu Meau4yHOoI [JOomnmoMorn, MegudHoi abo
nocmepTHOI penatpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NnoxoBaHHA 3a KopgoHoMm, B o06cs3i Ta B nopsagky,
nepepnbavyeHMy UMUMKW yMOBaMW, SIKWO Ui noaii Biabynucs B
nepiog Ta y micui gii [loroBopy Ta MeANYHi, Me4MKO-TPAHCMOPTHI
BUTpaT Oynu cBoedacHo norofxeHi i3 CTpaxoBukom Ta/abo
acuCTaHCbKo KomnaHieto CTpaxoBuka 3a KOPOOHOM, BU3HaHI
HUMW JOUiINbHUMY Ta BUNpaBaaHUMMU.

2.2. CtpaxoBa noAif (cTpaxoBMW PU3MK) - MNeBHaA MOAis, Ha
BUMNAAOK SIKOI 3OIMCHIOETBCS CTpaxyBaHHS i sIka Mae O3Haku
MMOBIPHOCTI Ta BUNaAKOBOCTi HACTaHHS.

CTpaxoB1MMM NogisiMu (CTpaxoBMMU pU3nkaMu) BU3HAKOTLCS Nogii, Lo

cTtanucsa i3 3acTpaxoBaHot ocobot B nepiog (3 BpaxyBaHHAM

KiNbKOCTI 3acTpaxoBaHuX AHIB) i Ha TepuTopii YMHHOCTI [JoroBopy

CTpaxyBaHHs1, MPU HacTaHHi siknx 3acTpaxoBaHa ocoba noHecna abo

MOXe MOHECTW BUTPaTK NpU HaJaHHI in HEBIAKNaAHOI KBarnigikoBaHol

MeaunyHoi abo iHLWoi HeobXigHOI AonoMoru, a came:

1

quiet and not tense, in terms of physical activity, travel
program.

.13.2.Active tourism (A) — connected with a significant risk

and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

N
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N

N

1.13.3.

Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

.14.Codes for designation of categories of Insured persons and

trip purposes being extra charged to the basic tariff are
indicated in the column “Additional insurance conditions”,
and correspond to the following:

.14.1. PO - for age from birth to 3 years old;

.14.2. P1 —for age from 65 to 70 years old;
.14.3. P2 - for age from 71 to 75 years old;
.14.4. P3 -for age from 76 to 80 years old;
14.5. A — active tourism;

.14.6. SPORT- sports and extreme sports;
147. J  —job.

.15.Medical expenses mean the costs of treatment carried out

or prescribed by a qualified doctor.

.16.Insured Travel (hereinafter referred to as Travel or Trip) -

for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING

A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured

person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical
services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which

221,

insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,
namely:

applying to a medical institution and providing medical
assistance to the insured person during the period of



2.2.1. 3BEPHEHHS 0 MeOUYHOro 3aknagy Ta HagaHHs MeAWnyHol

pornomory 3acTpaxoBaHin ocobi nig 4vac paii Jorosopy

CTpaxyBaHHsl y 3B'si3Ky 3 FOCTPMM 3axBOpHOBaHHAM abo

TPaBMOIO, OTPYEHHSM, HACMiAKOM HEeLlacHOro Bunagky, 3

METOK OTPMMaHHA MeOWYHOI AOMOMOrM Ta MeOUYHMX

nocnyr y mexax 1a B 06c¢ca3i [Nporpam cTpaxyBaHHs 3a UMM

Horosopom;

3BEpPHEHHs cnagkoeMuiB 3acTpaxoBaHoi ocobu, y pasi ii

CMepTi  BHacnigok panToBOro  3axBoptoBaHHA  abo

HellacHoro Bunagky nig 4ac gii [Jorosopy cTpaxyBaHHS, Y

3B’A3KY i3 HEOOXiAHICTIO MOKPUTTA BMTpPAT, NOB’sI3aHMX i3

penaTpiauieto 3acTpaxoBaHoi ocobu.

2.3. CTpaxoBMM BUNagKOM € [OKYMeHTanbHO niaTBepaXeHi
BUTpPaTM Ha onnaTy BapToOCTi HagaHux 3acTpaxoBaHiii ocobi
MeanYHUX Ta iHWnX, nepeabadeHnx [JOroBopom cTpaxyBaHHS,
nocnyr, BHaCMifoK HaCTaHHSA CTPaxoBOro PU3UKY.

222

222

the Insurance contract in connection with an acute
iliness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed

expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses

Mpu HactaHHi B nepiog Mogopoxi noAin, 3a3HavyeHuUx y

nyHkKTi 2.2.1,

CtpaxoBuK onniayye abo BiAWKOAOBYE TaKi

BUTpaTu:

2.4. Mporpama A Bkntoyae B cebe Takuii neperik nocnyr:

241,

24.2.

243.

244

24.5.

24.6.

24.7.

24.8.

24.9.

onnarta BapTOCTi Nocnyr WBWAKOI (HEBiAKNAAHOT) AonoMoru
Ha Micui BUKMNWKY, NPOBEAEHHSA NEPBUMHHUX OiarHOCTUYHMX
3axofiB, HagaHHS MeAWYHOI JOMOMOrU 3 BUKOPUCTaAHHAM
MeauKaMeHTiB y HeobxigHomy ans ctaHy 3acTpaxoBaHoil
ocobu obcasi;

onnarta BapToOCTi NOCnyr 3 MeanyHoro obcnyroByBaHHS Ta
NikyBaHHss B aMOynaTopHO-MONIKNIHIYHMX  yMOBaXx;
obCcTexeHH B 00cAa3i, HeoOXigHOMY ONsi BCTAHOBIEHHS
[iarHosy; KoHcynbTauii nikapis;

onnarta BapTOCTi MOCMyr MOB'sI3aHUX i3 CTauioHapHUM
nikyBaHHsIM, TOOTO: KOHCynbTauii nikapie, AiarHOCTUKa,
NiKyBaHHS, HeBigknagHe onepaTuBHe BTPYYaHHS,
MeauKaMeHTOo3He 3abesneyeHHsl, nepebyBaHHA B nanatax
CTaHOapTHOro TUNYy, XapyyBaHHS 32 HOPMaMW, NPUAHATUMU
y QAaHoMmy MeguyHomy 3aknagi. CTpaxoBuK chnavye
BapTiCTb MNiKyBaHHA 3a KOPAOHOM Yy MeXax CBOEil
BignoBiganbHOCTI  (CTpaxoBOi  CyMM),  BCTaHOBREHOl
HorosopomM, nuwe A0 TOro 4acy, KOnvM CTaH 340poB'A
3acTpaxoBaHoi 0cobu, 3a pilleHHAM fikapsi, [O3BONUTb
€eBaKylBaTH il 4O KpaiHW NOCTIHOIO NPOXNBAHHS;

onnata BapTOCTi eKCrpec-TecTyBaHHs Ta NnabopaTopHUx
pocnipkeHs Ha COVID-19 npusHayeHux nikapem B pasi
HasiBHOCTI O3HAK 3axBOPHOBAHHSA, WO MNiATBEPOXYETbCA
BiNOBIAHUM MeAMYHUM 3BIiTOM, @ TAKOXX aMOynaTopHOro Ta
cTauioHapHoro nikyBaHHs 3acTpaxoBaHoi o0cobu Ha
COVID-19

onnata BapTOCTi MeAWKaMeHTIB, npuU3HayYeHnx Ans
HeBiaknagHoro nikyBaHHs, abo koMneHcauisi BUTpaT y pasi
caMocCTiliHoro npuabaHHa B anTeli nNpuaHadeHux rikapem
MeaNKaMEeHTIB;

onnarta BapTOCTi HEBiAKNaAHOI CTOMAaTOJIONYHOI 4ONOMOrU
Ha cymy y po3Mipi He Ginbwe 1% Big cTpaxoBoi cymu i3
CTpaxyBaHHSI MEOUYHUX BUTpAT, a came: CTOMaTOMOrYHUIA
ornsa; PeHTreHiBCcbke AOCNiQKEHHS; BuaaneHHs abo
nnombyBaHHsi 3y6iB TUMYacoBMMM nnombamu, 06yMoBIeHi
rocTpMM  3ananeHHsaM M'skux TkaHuH 3yba Ta/abo
Npunernux Ao HbOro TKaHWH, abo LenenHow TpPaBMO,
OTPVMMaHOI BHACNIAOK HELLLaCHOro BUMaaKy;

onnata BapTOCTi MOCMyr 3 TPaHCMNOPTYBaHHS Ha3eMHUM
TpaHcnopToM noTepninoi 3acTpaxoBaHoi 0cobu go
NiKyBanbHOro 3aknagy, siKLLo CTaH 300poB’s 3acTpaxoBaHoi
0ocobu He [O3BOIISIE NepecyBaTUCa CaMOCTINHO;

onnarta BUTpaT Ha NPOAOBXEHHsI NikyBaHHsi 3acTpaxoBaHol
ocobu y cTauioHapi cTpokom o 15 gi6 nicna 3akiH4eHHs
CTPOKy Aii [loroBopy cTpaxyBaHHS, sIKLLO Le HeobxigHo 3a
MeAUYHUMU NOKa3aHHAMU, MPU LbOMY BUTPATU Ha MeANYHY
eBaKyalilo He NOKPUBaKTLCS;

OopraHisauis Ta onnata BapTOCTi KOMMSEKCY MOocCnyr,
NoB’A3aHMX i3  TPaHCNOPTYBaHHAM Ta  MeOUYHUM
cynpoBofoM 3acTtpaxoBaHOi 0cobu, WO 3HAaXO4MTbCs Ha
CcTauioHapHOMYy MiKyBaHHI, i3-3a KOpAOHY [0 MiKyBanbHOro
3aknagy, Hanbnux4yoro 4o Micus NOCTIMHOIO MPOXMBAHHS
3a HasIBHOCTI Megu4yHMX Moka3aHb MNpOo HeobXiaHICTb
noganbLLoro cTauioHapHOro NiKyBaHHS. MeauyHa
eBakyauisn 3acTpaxoBaHOi 0cobU 3AINCHIOETLCA Nuwe 3a
NMCbMOBUM MOrokeHHsM i3 CTpaxoBMKOM Ta B nepioa Aii
HoroBopy cTpaxyBaHHsi. CTpaxoBMK He BiOWKO4OBYE
BUTpPaTM Ha MNPOOOBXEHHs JlikyBaHHA Ta peabiniTauito
3acTpaxoBaHoi ocobu nicnsa ii NOBepHEeHHs B KpaiHy
MOCTIMHOTO MNPOXMBAHHA. AKWO nikap, YNOBHOBaXeHWUN
CTpaxoBMKOM, BBaxae€, WO eBakyauis 3acTtpaxoBaHoi

the following expenses:
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24.2.

243.
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24.5.

24.6.

24.7.

24.8.

24.9.
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Program A includes the following list of services:

. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

payment for medicines used for emergency medical
treatment or compensation of expenses in the event
of self-purchase of medicines prescribed by the
doctor in the drugstore;

payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;
payment of expenses for continuation of treatment of
the Insured person in a hospital for a period of up to 15
days after the expiration of the Insurance Contract, if
this is necessary for medical reasons, however, the
costs of medical evacuation are not covered;
arrangement and payment for package of services
connected with  transportation and  medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,
deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for
treatment of the Insured person;

0. arrangement and payment for package of services



2.4.10.

2.4.11.

2.4.12.

ocobu moxnuea, a CtpaxyBanbHuk (3actpaxoBaHa ocoba)
BiAMOBNAETLCA Big Hei, CTpaxoBMK HeramHo MNPUNUHSIE
onnarty BapToCTi nocnyr 3 flikyBaHHSA 3acTpaxoBaHoi 0cobu;
opraHisauis Ta onnarta BapTOCTi KOMMMEKCy nocnyr 3
TpaHCNopTyBaHHSA Tina (penaTtpiauis) 3acTpaxoBaHoi ocobu
00 MUTHOrO KOPOOHY KpaiHu i monepeaHboro nocTiiHOro
npoxuBaHHsA. HeobxigHow ymoBOW Ans  opraisauii
penaTpiauii € HagaHHsa poanyamy nomeproi 3actpaxoBaHol
ocobu 3as8BU-NIATBEPIKEHHS NPO FOTOBHICTL 3abpaTu Tino
nicns NepeTuHy AepXaBHOro KOPAOHY;

onnaTta BapTOCTi puUTyanbHWX MOCMAYr 3 MOXOBaHHs Tina
3acTtpaxoBaHoi ocobu B KpaiHi 3a Micuem cmepTi.
[MoxoBaHHA 3a koOpAoHOM Tina 3acTpaxoBaHoi ocobu
30INCHIOETBCA nNULIEe 33 MUCbMOBWUM MOTOXKEHHAM i3
CTtpaxoBuKoM. Y BuUMaAKy NOXOBaHHA Tina 3acTtpaxoBaHoi
ocobu B KpaiHi 3a Micuem cmepTi, MakcMMarnbHa cyma
CTpaxoBoi BUMMaTH (NiMiT BianoBiganbHOCTI) BCTAHOBIIEHMUIA
y po3mipi 10% Big CcTpaxoBOi CyMu i3 CTpaxyBaHHS
MeaWYHUX BUTpaT;

KOMMEHcauis BapToCTi nocnyr TenedOHHOro 3B’A3KY
3actpaxoBaHoi ocobu abo ocobu, wo npeacTaensie il
iHTepecy, i3 CTpaxoBukomM 3 NpUBOAY MOBIAOMIIEHHS NPO
CTpaxoBui BUNagok. MakcMmanbHa cyma BiaLuKoayBaHHS —
eksiBaneHT 100 EUR/USD B rpuBHax 3a kypcom HBY Ha
[aTy 30iCHEHHSA CTPaxoBOi BUNaTu.

N.B. Y Bunagkax camocTiiHOro npuabaHHs B anTteui npu3HayYeHux
nikapemMm MeOuKaMeHTIB, a TakoX CaMOCTIMHOI onnaTtu BapToCTi

HeBiaKnagHux

MeauyHux  nocnyr, CTpaxoBuK  34ilCHIOE

KOMMeHcauito Takux BuTpat CrpaxyBarnbHuka (3acTtpaxoBaHoi
ocobu).

Mig NMMCbMOBUM MNOrOAXEHHSM Chig PO3yMIiTM HaACUIaHHA A0
CTpaxoBuKka KOLITOPUCY Ha TPaHCMOPTYBaHHA 4Yepes iHTepHeT,

dakcom

abo iHWwuMKM 3acobamu  enekTpoHHOI  nepepadi

iHdbopMalLiii, Ta oTpMMaHHs Big CTpaxoBuka NMCbMOBOI 3roan TUM
camuM LUNAXOM

2.5. Mporpama B Bkntoyae B cebe ymosu Mporpamu A, a Takox:

25.1.

252

253.

2.54.

2.5.5.

2.5.6.

2.5.7.

2.5.38.

CrtpaxyBaHHs1 aitelt 6e3 obmexeHHs Biky (Bifg HapOmKEHHS)
Ta ©6e3 CTArHeHHs [pgoAaTkoBOi onnatu y  BUrMsai
3aCTOoCyBaHHSA HauiHku (TOO6TO onnata 3a 3aranbHuUM
Tapudom), onnarta BUTPAT HagaHHA MeAMYHOT JOMOMOrY i3
3anyyeHHsIM, 3a HeobXiaHOCTI, BY3bKONPOQInbHUX nikapiB
negiaTpuUYHOro HanpsiMKy;

OnnaTa BUTpaT Ha NPOAOBXEHHS ambynaTopHOro nikyBaHHSA
3acTtpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom go 15
[i6 nicnsa 3akiHYeHHsA cTpoky Aii [loroBopy cTpaxyBaHHS
ornnara BapTOCTi MEQUYHOI AOMOMOI NPU COHAYHUX OriKax,
anepriyHnx gepmatuTtax Oyab-sIKOro MOXOMXKEHHS Y Mexax
1% Big CTPaxoBOi CyMu, 3a3Ha4YEHOi B JOTOBOPi CTPaxyBaHHsI
(cTpaxoBoMy norici) No cTpaxyBaHHIO MeQUYHUX BUTPaT;
onnarta HeBigknagHoi  OOMOMOMM  MpU  3aroCTPEHHSIX
XPOHiYHMX xBopob y mexax 10% Big CTpaxoBoOi Ccymu,
3a3HayeHo| B JOrOBOpi CTpaxyBaHHS (CTpaxoBOMYy Mosiici) no
CTpaxyBaHHIO MEANYHWUX BUTPAT;

onnata HeBiAKNaAHOI  TiHEeKOMOoriYyHoi  gonoMoru  npu
BariTHOCTI, WO He nepeBuwye 31 TuxaeHb, y Mexxax 10% Big
CTpaxoBOi CyMMu, 3a3Ha4yeHOlI B [OroBOpi CTpaxyBaHHS
(cTpaxoBoMy norici) No cTpaxyBaHHIO MeQUYHUX BUTPaT;
onnata BapTOCTi MEAMYHUX BWUTPAT MpWU nepeayacHux
nonorax. Bunagok 6yne BM3HaBaTMCA CTpaxoBWMM nuLie 3a
YMOBW, SIKLWO MepeayacHi nonorn noyanucss npyv TepMiHi
BariTHocTi He Ginbwe 31-ro TwxHA. pu uboMy CTpaxoBuk
onnayye HeobxigHi MeguuHi BUTpaTM nNo ambynaTtopHii
Ta/abo cTauioHapHin [OMOMO3i, a TakoX Meauko-
TPaHCNOPTHI BUTPaTN MO TpaHCMopTyBaHHO 3acTpaxoBaHol
ocobu oo meguydHoro 3aknagy y mexax 10% Big cTpaxoBoi
CyMW, 3a3HayeHoi B [JOroBOpi CTpaxyBaHHsi (CTpaxoBOMY
rnonici) No cTpaxyBaHHIO MeaUYHUX BUTPaT;

onnarta BapTOCTi MeOWYHOI OOMOMOrM HOBOHAPOOKEHOMY
npu nepegyacHUx mnornorax, $KWO BOHM Moyanucs npu
TepMiHi BariTHocTi He Oinbwe 31 TwkHA. [pyn ubomMy
CTpaxoBuK onnavye HeobxigHi MeaudHi BuTpatu no
ambynaTopHiii Ta/abo cTauioHapHin OoMoMO3i, a TaKoX
MeAMKO-TPaHCMNOPTHI BUTpatn y mMexax 10% Big cTpaxoBoi
CyMW, 3a3Ha4yeHoi B [JOroBOpi CTpaxyBaHHs (CTpaxoBOMY
rnonici) No cTpaxyBaHHIO MeaUYHUX BUTPaT;

Onnata BapTOCTi MeAUYHOI AONOMOrM NpY 3aXBOPHOBAHHAX
abo TpaBMax, OTpUMaHMX BHacnigok Ta/abo B cTaHi
ankoronbHOro cn’siHiHHA (KpiM nocmepTHOi penatpiauii). Mpwn
ubomy CTpaxoBuK BiALLKOAOBYE MeAWYHI BTPATV 3a Hag4aHHs
HeBiOKnNagHoi  MeauyHoi  JornomMoru, HeobxigHoi  ans
3anobiraHHs 6e3nocepeHbOi 3arpo3un XUTTIO YN 340POB’H0,
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N.B.

2.5.

25.1.

25.2.

253.

2.54.

2.5.5.

2.5.6.

2.5.7.

2.5.38.

connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

Under the written consent shall be understood sending of
transportation costs estimation to the Insurer by Internet,
fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:

Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

payment of the cost for emergency medical care in
case of exacerbations of chronic diseases within 10%
of the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-
mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat



25.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.517.

2.5.18.

2.5.19.

abo BMTpaTK, NOB’A3aHi i3 KynipyBaHHAM rocTtporo 6onto. Y
Oyob SfkoMy pasi CcTpaxoBa Bwnnata npuv  UbOMY
3piicHoeTbes y Mexax 10% Big cTpaxoBoi Cymu, 3a3Ha4eHol
B [OroBOpi CTpaxyBaHHA (CTpaxoBOMy nosfici) no
CTpaxyBaHHI MeguyHuMX BuTpaTt. |3 cymum cTpaxoBoro
BiJLUKOAYBaHHA YTPUMYETbCHA (paHwm3a y poamipi 50
EUR/USD no KOXXHOMY OKPeEMOMY BUMNAAKY;

Onnata BapTOCTi MEAMYHOT 4ONOMOTIM, HaAaHoi Npy TpaBMax
abo 3axBOPIOBAHHSAX OTPUMAHUX BHACNIOOK TEPOPUCTUHHNX
aKkTiB Ta CTUXIHUX 1NWUX, BKMOYHO i3 MOCMEPTHON
penartpiadieto;

Onnata BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
ubomy CTpaxoBuk 3gificHoe Bunnaty y wmexax 10000
EUR/USD

KoMneHcauis BuTpaT Ha onnaty npu3HayeHux nikapem
3acobiB pikcauii npu TpaBmax y mexax 1% Big cTpaxoBoi
CyMW, 3a3Ha4yeHoi B [JOroBOpi CTpaxyBaHHs (CTpaxoBOMY
nonici) No cTpaxyBaHHO MeaunyHux ButpaT. [do 3acobis
ikcauii B Mexax LMX YMOB CTpaxyBaHHS BiOHOCHATbCS
Munuui, optesun, banaaxi i Tytopu;

Onnata BUTpAT Ha TpaHCNopTyBaHHA 3acTpaxoBaHoi ocobw,
3a BUHATKOM MeAW4YHOI eBakyalii, EKOHOMIYHMM Kracom B
KpaiHy MNOCTIMHOrO MpPOXWBAHHA nicns  ambynaTopHOro
nikyeaHHa Ha COVID-19 abo cTtauioHapHOro nikyBaHHs Ha
COVID-19 no 3akiH4eHHs1 CTPOKY Aii 4OroBOpY CTpaxyBaHHsI
B cyMmi He Binbwe 400 EUR/USD. Mpu ubomy 3acTtpaxoBaHa
ocoba nepenae CTpaxoBWKY HEBUMKOPUCTAHWUIA KBUTOK 4
NOBEPHYTi NEPEBI3HMKOM KOLLTU 3a BiAMOBY Bif M€pEeBE3EHHS
Mo MPUYMHI 3aXBOPIOBAHHSA

onnata Ha TPaHCNOPTYBaHHA, 3a BWHATKOM MeOWUYHOT
eBakyallii, 3acTpaxoBaHoi 0CobW EKOHOMIYHMM Krnacom B
KpaiHy MOCTIMHOrO MNPOXMBAHHA Micnd niKyBaHHA B
cTauioHapi No 3akiHYEeHHI0 nepiogy CTpaxyBaHHA B CyMi He
Ginbwe 400 EUR/USD. Mpu ubomy 3acTpaxoBaHa ocoba
nepenae CTpaxoBUKY HEBUKOPUCTAHWIA KBUTOK Y1 MOBEPHYTI
NepeBi3HMKOM KOLITM 3a BiAMOBY Bif MepeBE3eHHs Mo
NPUYMHI 3aXBOPIOBaHHS;

onnarta ButpaT y cymi He Ginbwe 100 EUR/USD 3a goby Ha
nepebyBaHHs 3acTpaxoBaHoi ocobu 3a KOpAOHOM nicns
3aKiHYeHHs1 CTpoky naii [oroBopy, AKWO ii MOBEPHEHHS A0
KpaiHM NOCTIMHOrO MPOXMBAHHA HEMOXMNMBE Bigpasy nicns
BUMMWCKM i3 NikapHi. MNpu ubomy, onnaTta BUTPaT 3AINCHIOETLCA
3a He Ginblue 5 0ib nepebyBaHHsA, ogHaK B Mexax nepwmnx 15
[OHIB nicns 3akiHYeHHS CTPOKy Aii [lorosopy;

onnarta BuTpaTt y cymi He Ginbwe 100 EUR/USD 3a poby
CTpOKkOM He Binbwe 5 Ai6 Ha NpoXxMBaHHA B roTeni ogHOro
cynyTHMKa 3acTpaxoBaHOi 0cobM 3a KOpAOHOM nicnsi
3akiH4eHHs CTpoky Aii [joroBopy, sikwo 3acTpaxoBaHa ocoba
nepebyBae Ha cTauioHapHOMY NiKyBaHHi;

KOMMEHcauis BapTOCTi Mpoi3gy €KOHOMIYHMM Krnacom B
obuaea KiHui, ane He 6inbwe 400 EUR/USD, Ta BapTocTi
NPOXWBaHHS B roTeni CTPOKOM A0 5-Tu Aib y cymi He Ginblue
100 EUR/USD 3a goby Ans ogHoro i3 NOBHONITHIX 6GrIM3bKMX
poamdiB  3acTpaxoBaHoi 0cobM, AKWo TpuBanictb i
nikyBaHHA B cTauioHapi B kpaiHi TMM4yacoBoro nepebyBaHHs
nepesuye 5 fio;

onnaTta BUTpaT Ha JOCTPOKOBE MOBEPHEHHS €KOHOMIYHUM
KNacom A0 KpaiHu NOCTIRHOro NPOXUBAHHSA B CyMi He GinbLue
400 EUR/USD Ta, npu HeobxigHocTi, cynpoBig Aaitewn
3acTpaxoBaHoi ocobu Bikom fo 16 pokiB y pasi i
rocnitanisauii abo cmeprTi;

ornnarta BapTOCTi Npoi3ay €KOHOMIYHMM KMacom [0 KpaiHu
MOCTIHOrO NPOXWBaHHS OOHOrO CyrnyTHUKAa 3acTpaxoBaHol
ocobu y Bunagky ii rocnitanisauii abo cmepTi B cymi He
6inbwe 400 EUR/USD;

onnata BUTpaAT Ha MOWyK Ta psATYBaHHA 3acTpaxoBaHoi
ocobun BHACNiQOK HellacHoro BUNagKky B ropax, Ha Bogi, nia
BOAOI, B [KYHINAX abo iHWMX BigdaneHux MicLeBOCTSIX,
BKIMOYHO i3 BUTpaTaMu Ha eBakyaLilo renikontepom 3 micus
npuroam Ao nikyBanbHOro 3aknagy. MakcumansHuid po3mip
CTpaxoBoi BUNNaTu (NiMiT BianosiganbHOCTI) 3a LM MYHKTOM
ctaHoBuTb Ao 10% Big 3a3HayeHoi y [JoroBopi CTpaxoBoi
CYMM MO CTpaxyBaHHIO MeQUyHMX BUTpaT.

N.B. Y pasi camocTitHoi onnatn CtpaxyBanbHUkoM (3acTpaxoBaHO
0c006010) 3a3HayeHnx nocnyr, CTpaxoBUK 34iNCHIOE KOMMEHcaLlito
Takux Butpat CTtpaxyBanbHuUky (3actpaxoBaHiii ocobi) B YkpaiHi.

2.6. Mporpama C (TpaHCnopTHWIA acncTaHc) - BkItovae B cebe yMOBU
Mporpamu A, a Takox:

2.6.1.

KoMneHcauis Butpat y cymi go 200 EUR/USD Ha
nepeBe3eHHs NerkoBoro aBTomobins  3acTtpaxoBaHoi

25.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.517.

2.5.18.

2.5.19.

to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;

Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;

compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment of the expenses for transportation of the
Insured Person, excluding medical evacuation, by the
economy class to the country of permanent residence
after outpatient treatment of COVID-19 or inpatient
treatment of COVID-19 after the expiration of the
Insurance Contract in the amount of not more than 400
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
iliness;

payment for transportation, excluding medical
evacuation, of the Insured person in economy class to
the country of permanent residence after in-patient
treatment after the end of insurance period in the
amount of not more than 400 EUR/USD. At the same
time, the Insured Person should pass to the Insurer an
unused ticket or funds returned by the carrier for
refusing to transport due to illness;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.
In this case, expenses are paid for 5 days of stay and
only within the first 15 days after the expiration of the
Insurance Contract;

payment in amount not exceeding 100 EUR/USD per
day and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

compensation for economy class round-trip ticket, but
not more than 400 EUR/USD, and staying in a hotel
within the period up to 5 days in amount not exceed
100 EUR/USD per day for one of the adult close
relatives of the Insured person, the duration of latter's
treatment in an inpatient hospital in the country of
temporary stay exceeds 5 days;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD connected with early return
to the country of permanent residence and, if it is
necessary, accompaniment of the Insures person’s
children aged under 16 in the event of the Insured
person's hospitalization or death;

payment of travel costs in economy class in amount
not exceed 400 EUR/USD of one Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;
payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item
is up to 10% of the sum insured under Medical
Expenses Insurance.

N.B. In the event that the Insurant (Insured person) pays for the

mentioned

services by himself, the Insurer shall



ocobu, sKMA CTaB  HenmpuaaTtHuUM  Ans  noganbLliof
eKkcnsyaTauii BHacnigok panToBoi TEXHIYHOI NoNoMku abo
[OPOXHBO-TpaHcnopTHOI nNpuroan (ATM), Ao Hanbnwk4yoi
CTaHUuii TexHiyHoro obcnyrosyBaHHs (CTO);

2.6.2. KOMMEHCaLis BapTOCTi Npoi3dy 3acTpaxoBaHMX BOAiA Ta
nacaxupis A0 KpaiHM MOCTINHOTO MPOXMBAHHS, SKLLO
NEerkoBuin aBTOMODGiNb, Ha $KOMY BOHM MNOAOPOXYHOTb,
BUKpageHo, abo nowkomxeHo BHacnigok ATl i noganbwa
ekcnnyatauia  MOro  HeMOXIvBa. BigwkonoByeTbCA
BapTiCTb MpOi3dy €eKOHOMIYHMM KNnacoM perynapHuM
rpPOMaACbKUM TPaHCMOPTOM, KpiM MOBITPAHOrO Ta Takci, ane
He Binbwe 200 EUR/USD Ha koxHy 3acTpaxoBaHy ocoby;

2.6.3. KoMneHcauis ButpaT y cymi go 200 EUR/USD Ha ycyHeHHs
pPanToBOi TEXHIYHOI MOMOMKM YM MOLUKOMAXKEHHS BHACMigoK
OTMN nerkoBoro aBTOMOGINA 3acTpaxoBaHoi ocobu, abo
BapToOCTi TUM4acoBoro 36epiraHHsA Ha CTOsHUi, WO
OXOPOHSIETLCH, SKLLO AOrO BiAPEMOHTYBATN HEMOXIMBO;

2.6.4. KOMMEHCaLis BapTOCTi onnavyeHux nocnyr agsokaTa Mo
3axucTy npaB 3acTpaxoBaHoi ocobu nicna OTM 3a ii
yyacTio. MakcMmarnbH1in po3mip cTpaxoBoi BUNATK (MimiT
BignoBiganbHOCTI) 3a UMM nyHKTOM cTaHoBuTb 10% BIA
3a3Ha4veHoi y [loroBopi CTpaxoBOi CyMy MO CTpaxyBaHHIO
MeaUYHUX BUTPaT;

2.6.5. yMOBU cTpaxyBaHHs 3a [lporpamoto C (TpaHcnopTHoro
acuCcTaHcy) 4iloTh NULLE NO BiAHOLEHHIO A0 3acTpaxoBaHUX
ocib, AKi NoOOPOXYKTb BMACHUM TEXHIYHO CrpaBHUM
nerkoBum aBTomobBinem, CTpoK ekcnnyartauii sIkoro He
Ginblwe 5-Tn pokiB (BM3HAYaETLCS Bi4 AaTU BUMYCKY).

2.7. Buknw4eHHs 3i CTpaxoBMX BuUNagkis i OoOMeXeHHs
CTpaxyBaHHA MeAU4YHUX BUTpaT
CTpaxoBuK He onnavye i He BiALWKOAOBYE BapTiCTb MiKyBaHHA Ta
nocnyr, NOB’A3aHNX i3 TaKMMW 3aXBOPIOBAHHSAMY i NOAiAMU:

2.71. NiKyBaHHS XPOHIYHMX 3aXBOPIOBaHb, BPOMXKEHUX aHOManin
(Bag po3BuUTKY), AedopmaLii Ta XPOMOCOMHUX NOPYLUEHb,
ayTOiIMyHHi 3aXBOPIOBaHHS, >XOBYHOKaM’'siHa, CeyokaMm’siHa
XBOpOoOM, Ta MoB’si3aHi 3 HMMMU YCKNagHEHHs (emniema
JKOBYHOrO Mixypa, riapoHedpo3 HUPKU TOLLO) , HaBITb SKLLO
BOHM MposIBNSNMCA nepiognyHo abo ©Oynu  BUsiBNEHI
Brnepwe. lMpy LbOMY NOKPMBAETLCSA KyMitOBAHHS FOCTPOro
60nto, 3a BUKITIOYEHHSAM OMEPaTVBHOIO BTPYYaHHS;

2.7.2. HOBOYTBOPEHHS (B T.4Y. OHKONOriYHi 3aXBOPIOBAHHSA), XBOPOOU
€HOOKPUHHOT CUCTEMMU, LyKPOBUIA fiabeT, HaBiTb KO BOHMW
6ynu BUsiBNeHi BnepLue;

2.7.3. HepBOBi 3axBOPHOBaHHsS (KpiM HEBPWTIB), HEBPO3W (MaHiyHi
aTaku, iCTepuyHi CTaHw, Jenpecii  Towo), MCUXIYHi
3aXBOPIOBaHHSA Ta po3nau;

2.7.4. BeHepuW4Hi 3aXBOPIOBaHHS, iMyHoaediunTHUIA ctaH, CHIL;

2.7.5. xBOpOOW KPOBi Ta KPOBOTBOPHUX OpraHis;

2.7.6. eniaemiyHi Ta naHaeMiYHi xBopobu;

2.7.7. TectyBaHHA Ha COVID-19 3a GaxaHHaAM 3acTpaxoBaHoi
ocobn 6e3 HanpaBneHHs Mikylyoro nikapsi, SIKLIO
OTpMMaHU pe3ynbTaT € HEraTUBHUM;

2.7.8. rocTpa Ta XpoHi4yHa npomeHeBa XBopobOa;

2.79. MeguyHa ponomora npu  BariTHOCTI, 3a BUHATKOM
no3amaTkoBOi, MepepuBaHHsA BariTHOCTI, @ TaKOX MNosoru,
AKWo ocoba He 3acTpaxoBaHa 3a nporpamoto B;

2.7.10. Mepgu4yHa gonomora npw BariTHOCTI Ta MOMOrM Npu TEePMiHi
BariTHoCTi NnoHaa 31 TwxaeHb Ans ocib, siki 3acTpaxoBaHi 3a
nporpamoto A Ta B;

2.7.11. MegwnuHi nocnyrM, noB’si3aHi 3 nNpoBeAeHHsM abopTy
3acTpaxoBaHin  0cobi, 3a  BWHATKOM  BUMYLLEHOIO
nepepuBaHHs BariTHOCTi 38 MEANYHUMM NOKa3aHHAMU;

2.7.12. Oypb-siki po3nagu 300poB's, YycKnagHeHHs abo cmepTb
BHACNIOOK HEBMKOHAHHS PEKOMEHAaUin MiKyr4oro rikaps,
noGivHMX Ain nikie, WO He Bynu NpM3HaYeHi nikapem, a TakoXx
noGivHMX Jin xapyoBux [o6aBOK;

2.7.13. 3axBoptoBaHHA abo Hacnigku (yckrnagHeHHs) 3axBoptoBaHb
Ha BipyCHi renatutun, Ty6epkynbo3;

2.7.14. 3axBOpHOBAHHS Ta pO3ragu OpraHiB Crnyxy, KpiM roctporo
3axBOPHOBAHHS OpraHiB cryxy. TakoX He MOKpPUBaKTbCH
BUTPATM MOB’SI3aHi 3 MNPOMUBAHHAM BYLLUHOI PaKOBUHU
(cipyaHi NpobkK, NOTpannsaHHS BOAM TOLLO);

2.7.15. 3axBOpHOBAHHS OKa, MOB’A3aHi 3 MOPYLUEHHAM Aornsay 3a
KOHTaKTHUMMU JiH3aMU1 Ta anepriyHi KOH IOHKTUBITY;

2.7.16. rpubkoBi Ta AepmaTonoridyHi XBOpobu, a TakoX anepriyHi
aepmatutm  Oyab-SKOro  MOXOMXEHHS, COHSAYHI  OMikK
nepLIoro Ta APYyroro CTYMEHK, YKYCWM KOMaXx, >XamneHHsi
Medy3, MOPCbKMX BOOOPOCTEN, SKWo ocoba He
3acTpaxoBaHa 3a nporpamoto B;

2.717. TpaBMu abo 3axBOPIOBAHHS, WO BUHUKIM OO MO4YaTKY

nepiogy ctpaxyBaHHsl Ta/abo Ha TepuTopii NOCTINHOro Micus
NPOXMBaHHS, HaBITb AKLWO BOHU Oynun BUSIBNEHI BNepLue, Lo

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

27.

The

compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer's services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

271

2.7.2.

2.7.3.

2.7.4.
2.7.5.
2.7.6.
2.7.7.

2.7.8.
2.7.9.

271

271

271

271

271

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, autoimmune diseases, cholelithiasis,
urolithiasis and relevant to them complications
(gallbladder empyema, kidney hydronephrosis, etc.),
even if they developed periodically or were disclosed
for the first time. However, the relief of acute pain is
covered, excluding surgical treatment;

neoplasms (including oncological diseases), endocrine

diseases, diabetes mellitus even if they were disclosed

for the first time;

nervous system disorders (except neuritides),

neuroses (anxiety/panic attacks, hysterical conditions,

mental depressions, etc.), mental affections and
impairments;

venereal diseases, immunodeficiency state, AIDS;

diseases of blood system and blood-forming organs;

epidemic and pandemic diseases;

testing for COVID-19 as the Insured person desires

without a referral from the attending physician, if the

result is negative;

acute or chronic radiation sickness;

Medical care during pregnancy, with the exception of

ectopic, interruption of pregnancy, and childbirth, if the

person is not insured under program B;

0. Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under programs A and B;

1. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy
by medical indications;

2. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;

3. different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

4. diseases and disorders of organs of hearing, excluding
their acute forms. Also, the costs referred to auricular


https://www.multitran.com/m.exe?s=gallbladder+empyema&l1=1&l2=2
https://www.multitran.com/m.exe?s=anxiety+attack&l1=1&l2=2

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.
2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

2.7.36.

2.7.37.

2.7.38.

npu3Benu 40 MeAWYHMX YU [oOaTKOBMX BUTpaT nig yac
NnoJopoOXi, a TaKoX 3axXBOPIOBaHHSA, WO BUHWUKIWM Micns
noBepHeHHs 3acTpaxoBaHOoi 0cobu 3 NoAoPOXi;

noganblle nikyBaHHA 3acTpaxoBaHOi 0cobu, SIKWIO BOHa
BiJMOBISETLCA Big MeOUYHOI eBakyalii 40 MiCLsl NOCTIMHOro
npoxuBaHHs. CTOPOHM Moroawnu, Wwo TenedOHHUA 3anuc
po3moBu 3acTpaxoBaHoro abo noro poamdie Ao AcucrtaHcy
abo CTpaxoBuka 3 NpMBOAY BiAMOBM Bia MeaM4HOT eBakyaLji
NMPUPIBHIOETLCA [0 MUCbMOBOI BigMOBM | MOXe O6yTu
BMKOpUCTaHWi CTpaxoBMKOM sIK [Oka3 B pasi BUHUKHEHHS
Cynepeyok;

MeaOUYHUA ornsg, Wo He € HacnigkoM roctporo 6onto,
panToBOrO 3axBOPKOBAHHA Ta TiNECHOro YLIKOMXKEHHS,
HaZaHHS nocnyr, Wo He € obrpyHToBaHO HeobxigHUMKn abo
HeBigKNAAHUMU 3 MEAMYHOI TOYKM 30pYy, B TOMY uYucHi
KOHTPOSbHI ornsau nikaps Ta\abo ornag (KoHcynbTauis)
nikaps 3a HacrigkoM SKOro He Npu3HayeHe NikyBaHHS, YN He
BXOAATb Yy NpU3HaYeHe nikapem nikyBaHHs, a TaKoX HaJaHHS
Takux cneuianbHMUX MOCIYr, SK OKpema nanaTa, TenedoH,
TENeBi30p TOLLO;

nocnyru Ta nikyBaHHs1, O MOXHa BiAKMacTu 40 NOBEPHEHHS
3 NOAOPOXi, B TOMY YMCHi NPOBEAEHHS XipypriYHUX onepawin,
SAKi 0O 3aKiHYEeHHs MOAOPOXi MOXIIMBO 3aMiHUTU KypcOM
KOHCEpPBAaTMBHOIO MiKyBaHHSA i T.M.;

NpoOBeAEHHSA BUCOKOTEXHOMOIMYHMX MaHinynsuin i onepadin
Ha cepui Ta cyauHax, y T.4. aHriorpadisi, kKopoHaporpadis,
aHrionnacTuka, LWYHTYBaHHS,, CTEHTYBaHHS, BCTaHOBIEHHSI
LUTYYHOrO BOAIA pUTMY i T.N.;

OiarHOCTUYHiI nocnyru: KOHCynbTaUi, nabopaTtopHi
OOCMIMKEHHA Ta iHWIi 3axoAn He Mpu3HadveHi nikapem Ta
acCMCTYHOUOI KOMMaHiet, K HeobXxiaHi Ans BCTaHOBMEHHs
OiarHosy Ansi NoganbLUOro NikyBaHHS;

npoBeAeHHSA NPOdINaKTUYHMX BakUUHaLIN;

NpOBEAEHHsT NiKapCbKMX ekcrnepTM3 Ta nabopaTopHUx
[OCnigKeHb, HE NOB’A3aHMX i3 CTPaxOBMM BMMALKOM;

BCi BUOW NNacTU4HMX Ta KOCMETUYHMX onepaLin i npoueayp,
BCi BUOW NpOTe3yBaHH4A, TpaHCNaHTauji opraHis;
CTOMaTONOriYHe IiKyBaHHS, 3a BWHATKOM 3a3Ha4yeHoro B
NyHKTI 2.4.6 (3HATTA rocTporo 6onto);

disioTepaneBTUYHE NiKyBaHHSA Ta nNiKyBaHHS
HeTpaauUinHUMN MeTogamu;

npuabaHHa abo pemMOHT [OoMOMiKHMX 3acobiB (Takux sk
KapQioCTUMYNATOPW, OKYNAPW, KOHTAKTHI MiH3W, CMyXOBi
anapartu, iHranaTopu, npoTe3u, Munuui, iHBamnigHi Bi3Kwy,
BMMIiptoBasbHi npvnagu TOLWO), npuabaHHs
3aranbHOYKpinnwo4Ynx  npenapariB,  3acobiB  ririeHu,
OUTAYOTo XapyyBaHHS.

YBara! Akwo ocoba 3actpaxoBaHa 3a nporpamo B
CTpaxoBMKOM 3iNCHIOETLCS onnarta BUTpaT Ha nNpuabaHHs
MUNUUb, opTesiB, 6aHaaxis i TyTopiB;

WTyYHe 3annigHeHHs, nikyBaHHA 6es3nnigas, 3axogu no
3anobiraHHO BariTHOCTI;

niKyBaHHS ankoromniamy, HapkoMaHii i T.n., y TOoMmy w4ucni
nikyBaHHs1 abBCTUHEHTHOIO CUHAPOMY.

MeauyHa eBakyalis, penaTtpiauia abo noxoBaHHA 3a
KOPAOHOM OpraHi3oBaHi 6e3 NUCbMOBOroO Y3roKeHHs1 i3
CTtpaxoBuKomMm;

BUTPATK, KONMW nodopox Oyna 3giicHeHa 3 Hamipom
oTpMMaTK NiKyBaHHS;

CaMOniKyBaHHsl, a TaKOX JIiKyBaHHA, WO 34iNCHIOETbCS
noapyxksam, 6atbkamu, abo AiTbMu;

HeoOXigHICTb y iHAMBIQyanbHOMY Jornsgi, naTpoHaxi,
OXOpOHi,

BUTPATW Ha MPOXMBAHHA (33 BUKMIOYEHHAM nigcTaB
nepenbavenux n.2.5.14 [oroBopy), XxapyyBaHHsi TOLLO Ha
Yyac nepebyBaHHA Ha camoi3onsuii, kapaHTuHi, ob6cepBaLii i
T.M., B TOMY 4Mcri nig Yac ambynaTopHOro nikyBaHHS;

Ha NpPOOOBXEHHN nikyBaHHsA 3acTpaxoBaHoi ocobu nicns i
NMOBEPHEHHS 3 NOAOPOXi A0 Micusi MOCTiIMHOro nepebyBaHHs
(NpoxuBaHHSA), a TakoX He BiAWKOAOBYKTbLCA BUTPATH, SKi
MOKPUBAKOTLCA 3@ PaxyHOK couianbHOro, MeaWyHOro
CTpaxyBaHHs Ta iHWoro 3abe3neyvyeHHs;

He BiOLWKOAOBYHOTbLCA BUTpaTW, nepeabayeHi nignyHKTamm
2.59,2510-25.16 Ta 2.6.1 — 2.6.4, AKLLO BOHW 3iNCHEHI
CTpaxyBanbHUKom (3acTpaxoBaHoto ocoboto) 6e3
nonepeaHbOro y3rooXeHHs i3 CTpaxoBUKOM;

iHWi nopii Ta BUTpaTW, AKi He BxoaATb B oBpaHy nporpamy
cTpaxyBaHHs abo mManu Micue o noyatky (B TOMy 4uchi 3
ypaxyBaHHaAM n.7.4) abo nicns 3akiHYeHHs nepiogy Aii
[oroBopy cTpaxyBaHHA abo Ha TepuTopii, e CTpaxoBui
3axuUCT He fie.

2.7.15.

2.7.16.

2.717.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.
2.7.28.

washing (cerumen plugs, water ingress, etc.) are not
covered;
eye disorders relating to breach of contact lens
tendance and allergic conjunctivitis;
fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, insects, jelly-fish and seaweed stings,
if the person is not insured under the program B;
injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;
further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, including follow-up
examinations of a doctor and / or an examination
(consultation) of a doctor based on the results of which
no medication was assigned, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography, angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;
conducting medical examinations and laboratory tests
not related to the insured event;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.6
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.29.

2.7.30.
2.7.31.
2.7.32.
2.7.33.

2.7.34.
2.7.35.

2.7.36.

artificial fertilization, sterility treatment, medicines
preventing pregnancy;

treatment of alcoholism, drug addiction, etc., including
the treatment of abstinence syndrome;

medical evacuation, repatriation or burial abroad
arranged without the Insurer’s written consent;

travel costs provided the travel purpose was to receive
medical treatment;

self-medication and treatment carried out by spouses,
parents or children.
the need for personal care, patronage, security;
living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the
duration of stay in self-isolation, quarantine,
observation, etc.,, including during outpatient
treatment;
further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed;



2.8. [ii CtpaxyBanbHuka (3acTpaxoBaHOi oco6M) MPXM HACTaHHI

CTpaxoBoOi NoAii, wo noTpebye MeaM4YHOT JONOMOTrU:
2.8.1.

Mpun HacTaHHi cTpaxoBoi nogji, Wo noTpebye MeanyHoi Ta
iHWoi gonomoru, nepeabayeHoi ymoBamu Lboro [Jorosopy,
HeobXxiAHO HeranHo 3B’A3aTUCA 3 aCUCTYIOHOK KOMMAaHIEHD:

KpaiHa, ge
TUM4yacoBoO
3HaxoauTbCcA
Typuct

HasBa
aCUCTaHCbKOI
KOMNaHii

Homep TenedoHy

OAE, TYHIC
Ta iH. apabcbki
KpaiHu

+2 02 24137309
WhatsApp: +41788560742
Viber, IMO, Telegram:

+201023543838;
+201066363444 ASPI
E-mail:
egypt@egyptassistance.com

ErnNET

+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:
+201023543838; ASPI
+201066363444
E-mail:
egypt@egyptassistance.com

TYPEHYMHA

+90 242 310 28 31
WhatsApp: +41788560742
Viber, IMO, Telegram:
+90 531 ZSQ 45 96 ASPI
E-mail:
international@remed.com.tr,

antalya@remed.com.tr

Bonrapis

+359249254 78
WhatsApp: +41788560742
Viber, IMO, Telegram:

E-mail:
international@remed.com.tr

IHWi KpaiHm

+420 221 860 652
abo no e-mail:
help@euro-center.com

Euro-Center
Prague

Ta NoBigoOMUTK:

» [pisBuwe Ta im’s 3acTpaxoBaHoi ocobu;

Homep KOHTaKTHOro TenedoHy;

Micue 3HaxompkeHHs (KpaiHy, MicTo, roTenb i T.n.);
Homep [loroBopy cTpaxyBaHHS;

MosigomnTy Wo Biadynocs i ska NoTpibHa gonomora.

v v v w

N.B. Mpu ubomy BapTicTb HagaHoi gonomorn Oyae cnnadveHa
CTpaxoBurKOM, Yy BignoBiAHOCTI 3 ymoBamMu [JOoroBopy CTpaxyBaHHS

2.8.2.

N.B.

Axwo Bu He mMaeTe MOXIMBOCTI 3B’13aTUCS 3 aCUCTYHYO
KOMMaHieto abo cuTyauis BUMarae NpPURHATTS HeramHoro
pillEHHs, MOB’A3aHOr0 3 HeOoOXigHICTIO  OTPUMAaHHSA
TepMiHOBOi Mean4yHoi abo iHwoi gonomoru, Bam HeobxigHO
CaMOCTIiHO 3BEPHYTUCS B HaNBNMx4yy MeauyHy ycTaHOBY
abo [o nikaps no gonomory Ta:
0O60B’A3KOBO npea’sBuTn Horosip
cTpaxyBaHHs (CTpaxoBuii nosic);
Onnatutn, sikwo Oyge nOTpiGHO, HapaHi HesigknagHi
MeAWYHI Ta iHLWi nocnyru;
Opepxatu B nikapsi Yeku, KBUTaHLIT U T.M. HANEXHUM YUHOM
ohopMIeHi  JOKYMEHTM  (auB. nyHkT 2.8.4), wo
NiATBEPOXYOTb (PaKT 3aXBOPIOBAHHA N CyMy MeOUYHMX
BUTpAT;
Mogatn CTpaxoBuKy 3asiBy MNpo Bunnaty CTPaxoBoro
BiflWKOAYBaHHS W OOKYMeHTW, nepepbadveHi [oroBopom
CTpaxyBaHHS.

YBAlA!
Y pasi cTauioHapHoro nikyBaHHs HeoOXiAHO NOBIAOMUTM
acuctytody komnadito CTpaxoBuka Ta y3roauTu BUTpaTu
npotsarom 48 roguH 3 MOMEHTY rocnitanisadii, 40 MOMEHTY
onnaTu nocnyr;
Akwo BapTicTb nikyBaHHA (ambynaTopHoOro uu
cTauioHapHoro) nepeBuwye 1000 eBpo — MMCbMOBO
y3roaMTu BUTPaTM 3 acCUCTYIOHOK KOoMMaHielo abo
CTpaxoBMKOM [0 no4vaTtKky nikyBaHHs. [lig nuceMoBuM
Y3rOAXEHHSIM CIig pO3yMiTM HaOCWUMAHHSA MOBIOOMITEHHS
npo nikyBaHHA Ta KOWTOPMCY Ha IikyBaHHSA 3acobamu
iHTepHeT, ¢akcoMm abo iHwWMMKM 3acobamu enekTPOHHOT
nepegadi iHcdopmalii Ta OTpMMaHHs Big acucTyruol
KomnaHii abo CTpaxoBuka NUCbMOBOI 3roam (rapaHTii) TUM
CaMUM LUSISIXOM.

KOMMNJIEKCHOro

2.7.38.

2.7.37. costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and

2.6.1 — 2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;

other events and expenses that are not included in the
selected insurance program or took place before the
beginning (including taking into account clause 7.4) or
after the end of the period of validity of the Insurance
Contract or in the territory where the insurance
protection is not valid..

2.8. Insurant’s (Insured person’s) actions upon the

occurrence of an insured event in which medical
assistance is required:

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,Immediately contact the Insurer’s
Assistance partner:

c&t?g{,:f Name of the
Phone number assistance
temporary company
location
+2 02 24137309
WhatsApp: +41788560742
UAE, Viber, IMO, Telegram:
Tunisia & +201023543838; ASPI
other Arab +201066363444
countries E-mail:
egypt@egyptassistance.com
+2 02 24137309
WhatsApp, Viber, IMO,
Telegram:
Egypt +201023543838; ASPI
+201066363444
E-mail:
egypt@egyptassistance.com
+90 242 310 28 31
WhatsApp: +41788560742
Viber, IMO, Telegram:
E-mail:
international@remed.com.
tr, antalya@remed.com.tr
+359 24925478
WhatsApp: +41788560742
Viber, IMO, Telegram:

Bulgaria +90 531 250 45 96 ASPI
E-mail:
international@remed.com.tr
+420 221 860 652

Other or e-mail: Euro-Center
countries help@euro-center.com Prague
and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact an assistance
company or the situation requires an immediate decision
regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!

» In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;
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2.8.3.

2.84.

B iHwWux Bunagkax, MOB’A3aHMX 3 BiOLUKOAYBaHHAM
MeauvHux BUTpaT nig 4ac nogopoxi, CTpaxyBanbHUK
(3actpaxoBaHa ocoba) 3060B’si3aHWiA  MOBIAOMUTU
CTpaxoBuKka Npo HacTaHHA CTpaxoBoi noaii He nisHiwe 30
KaneHgapHuX OHiB Big OaTu il HaCTaHHS.

Y BMnagkax caMocTiiHoi onnatu 3acTpaxoBaHol ocoboto
MeAUYHUX MOoCcnyr, y MegudyHoMmy 3aknagi HeobxigHo
oTpumaTu:

[OOBiZKy-paxyHOK 3 Mefu4HOro 3aknagy (Ha dipmoBomy
6naHky abo 3 BiAMOBIAHMM LITAMMNOM) i3 3a3Ha4YeHUMMU:
npi3BuLLEM NaLEHTA, TOYHNM AiarHO30M, 4aTOK 3BEPHEHHSA
3a MeaudHOK  OOMOMOroK, TPMBArICTIO  MiKyBaHHS,
AeTanbHUMU  JaHUMW NPO  HadaHi MeauyHi  nocnyru,
[0iarHoCTuKy, NpU3HaYeHi MegukamMmeHTn i3 3a3HayYeHHsM ixX
KiNbKOCTi Ta BapTOCTI;

peuenTn, BuNMcaHi 3acTpaxoBaHin 0cobi nikyluum
nikapem, Ha npuabaHHs MeaWKaMEHTIB i3 3a3HaYeHHAM
Ha3BW KOXHOro MeAMYHOro npenapary;

[eTanisoBaHi paxyHku 3a iHWi nocnyrn 3 po3buBKkoto ix 3a
[aTamu Ta BapTiCTIO;

OOKYMEHTW, WO NigTBEepaXyTb
MeAWKaMeHTW, HadaHi MeaduyHi Ta  iHWi  nocnyrm
(po3paxyHKoBO-KacoBi OOKYMEHTH, TOBapHi yeku,
GaHKiBCbKi KBUTaHLIT TOLLO);

paxyHkM  3a  TenedoHHi  po3amoBM  (chbakcUMInbHI
NOBIAOMIEHHSI), Ha SKWX 3a3Ha4YeHO HoMmep TenedoHy,
[aTy, Yac Ta BapTiCTb KOXHOI pO3MOBU.

cdakTt onnatm 3a

2.9. YMoBM 3[iACHEHHA CTPaxoBOi BUNMAaTU MeAM4YHUX BUTpaT:

2.9.1.

2.9.2.

2.93.

2.94.

2.95.

2.9.6.

29.7.

CtpaxoBa Bunnata B paxyHOK onnatyn MeguyHux, abo
iHWKx nepenbayeHmx [oroBopom MOCnyr, opraHisoBaHMX
CTtpaxoBukoM Ansi 3acTpaxoBaHOi 0cobwu, 3AiNCHIETLCA
CTtpaxoBukoM 6e3 yyacTi 3acTpaxoBaHoi ocobu Ha niacTasi
BucTaBneHux CTpaxoBuKy paxyHKiB.

Y Bunagky camocTiiHoi onnatn  CTpaxyBanbHUKOM
(3acTpaxoBaHolo 0CO0OK) MeAMYHMX YW  [A0AaTKOBUX
nocnyr, CTpaxoBMK 34ilNCHIOE  CTpaxoBy  Bunnarty

CrtpaxyBarnbHuKy (3acTpaxoBaHiii 0cobi) Ha nigcrasi 3asiBu
Ha OTPWMaHHSA CTpaxoBOi BuMNaty, sika MNOAAETbCA
npotarom 30 kaneHgapHuUX AHIB Big nogii, wo cranaca
paHilwe: 3aKiHYeHHs noJopoXi nig Yac sKol cTaBcd
CTpaxoBui BUNaAOoK, abo 3akiH4eHHs nii - poroBopy
CcTpaxyBaHHSl (B 3aneXxHOCTi Bif TOro, sika nofis Hactana
paHilwe), Ta OOKYMEHTIB, 3a3Ha4yeHux y nyHktax 2.8.4 Ta
10.9.

Akwo meanyHa pgonomora 3acTpaxoBaHii ocobi byna
HagaHa 6e3 yyacti AcuctaHcy CrpaxoBuka Ta/abo
MeANYHUN 3aKnag BiAMOBMSETbCH Bif OTPUMAHHA MOBHOI
abo 4acTkoBOi rapaHTii Big AcucuTaHcy, CTpaxyBarnbHUKY
(3acTpaxoBaHit 0cobi) HeobXigHO 34INCHUTK Taki BUTpaTH
camocTiiHo Ta  3BepHyTucs o CrpaxoBuka 3a
BiALLKOAYBAHHAM UMX BuTpaTt 3rigHo n.2.9.2. [orosopy
CTpaxyBaHHSI.

Akwo Ha pgaty  3akiHYeHHs  cTpoky aii  [JoroBopy
3acTpaxoBaHa ocoba e nepebyBae 3a KOpAOHOM, i Ti cTaH
BMMarae HeBigknagHoi MeduyHoi aonomoru, ane 3a
MeaUYHUM BUCHOBKOM ocoba He niansrae penatpiauii
(eBakyauii) B kpaiHy MNOCTIIHOrO NPOXMBAHHA, TO
CTpaxoBMK  BigLIKOAOBYE BWTpPATM Ha  nopanblue
HeBiaknagHe crauioHapHe nikyBaHHs 3acTpaxoBaHoi ocobu
32 KOPAOHOM TepMiHOM He 6Ginbwe N'ATHAAUSATU
KaneHgapHWX OHIB, 3@ YMOBW, LLIO TaKi BUTPATK He BUXOOSATb
3a MeXi CTpaxoBoOi CyMu.

Y Bunagky TpaBMU, OOPOXHbO-TPAHCMOPTHOI NMPUroan 4m
NOSIOMKM F1IErKOBOro aBTOMOOINS, Ha sIkoMy MOAOPOXYyBaB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba), [40AaTKOBO
CTpaxoBuKy HagaeTbCa CKMageHuin B KpaiHi TMMYacoBOro
nepebyBaHHA oQilinHMIA NpoTokon abo AoBiaka Npo nogito,
ne 060oB’s13k0BO Mae ByTu BkasaHa Taka iHopmaLis:
nocafgoBi ocobu, WO 3aceigyytoTb akT nogii, Ta ix
MOBHOBAXXEHHS HA BUKOHAHHSA TaKuX AilA;

agpecu Ta/abo Homepu TenedoHiB ocib, WO 3acsigumnu
dakT noaii;

AeTtanbHUin onuc obcTasBuH nogii Ta poni CTpaxyBanbHUKa
(B3acTpaxoBaHoi 0cobu) B Hiit;

cTaH 3acTpaxoBaHOi 0CobW Yy BifHOLLEHHI ankoronbHoro,
HaPKOTUYHOIO abo TOKCMYHOTO CIM'SIHIHHS.

Y Bunagky 3BepHeHHs CrTpaxyBanbHuka 3 npusoagy
MOLLKOO)KEHHS BHacCniaokK [OPOXHBO-TPAHCMOPTHOI
npurogn abo NonomkM nerkoBoro aBTomobins, 4oAaTKoBO
CTpaxoBMKy HaOaeTbCA BWCHOBOK aBTOTOBapO3HaBYOl
eKcnepTusm.

3 ypaxyBaHHsM ob6cTaBuH nogii, wo Biadbynacb, CTpaxoBuk
Mae npaBo BuMMaratM AOAATKOBI  [JOKYMEHTW  Ans

>

If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:

>

2.9.2.

2.93.

2.94.

2.95.

certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

detailed invoices for other services with the their split by
date and cost;

documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:
2.9.1.

Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and/or
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.
If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:
» names of officials who certified the accident and
their respective powers;
» addresses and/or telephone numbers of the
persons who certified the accident;
» detailed description of the accident and
responsibility of the Insurant (the Insured person);



2.938.

nigTBEPMKEHHS (hakTy Ta 06CTaBUH HACTaHHS CTPaxOBOro
BUNAZKY, a TAKOX BU3HAYEHHS pO3Mipy CTPaxoBoi BUNnaTu.
[okymeHT  HapawTbess  CTpaxoBMKy  YKpaiHCbKOLO,
aHrnincLkoto, paHLy3bkoto, HiMELbKOH, MobCbKol abo
POCIVICbKOK MOBaMM. HAKWO AOKYMEHTM CKMafeHi iHLOo
MOBO, HagaeTbCcA OQiLiNHUIA Nnepeknag UMX AOKYMEHTIB
YKpaiHCbKOK MOBOIO.

Posgin 3. CTPAXYBAHHA Bl HELLACHOIO BUTMAOKY MiA

3.1.

3.2.

3.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.

3.6.1.

3.6.2.

. CTpaxoBU pU3UK -

YAC MNMOOOPOXI

MpeomeTom cTpaxyBaHHAA € MalWHOBi iHTepecu, $SKi He
cynepeyaTb UYMHHOMY 3aKOHOAABCTBY YKpaiHW, MNOB’si3aHi 3
XUTTAM Ta 300poB’ssM 3acTpaxoBaHoi ocoou.
BurogoHabyBayem € cnagkoemMeLb 3a 3aKOHOM.

noais, nepenbayyBaHa [OroBOPOM
CTpaxyBaHHSl, sika Bigbynacb i 3 HacCTaHHAM $KOi BUHMKAE
060B'si30k CTpaxoBuKa 34iACHUTY CTpaxoBy BuMnaTy.

Mig HewacHum BMNagkom 3a uum [1oroBOpoM crig BBaxaTu
panToBy, BUNAAKOBY, KOPOTKOYACHY Ta HenepenbadeHy nogito,
wo cakTmyHo Bigbynacb Ta BHAcMigOK SIKOI HacTaB pos3naj
3pgopoB'ss CTpaxyBanbHuka (3actpaxoBaHoi ocobu) abo oro (i)
cmepTb. [o Takux noAi HanexaTb: Onik; 0OMOPOXEHHS;
BTOMMEHHS; [fis  enekTpu4Horo cTpymy; yaap 6nuckaBku;
COHSAYMHWUI yaap; Hanag 3MOBMWUCHMKIB abo TBapwH; nagiHHA
saKoro-Hebyab npegmety abo camoro  CTtpaxyBasibHuKa
(3acTtpaxoBaHoi ocobu); BuNagkoBe MonagaHHs B AuxanbHi
LUNAXU YYXKOpIQHOro Tina; TpaBmu, AKi OTpUMaHi nig 4Yac pyxy
TpaHcnopTHMX 3acobiB (aBTomMobiNs, noTary, Tpameas, i iH.) abo
nig 4ac karactpodu; TpaBMW, OTPUMAHI MPUM BUKOPUCTAHHI

MalUWH, MexaHi3miB, 36poi, i ycsikoro pogy IiHCTpyMEHTIB,
TpaBMaTU4yHe MOLIKOXEHHS; BWNAAKOBE [OCTPE OTPYEHHS
OTPYVHUMU pocnvHamu, XiMiYHUMU peYoBUHaAMM
(npomucnosumn  abo  nobytoBumu), Heno6posiKiCHUMU
Xap4yoBUMHU npoaykramu, 3a BUHSITKOM Xap4oBoi
TOKCUKOIH(peKUii  (canbmoHenbosy,  Au3eHTepii), nikamu;

3aXBOPIOBAHHA KMiLWOBUM eHuedanitom (eHuedanomienitom)
abo noniomieniToM; po3puBKM (NopaHeHHs) opraHiB abo ix
BUITYYEHHS BHACIiAOK HEBIPHUX MEAMYHUX MaHinynsauin.
CTpaxoBMMM BMNagKamMu € HwxyeHaBedeHi nofdii (3a
BUHATKOM 3a3HadeHux y n. 3.6. uMx yMOB CTpaxyBaHHsi), sKi
cTanucs BHaCNiAoOK HeLacHoro BUnaakKy, Wo mMaB Micle nig yac
Oii  goroBopy CTpaxyBaHHA Ta MNiATBEPOKEHiI OOKYMEHTaMu,
BUOAHUMU  KOMMETEHTHUMW oOpraHamu Yy BCTAHOBIIEHOMY
nopaaky (MeanyHuMuy 3aknagamu, cygom), a came OTPUMaHHS
CTtpaxyBarnbHunkom (3acTpaxoBaHo 0Cco600) TpaBMaTUYHUX Ta
iHLIMX MNOLUKOMKEHb, a TaKOX iHWOro poanagy 340poB'A
CrtpaxyBarnbHuka (3acTpaxoBaHoi 0co6u1) BHACMiAOK HELLACHOro
BMUNagKy, siki npu3Benu Jo:
TumyacoBa BTpata CTtpaxyBasnbHUKOM (3acTpaxoBaHOH
0co6010) 3aranbHoi nNpaues3naTHoCTi, He MeHLe Hik Ha 5
[OHIiB, BHACNIQOK HellacHoro BUnagky (4ns Henpawuonymx -
nig TMMYacoBOK BTpaTOl 3aranbHOi Mpaue3gaTHoCTI
po3yMmieTbCcsl nepebyBaHHA Ha ambynatopHomy abo
CTauioHapHOMY niKyBaHHi, He MeHLWe 5 AHiB BHacnigok

HellacHOro BUMaAKy, 3a BUHATKOM nepiody Ha
peabiniTauiniHe nikyBaHHs).

Criika BTpata CTpaxyBanbHukoM (3acTpaxoBaHoto
ocobot0)  3aranbHOi  Mpaue3gaTHOCTi  (BCTAHOBIEHHS

NepBUHHOT iHBaNigHOCTI) BHACNiAOK HELLACHOro BUNaaKy.

CmepTb 3acTpaxoBaHOi 0COOM BHacniAoOK HeLllacHoro

BUNaAKy.
Ygara!l! Tllpun ubOomMy, OO TpaBMaTUYHMX MOLLUKOSKEHb
BiJHOCATbLCHA: MOPYLUEHHS LiMiCHOCTI TKaHWH, KICTOK i OpraHiB
BHACnNigoK nepernomiB, yaapis, OMikiB, BMBUXiB, pPO3pUBIB,
NMopaHeHHs OpraHiB, eneKkTpoTpaBMu, B pe3ynbTaTti BRNNUBY
MeXaHi4YHOi CumnKn, XiMiYHMX PeYOBUH, BMCOKOI abo HM3bKOT
TemnepaTtypu, eNeKTPUYHOI Ta iHLIOI eHepril.
IHWKM po3nagoM 340pOB'A €: BMNAOKOBE rOCTPE OTPYEHHSA
OTPYMHMMM  pOCNNHaMK, HeAOOPOSKICHUMM  NpoAyKTaMMu,
nikamu, 3a BUKIIOYEHHAM KMLLKOBOI iHdeKLUii (canbMoHenneay,
OV3eHTepii i T.N.); BUNagKoBe roctpe OTPYEHHS NPOMUCITIOBUMM
XiMIYHUMK  peyoBMHaMW B pesynbTaTi BUPOOHMYOI aBapii;
3aXBOPHOBaHHS: KMiLLOBUIA eHUedaniT, CTOBOHSAK, CKaXeHiCTb.
BuknioyeHHsIM i3 cTpaxoBMX BUMNaAKiB, KPiM 3a3HAYEHOro y
nyHktax 10.15i 10.16, €:
3axBOPHOBAHHSA, SIKi HE € HaCniAKOM HeLlacHOro Bunagky
3acTpaxoBaHoi 0cobu (3a BMHATKOM MpaBuUlo, CcKa3y,
eHuedanity, Wo nepefaeTbCst yKycamu Kriwis);
nikyBanbHWMI  Bigno4nHok, peabiniTauiiHe, caHaTOpHO-
KYpPOpPTHE Ta 0340pOBYE JliKyBaHHS, a Takox cna-
npouenypwu;

» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).

2.9.6. In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.
2.9.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.
2.9.8. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do not run
counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk is an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1.  Temporary loss by the Insured (Insured Person) of

general working capacity for at least 5 days as a

result of an accident (for unemployed persons -

temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

Death of the insured person as a result of an

accident.

3.5.3.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other
energy.

Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental



3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

3.6.7.

3.6.8.

HellacHU BUMNaAoK, WO CTaBCs BHACMIQOK 3aXBOPHOBAHHS,
siKe € HacCnigkoM MNCUXIYHOI peakuii Ha BICbKOBI MoAii,
BHYTPILLHI 3aBOpYLUEHHS, TEPOPUCTUYHUI akxT,
aBiakaTacTpody abo nobotoBaHb, MOB’A3AHUX i3 TakUMU
noaismu;

HellacHU BUNaaoK, Lo CTaBCs BHACMIQOK XPOHIYHMX abo
NCUXIYHMX 3aXBOPIOBAHb, HaBiTb AKLLO BOHM NPOSIBSOTLCA
nepiognyHo;

cTpaxyBaHHs1 ocib y Biui noHag 65 pokiB 6e3 AofaTKOBOro
nnartexy (HauiHku);

TpaBMM abo 3axBOPIHOBaHHS BHACMiAOK  HeLlacHoro
BUNAAKy, WO CTaBCHA B pe3yrbTaTti AOPOXHbO-TPAHCMNOPTHOI
npurogn, B TOMY 4MCri Npu BUKOPUCTaHHI aBTOMODIns,
Benocunega, MoTouukna, Moneaa, rigpo- i kBagpouwmkna,
riApocKyTepa, CHiroxoga, katepa, MOTOPHOro YoBHa i T.M.,
AKLLIO:

3acTpaxoBaHa ocoba kepyBarna TpaHCNopTHUM 3acobom He
Mato4uu BiAMoBiOHOIro BOAINCHLKOro NocBigyYeHHs abo B cTaHi
ankorosibHOro, HapKOTUYHOrO abo TOKCUYHOrO C'SIHIHHSA,
abo nig dieto NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepegana kepyBaHHsi TPAHCMNOPTHUM
3acobom iHWin ocobi, Wo He wmana BignoBiAHOro
BOAINCbLKOro NOCBIAYEHHS;

3acTpaxoBaHa ocoba 3Haxogunacs B TpaHCMNOPTHOMY
3acobi (B SAKOCTi macaxwupa), KpiMm rpomagcbkoro
TPaHCMOPTYy, KepyBaHHA SKUM 3gilicHOBana ocoba, LWwo
3Haxoaunacst B CTaHi ankorosnibHoro, HapkoTU4Horo abo
TOKCMYHOTO CM'siHiHHS, abo nig [Aieto NCUXOTPOMHUX i
TOKCUYHUX PEYOBWH;

3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3neku (3axmcTy) sik pa3om, Tak i OKpeMo, Takum
SK: nacok 6esneku, LnNem, Kacka, pATyBanbHUA XuneT, a
TaKoX iHWIi 3acobu 6esnekn, nepepdaveHi npasBunamm
eKkcnsyarauii TpaHcnopTHoro 3acoby.

BUMNAKM siki cTanucsa 4o yKnagaHHa [JoroBopy CTpaxyBaHHSA
Ta/abo no [oroBopy, SKUA yKNageHWh nicns noyatky
NnoJopoXi, a TakoxX Ti, siki BiAOYNUCh nicnsi 3akiHYeHHs Aoro
CTPOKy Aii abo Ha TepuTopii, Ae CTPaxOBUI 3aXUCT He Ai€;
cmepTb CTpaxyBanbHuka (3actpaxoBaHoi 0cobu), sika He €
HacnigKoM HellacHOro BUNaaky.

3.7. [ii y pasi HacTaHHA HewacHoro Bunagky. [pu HacTaHHi
HewacHoro Bunagky CtpaxyBanbHuK, 3acTpaxoBaHa ocoba abo
ocoba, ska npeacTaBnsie iHTepecu 3acTpaxoBaHOi 0cobu
3000B’si3aHa HEBiAKNAAHO BUKOHATKM Aii, nepeabayveHi nyHKTOM
2.8 uboro [lorosopy.

3.8. YMoBM 3[iAiCHEHHA CTPaxoBOi BUNnaTu:

3.8.1.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.3.

3.8.3.1.

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’s3aHuin
nogatn CtpaxoBuky npoTsrom 30 AHIB nicns 3akiHYeHHs
nogopoxi abo nikyBaHHA BCi HeoOXiaHi OOKYMeHTW Ans
NPUAHATTSA PiLLEHHS WOoAo 34iINCHEHHA CTPaxoBOi BUNMNaTu.

CTpaxoBuK NpUAMaE pillleHHs1 NPO 34IACHEHHS CTpaxoBoil
BUNNATW Ha NiACTaBi JOKYMEHTIB, 3a3HaveHux y nyHkTi 10.9,
a TaKoX Takux JOKYMEHTIB:

[OKYMEHT, Lo nocBigyye ocoby Ta niaTBepAXye npaBo Ha
OTPMMaHHS CTPaxoBoi BUNnaTy;

oQiliHMIA  npoTokon abo goBigka MPO  HacTaHHSA
HellacHoro BunagKy;

npu TUMYaAcoOBIM BTpaTi 3aranbHOi  Mpaue3gaTHoCTI
3acTpaxoBaHot 0c060t0 BHACNAOK HELLLACHOrO BUNAAKY:
[oBigka 3 MeAWYHOro 3akrnagy i3 3a3HavyeHHsM npisBuLLa
3acTpaxoBaHoi 0cobu, fJiarHo3y, OaTv 3BEpPHEHHsA Ta
TpuBanocrTi NiKyBaHHA (3a BUHSITKOM nepiogy
peabiniTauinHoro  nikyBaHHsl),  3aBipeHOi  nignucom,
nevyaTtkoto BignoBiganbHOi ocobu (nikytoyoro nikaps) Ta
LITaMNoM MeAMYHOro 3aknaay;

y pasi BCTaHOBMeHHs 3acTpaxoBaHii ocobi nepBUHHOT
iHBanigHOCTI BHACNIAOK HELLLACHOro BUNAaAKy:

BUCHOBOK MEAMKO-COLianbHOi EeKCMepTHOI KOMICii npo
BCTAHOBMEHHS MNEPBMHHOI iHBanigHOCTI 3acTpaxoBaHii
0co6i BHacnigok HelacHoro Bunaaky;

y pasi cmepTi 3acTpaxoBaHoi 0cobu BHACNiAOK HELAaCHOro
BMNAAKy:

Konis cBigouTBa NPO CMepPTh;

KomMisd CBigOLTBA MPO NPaBOo Ha CnafLuuHy;

iHWi JOKYMeHTK 3a BuMoroto CTpaxoBuka.

CTpaxoBuK 3iMICHIOE CTpaxoBy BUMNATY:

npu TUMYaAcOBIM BTpaTi 3aranbHOi Npaue3gaTHoCTI
3acTpaxoBaHoto ocoboto - CTpaxyBanbHUKy
(3acTtpaxoBaHiit 0cobi) y po3mipi 0,5% Big cTpaxoBoi cymu
3a HelacHUM BUMAOKOM 3a KOXEH [AeHb AOKyMeEHTarbHO

acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

3.6.1. diseases that are not the result of an accident of the
Insured person (with the exception of tetanus, rabies,
encephalitis, transmitted by tick bites);

3.6.2. medical rest, rehabilitation, sanatorium and health
treatment, as well as spa treatments;

3.6.3. an accident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.64. an accident that occurs as a result of chronic or mental
illness, even if it manifests itself periodically;

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);
3.6.6. injuries or illness due to an accident, which occurred

as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

3.6.6.2. The insured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

3.6.6.3. theinsured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.4. The insured person has neglected and did not use the
means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet,
a life jacket, as well as other safety measures provided
for by the rules of operation of the vehicle.

3.6.7. cases that occurred before the conclusion of the
Insurance Contract and/or under the Contract
concluded after the start of the trip, as well as those
that occurred after its expiration or in the territory where
insurance protection is not valid;

3.6.8. Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8. Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

3.8.2. The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

3.8.2.1. the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

3.8.2.2. in the event of primary disablement of the Insured
person caused by the accident:

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;



3.8.3

3.8.3

niaTBEPOKEHOro po3nagy 340pOoB’s, MOYMHAKYHM i3 LLOCTOro
OHs (32 BMHATKOM nepiogy peabinitauiiHoro nikyBaHHs),
ane 3aranom He Ginbwe 30%;

.2. y pasi BCTaHOBIEHHS NEPBUHHOI iHBanigHOCTI:

| rpynn — CtpaxyBanbHuUKy (3acTpaxoBaHii ocobi) y po3mipi
100% cTpaxoBOi CyMun 3a HELLACHUM BUMNALKOM;

Il rpynn — CTtpaxyBanbHuky (3acTpaxoBaHii ocobi) y po3mipi
75% cTpaxoBoi cymu 3a HeLacHUM BUMAOKOM;

Il rpynn — CTtpaxyBanbHUKy (3acTpaxoBaHilt ocobi) y poamipi
60% cTpaxoBoi cymu 3a HeLacHUM BUMALKOM.

.3. y pasi cmepTi 3acTpaxoBaHoi ocobu — BurogoHabysauy y
po3mipi 100% cTpaxoBoi Cymu 3a HELLACHUM BUMAAKOM.

Posgin 4. CTPAXYBAHHA LIBINbHOT BIAMNOBIOANBHOCTI

4.1.

4.2.

4.3.

4.3.1.

4.3.2.

4.4.

4.5.
4.51

4.51

4.51

g YAC rnoJorPOXI

MpeameToMm cTpaxyBaHHA € MaliHOBI iHTepecy CTpaxyBanbHUka
(3acTtpaxoBaHoi ocobu), noe’sisaHi 3 1Oro 3060B’A3aHHAMU
BiLWKOAYBaTU LUKOAY XWUTTIO Ta 340poB’to abo maiHy TpeTix
ocib, HaHeceHy 3 HeobepeXHOCTi Nig Yac 3akopAOHHOT NOT3AKK
(3a BMHATKOM NOI34KM 3 METOK 3MiHW MOCTIMHOrO Micus
NPOXMBaHHSA) Ha TepuTopii Aii [loroBopy cTpaxyBaHHs.

CTpaxoBMM BUMaAAKOM 3a YMOBaMW CTpaxyBaHHS LMBINbHOT
BiAMNOBIAANbHOCTI Nifg 4Yac MOAOPOXi € Mnofdis, BHacMigoK siKOi
CrtpaxyBanbHuky  (3acTpaxoBaHii  ocobi)  npepn’siBreHa
npeTeH3sis Big TpeTix ocib nNpo BigLwKoayBaHHsS 36UTKIB, 3aBOaHNX
B pe3ynbTaTi HeHaBMUCHMX Ta HeobepexxHuX Ain 3acTpaxoBaHoi
ocobw.

CTtpaxoBa cyma Nno cTpaxyBaHHK LMBINbHOI BignoBiaanbHOCTI
nig Yac nogopoxi BkasaHa B [loroBopi ctpaxyBaHHS. [pu ubomy
BCTAHOBMEHi Taki nimiTn BignosiganesHocti CTpaxoBuka (y
BiZICOTKaX Bif BKa3aHOi y [loroBopi CTpaxyBaHHsi CTPaxoBOi CyMu
Nno CTpaxyBaHHI0 LMBINbHOI BiANOBIAANbHOCTI Nig Yac Nogopoxi):

3a HaHeceHHs 306uTkiB ManmHy TpeTix oci6 — 30%,
BKMOYatouM niMiT BignosiganbHocTi y po3mipi 1% Bia
CTpaxoBOi CymMu B pasi HEHaBMUCHOINO MOLUKOMKEHHS
B3SITOr0 Ha NPoKaT CNOPTUBHOIO iHBEHTapIo;

3a HaAHECEHHsI LUKOAW XUTTH Ta 300pOB’t0 TPEeTiX ocib —
70%, Big sikoro fo 5% BunnavyeTbcs KoMMeHcauis 3a 6inb i
cTpaxaaHHs  noTepninoi  TpeTboi ocobu  BHacnigok
HeHaBMWUCHUX Aii 3acTpaxoBaHoi ocobu;

Y Bunagky HeoOXiAHOCTI 3any4veHHst nepeknagada Ta/abo
afBokaTa Ans 3axucTy npaB 3acTtpaxoBaHoi ocobu y cyaoBomy
npoveci 3 agmiHictpatMBHMx abo UmMBINbHUX crnpas, CTpaxoBuK
BiZILLKOZOBYE iX NOCIYr B TaKMX po3Mipax:

»  Ha nocnyru nepeknagaya — go 10% Bia cTpaxoBoi cymu;
» Ha nocnyru ageokaTa — go 10% Big cTpaxoBoi cymu;
BusHauyeHHs po3Mipy BUTpaT, siki BigwkogoBye CTpaxoBuK:

. Mpn HacTaHHi B nepiog noi3gkm CTpaxoBoi noAii no
CTpaxyBaHHIO LMBINbHOI BignoBiganbHOCTI 3acTpaxoBaHol

ocobn po posrnsgy  CTpaxoBUKOM — NpUIAMalOTbCSA
npaBOMIpHi BUMOTY MO BifALUKOAYBAHHIO:
1. npsiMoro  piicHoro  36MTKy  BHAcmnigoK  4acTKOBOrO

NMOLLKOAKEHHSA ab0 3HULEHHA MaiiHa, AKUA BU3HAYaETLCA:

»  MpU 3HULLEHHI MaWHa — y pPO3Mipi KOro AiNcHOI BapToCTi 3
BifpaxyBaHHSAM 3HOCY Ta (paHLLn3Y;

» MpWM YaCTKOBOMY MOLUKOKEHHI — Y pO3Mipi HeobXiaHMX
BUTPAT Ha NPVMBEAEHHS 0ro A0 CTaHy, B AKOMY MaiiHo byno
[0 HacTaHHA CTPaxoBOI nofii, 3 BigpaxyBaHHAM 3HOCY Ta
dpaHLLn3Y;

2. WIKOAOW, HAHECEHOT XMUTTIO Ta 300pOB’0 TPeTboi 0cobu B
MeXxax 3as3Ha4yeHoro nimity, ane He GinbLue:

»  po3Mipy BUTpaT, HEOOXigHUX Ha MeauYHe NiKyBaHHS;

» po3Mipy 4acTuHu 3apobiTky, SIkOro y BWNagKy cmepTi
notepninoi ocobu nostaeneHi ocobu, Lo 3HaXOAMNUCS Ha
il yTpumaHHi — y Bunagky 3armbeni noTepninoi TpeTboi
ocobu;

» pO3Mipy MOHECEHMX BUTpaT Ha puTyarnbHi nocnyrn - y
BMNagky 3armbeni notepninoi TpeTboi ocobwu;

3.8.2.3.

3.8.3.

3.8.3.1.

3.8.3.2.

3.8.3.3.

in the event of death of the Insured person caused by
the accident:
» copy of the death certificate;
» copy of the inheritance certificate;
» other documents that may be required by the
Insurer.
The Insurer shall make insurance payment to the
Insurant (Insured person):
in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;
in case of primary disablement:
| disability group — to the Insured (Insured Person) is in
the amount of 100% of the sum insured under Accident
Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 75% of the insurance sum insured under
Accident Insurance;
Il disability group — to the Insured (Insured Person) is in
the amount of 60% of the insurance sum insured under
Accident Insurance;
in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

Section 4. PUBLIC LIABILITY INSURANCE DURING A

4.1.

4.2.

43.

4.3.1.

4.3.2.

4.4.

4.5.
4.5.1.

4511

TRIP

The subject of insurance shall be the property interests
of the Insurant (Insured person) relating to his/her
liabilities for any damage undeliberate inflicted to the
life, health or property of the third persons during travel
abroad (except for travels with the aim of moving to
another place of permanent residence) in the territory
covered by the Insurance Contract.
As per the terms of public liability insurance, the insured
accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured
person) for compensating for the losses inflicted by the
latter as a result of undeliberate and careless actions.
The general public liability insurance sum is specified in
the Insurance Contract. The Insurer's limits of liability
are set forth below (percent of the public liability
insurance sum indicated in the Insurance Contract):
inflicting the damage to the third parties’ property — 30%,
including the limit of liability in the amount of 1 % of the
insurance sum in the event of unintentional damage of
the rented sports equipment;
causing the damage to life and health of the third
persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third person
as the result of unintentional actions of the Insured
person.
Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil proceedings,
the Insurer shall reimburse for their services the
following amounts:
interpretation [translation] services — up to 10% of the
insurance sum;
lawyer services — up to 10% of the insurance sum;
Expenses that shall be reimbursed by the Insurer:
Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall
consider the lawful requests to reimburse the following:
. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:
destruction of property — in the amount of its actual cost
minus depreciation and deductible;
partial damage of property — in the amount of expenses
required to bring property into initial condition before the
insured accident minus depreciation and deductible;

4.5.1.2. damage inflicted to life and health of the third person within

4.51.3.

the aforementioned limit, but not exceeding:
cost of medical treatment;
part of salary of the injured party (in case of death)
provided the latter had the persons under his/her care
who were deprived of such part of salary;
funeral expenses — in the event of the injured party's
death;
damage unintentionally inflicted to the rented sport



4.51

4.51

4.5.2.

4.6. Butpatn,

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

4.6.9.

4.6.10.
4.7. Oii

4.71.

4.7.2.

.3. 306UTKy BHacmnifgok HEHaBMWCHOTO MOLUKOMXEHHSA nig 4ac
3aHATb aKTMBHWM  BiOMOYMHKOM B3ATOTO Ha MpokaT
CMOPTMBHOIO iHBEHTAPI0, B MeXax Bu3HayeHoro B n.4.3.1.
NiMIiTY, KA BU3HAYaETbCS:

> Mpu 3HUWEHHI — y po3Mipi AifcHOI
BilpaxyBaHHAM 3HOCY Ta (paHLLn3Y;

» MpW YaCTKOBOMY MOLUKOKEHHI — Yy pO3Mipi HeobXiaHMX
BUTPAT Ha NPVMBEAEHHS AOr0 A0 CTaHy, B AKOMY CMIOPTUBHUIN
iHBeHTap OyB [0 HacTaHHA CTpaxoBOI Nopii, ane He binble
DiCHOI BapTOCTi 3 BigpaxyBaHHAM 3HOCY Ta ppaHLnsu;

/4. 4acTuHW BUTpaT Ans 3axucty npas 3acTpaxoBaHOi ocobu y
BUNaAKy NOPYLUEHHSA NPOTU HEl CyAOBOI cCnpaBu NOB’A3aHoil
i3 HacTaHHAM UMBINbHOI BignoBsiganbHOCTI nig 4ac
nogopoxi, a came:

» onnata  nocnyr
nepeknagava;

» onnaTa nocnyr agBokara;

Y 6yab-akoMy BUNaAKy i3 CyMy CTPaxoBOro BiALIKOAYBaHHS
BUPaAxoBYeTbCA ppaHwmnsa. PpaHwmsa BCTaHOBMEHa Y
po3mipi 10% Big cymu 306UTKY, LLOAO SIKOrO Mpepn’siBrieHa
BUMOra npo BiJLUKOAYBaHHS, SKLWO iHLWE He 3a3Ha4eHo Yy
HoroBopi.

wKoAda, 36uTkM, sAKIi He BiAWKOAOBYHOTLCH

CtpaxoBukom. 3a ymMoBaMu CTpaxyBaHHSI  LMBINbHOI

BignoeiganbHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nig

Yac noJopoXi, 4O CTpaxoBMX BUMNAAKIB He Hanexatb Oyab-ki

BMMOTM OO BiALIKOAYBaHHSA HACTYMHOrO:

30UTKM abo BUTPATH 30iCHEHiI HaBMWUCHO

CrtpaxyBanbHukom (3acTpaxoBaHot ocoboto) ocobucto

abo y 3mMOBI i3 TpeTbo 0coboI0;

30MTKM, MOB’A3aHi 3 [OroBipHOK, TrOCMOA4APCbKO Ta

KPUMiHaIbHO BiANOBIAANbHICTIO CTpaxyBanbHuka

(3acTpaxoBaHoi ocobu) nepep TpeTiMyu ocobamu, a Takox

36UTKW, 3aBAaHI HABKOMULLHBOMY CEPeoBULLY;

wKoga um 30UTKN, 3aBaaHi CTtpaxyBanbHUKom

(3acTpaxoBaHoto 0cob0ot0) OyaAb-AKMM BUAOM TPaAHCMOPTY i3

OBUrYHOM;

wkoAa 4m 36utok, 3aBaaHi yneHam cim’i CTpaxyBanbHuka

(3acTpaxoBaHoi ocobu);

wTpad, neHs abo iHwWi diHaHCOBI caHKLUii, WO He € NPSMUM

HacnigKoM HaHeCeHOi LUKOAM 340POB’t0 UM 30UTKY ManHy

TpeTix ocib

30MTKM nNoHag ob'emm Ta cymu, nepenbayeHi YMHHUM

3aKkoHoAaBCTBOM YkpaiHuM Ta/abo KpaiHu TumM4acoBOro

nepebyBaHHsA 3acTpaxoBaHOi o0cobu, a TakoX noHaa
3a3Ha4veHy y [loroBopi cTpaxoBy cymy;

wkoda 4YuM 36uUTOK, 3aBaaHi NMpu yyacTi B CMOPTUBHUX

3MaraHHsX Ta B Npoueci NigroToBKN A0 HUX;

LwKoAa Yn 36UTOK, NOB’A3aHi i3 BUPOOHNYO0, NpodeciiHo

fisnbHiCTIO, (isnyHo npaueto abo KpuMiHanNbHUMK AisMu

CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu);

wKoda uuM 30UTOK, WO BUHMKAKOTb Yy 3B’A3KY i3 (hakToMm,

cuTyauieto, obcTtaBMHamu, ki 4o nodvaTky Aii [oroBopy

CTpaxyBaHHS oynun BigoMmi CTpaxyBanbHUKy

(3acTpaxoBaHii  ocobi), abo y BigHOWEHHI  AKKUX

CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) OyB 3gaTHWUiA

nependavnMT MOXNUBICTL Npen’siBNeHHs B MOro agpecy

NO30BHOI BUMOTW;

MoparbHa LWKoAa, a TaKoX LWKoAa, 3aBhaHa iMigxy abo

penyTauii TpeTix ocib.

CtpaxyBanbHuka (3acTpaxoBaHoi

HacTaHHS CTPaxoBOro BMNaaKy

Mpn  HacTaHHi  cTpaxoBoi  nogii  CTpaxyBarnbHUK

(3acTtpaxoBaHa ocoba) 3060B’s13aHWIA NPOTSromMm 72 roauH

Bifl 4aTW HaACTaHHS CTPaxoBOI nofii, NoBiAOMUTK Mpo Ue

CTpaxoBMKa  €MeKTPOHHOK  MOWTOK  Ha  agpecy

info@eurotravelins.ua (uinogo6oBo) Ta 3a BkasaHUM Yy

[orosopi HOMEpOM TenedgoHy: 0800217878

(6araTokaHanbHuit) a6o +38 044 299 78 87 (y pobounii

yac 3 09.00 go 18.00 3a KuiBcbkuM Yacom, y N'aTHULI0 — 40

17.00), a TakoX HagaT 3asBy 3 AeTanbHUM BUKNAA0M Takol

iHdopMmaLii:

SAKUM YMHOM, Ae i konu 6yno 3aBaaHo 36UTKiB TpeTi 0cobi

imeHa (Ha3BW) Ta agpecu Beix 0cib, sikum 3aBaaHo 36UTKiB,

npisBuLLa, iMeHa Ta agpecu CBiakiB,

ONUC  XapakTepy Ta  MiCLUEe3HaXOMKEHHA  Oyab-AKnx

NOLLUKOMKEHb YmM 30UTKIB, AIKi € HAacNigKOM CTpaxoBoi Nopaii.

HapaTtn CTpaxoBWKy AOKYMEHTW, 3a3HauveHi y nyHkti 10.9

[oroBopy, a TakoX iHLWI AOKYMEHTM, LLIO XapaKTepusyTb

0o6CTaBMHM CTPaxoBOro BUNagKy (MPOTOKOM OMNWTY CBIAKIB,

3asiBa noTepninoi ocobu, gosiaka i3 noniuii, npono3auuii

[OCyOoBOro  yperyntoBaHHs i T.n.), Ta 6e3yMOBHO

BapToOCTi 3

3any4eHoro HeobxigHocTi)

(npw

ocobu) y pasi

v v v w

equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment — in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;

4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);
» lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the third
parties as well as damage to the environment;

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the Insured
person's) family members;

4.6.5. fines, penalties or other financial sanctions whatsoever,
which are not directly caused by damage to the health or
property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by the
current legislation of Ukraine and/or a country of temporary stay,
also exceeding the insurance sum specified in this Contract.
4.6.7. damage or losses inflicted by means of taking part in sport
competitions, during preparation for such competitions or
caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions of the
Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured person) before
the insurance period, or with regard to which the Insurant (the
Insured person) could have anticipated the possibility of
instituting the legal proceedings against him/her;

4.6.10. moral damage or damage inflicted to the image or
reputation of the third parties.

4.7. In the event of the insured accident, the Insurant
shall take the following actions
4.7.1. Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.ua (day and night) and by
phone specified in the contract: 0800217887
(multichannel) or +38 044 299 78 87 (during
working hours from 09.00 to 18.00 Kyiv time, on
Friday - until 17.00), as well as to submit a claim
with the following detailed information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
» description of damages or losses resulting from the
insured accident and their location.
The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the
Contract and other documents describing the
insured accident (testimonial evidence, statement
of the injured party, certificate issued by the police,

4.7.2.


mailto:info@eurotravelins.ua
mailto:info@eurotravelins.ua

4.7.3.

4.7.4.

4.7.5.

nigTBEPOXYIOTH BUHY 3acTtpaxoBaHoi ocobu i
0BI'PYHTOBYIOTb PO3Mip HAHECEHOTO 36UTKY.

Axwo CTpaxyBanbHUKy (3acTpaxoBaHin 0co06i)
npea’siBneHa npeTeHsis, To BiH 3060B’A3aHMA HeramHo
BiaNpaBUTU E€NEeKTPOHHOK MOWTOK Ha agpecy
CtpaxoBuka: info@eurotravelins.ua,, 3 noganblUM
BiANpaBneHHsM B NMCbMOBOMY BUrnsidi Ha agpecy : 04071,
M. KwuiB, a/a24 - konito nucTta, NOCTaHOBM cyay, NO30BHOT
BMMOTM, BUKNWKY OO CyAy, MOBILOMIIEHHS, MOBICTKU cyay,
Oyab SKMX iHWWX [OOKYMEHTIB, OTPMMaHuxX y 3B's3Ky i3
npeTeHsielo.

Axuwo cnpaea no CTpaxoBin nodii nepegaeTbCca 40 cyay,
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3a BMMOrO
CTtpaxoBuka 3000B’3aHWIA NepegaTn MOMy NMOBHOBaXEHHS
(mDopyyeHHs1) Ha BeleHHS crnpaBu Ta NPeACTaBIIEHHsT CBOIX
iHTepeciB y BCix CyaoBuX iHCTaHUisix. Po3rnag cnpasu moxe
3fiicHioBaTUCS Nuvlle 3a 3akoHamu YkpaiHu abo kpaiHu
TMM4YacoBoro  nepebyBaHHs  3acTpaxoBaHoi  ocobwu.
CTpaxoBuK Mae npaBo, ane He 3000B’si3aHWI Hi NPU AKKX
obctaBuHax, 6patu Ha cebe i 3giicHioBaTU Big iMeHi
CTtpaxyBarnbHuka 3axucT no Oyab-sikin npeTeHsii i mae
noBHy cBoboay At Npy BeAeHHi Byab-sKnx CyaoBMX cnpas
Ta yperyntoBaHHi 6yab-sikoi npeTeHsii. MpunHasLwn Ha cebe
3axuUcT Mo MNpeTeHsii, Mae npaBoO BiIAMOBUTUCS Big Takoro
3axuCTy.

CTtpaxyBanbHuky (3acTpaxoBaHiin ocobi) 3a yMmoBaMu LibOro
[oroBopy 3abopoHeHO 6e3 y3rogXeHHs i3 CTpaxoBWUKOM
npoBoanTn Oyab-aki neperoBopu 3 no3uBaveM abo 1oro
npeacTaBHUKaMy No AOCYAOBOMY YpPEeryrnioBaHHIO Crpasy,
3fiicHIOBaTU BIiALLIKOAYBaHHS, MpuU3HaBaTU 4YacTkoBo abo
MOBHICTIO BMMOrW, Npea’siBNeHi nomy y 3B’A3Ky i3
CTpaxoBoOl Mopjieto, a Takox 6e3 3rognm CTpaxoBuka
npuimatn Ha cebe Oyab-aki npsMmi  4nm  HenpaMmi
3000B’s13aHHS MO yperynioBaHHIO Takux BUMOT.

4.8. YMOBM 34iCHEHHs1 CTpaxoBOi BUNMaTu:

4.8.1.

4.8.2.

CTtpaxoBa BunnaTa 34ilNcHI0ETLCA NOTepNinii TpeTin ocobi,
ska BM3HA4YeHa  Cyaom, abo BiALLKOOOBYETLCSA
CrtpaxyBanbHuky (3acTpaxoBaHii 0cobi), AKWo BiH Mo
y3romkeHHto i3 CTpaxoBMKOM CaMOCTIHO po3paxyBaBcs i3
noTepninot TpeTbol ocoboto. Cyma CTpaxoBux BUMMAT Yn
CTPaxoBMX BiALWKOAYBaHb, BKMO4YalOUYM BCi NogaTku, He
Moxe OyTu GinblIo CTPaxoBOi CyMW MO CTpaxyBaHHIO
UMBINbHOT BignoBiganbHOCTI nig yac noJopoxi,
BCTaAHOBMEHOI uum [loroBopom, Ta BIigMNOBIAHWX MiMITIB
BignosiganbHocTi CTpaxoBuka.

Bunnata cTtpaxoBoro BigWKOOYBaHHA 34iMCHIOETbCS B
NnopsaKy  HaAXOMKEHHs  NPaBOMIpHWX  BUMOr  Mpo
BiALLIKOAYBaHHS 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBMX PU3UKIB,

5.1.

5.2.

MNOB’A3AHMX 3 BIAMIHOIO Y NMEPEPVBAHHAM
NnoaoPOXI

MpeomeToM cTpaxyBaHHA € MaWHOBi iHTepecu 3acTpaxoBaHoi
ocobu, noB’'A3aHi 3i 30UTKamMu BHaACMiOOK BiAMOBM  Bif
3abpoHbOBaHOI NoaopoXi abo AOCTpokoBOro ii nepepuBaHHS
BiANOBIAHO A0 JOrOBOPY NPO HadaHHSA TYPUCTUYHUX Nocnyr abo
iHWIOro OOKyMeHTa, $KUMM 3acBigyye YMOBM TYPUCTUYHOI
nogopoXi.

lMpyn yknageHHi JoroBopy CTpaxyBaHHSA (PIHAHCOBMX PU3UKIB,
noB’si3aHMX 3 BigMiHOO abo nNepepuBaHHAM NOAOPOXI CTpaxoBa
CymMa BCTaHOBMIETLCA MO Y3rOAXKEHHIO MK CTOpOHaMu Ha
nigctasi po3mipy BuTpaT, aki CTpaxyBanbHUK 34iMCHUB AN
opraHisauii noisgku (npuabaHHs TYpPUCTCBKOrO  MPOAYKTY,
onnarta KOHCYIbCbKOro 36opy, onnatu 3abpoHbOBAHOIrO HOMepY
rotento, anaptamMeHTiB i T.M.), @ TaKkoX BapTOCTi KBUTKIB
(aBiauinHMX, 3aNi3HUYHKX i T.N.).

5.3. Y [oroBopi 3a3Ha4aeTbCs 3aranbHa CTpaxoBa CyMa Ha BCiX

ofHo4YacHo 3acTpaxoBaHux ocib no ubomy [oroBopy.

5.4. [loroBip KOMMMEKCHOrO CTPaxyBaHHsI MOAOPOXYOUMX 3 YMOBOIO

[o6poBiNbHOro cTpaxyBaHHsA hiHAHCOBOrO pPU3UKy, NOB’A3aHOr0
3i 30UTKamMU Yepe3 HEeMOXNMBICTb 3AINCHEHHS NMOAopPOXi abo
[OCTPOKOBE 1i NepepuBaHHs, YKIagaeTbCs:

54.1. He Ginblue Hix 3a 180 kaneHgapHMX OHIB 4O AaTy novaTky
noaopoXxi;
5.4.2. MOXe YKIagaTuUCs 9K pasoM i3 BMAAMU CTpaxyBaHHS, LLO

BKITOYEHI Y KOMIMIIEKCHE CTpaxyBaHHS MOLOPOXYHOUMX,
TOGTO CTpaxyBaHHAM MeOMYHUX BUTPaT, HELLACHOro

proposals on peaceful settlement etc.),
undoubtedly proving the guilt of the Insured person
and substantiating the amount of loss.

Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.ua, with further
posting in writing to the address: 04071, Kyiv, post
office box 24 - copy of the letter, ruling of a court,
plaintiffs claim, subpoena and any other
documents whatsoever received in connection with
legal action.

If the provided case is brought to the court, the
Insurant (the Insured person) shall, at the request
of the Insurer, authorize (empower) the latter to
plead the case and represent his/her interests in all
judicial authorities. The case shall be considered in
line with the laws of Ukraine or a country of
temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged
to undertake or conduct defense against any claim
on behalf of the Insurant and has free discretion to
prosecute any actions and to settle any claims.
Having taken the defense against the claim, the
Insurer shall have the right to refuse such defense.
In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without
consent of the Insurer) to hold any negotiations with
the plaintiff or his/her representatives concerning
pre-trial settlement of the case, to reimburse for the
losses, to recognize fully or partially the plaintiff's
claims with regard to the insured accident, also
(without consent of the Insurer) to assume any
direct or indirect obligations concerning settlement
of the case.

4.8. Terms and conditions of insurance payment:

4.8.1. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.

Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.

4.7.3.

4.7.4.

4.7.5.

4.8.2.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and etc.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The Contract specifies the total Insurance Sum for all
simultaneously Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. not earlier than 180 calendar days before the departure

date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;
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BUNAAKy, UMBINbHOI BigNOBIOANbHOCTI 3a LUKOAY XWUTTIO,
340poB’to abo MaliHy TpeTix ocib, Tak i Okpemo Big HuX,
SIKLLIO iHLLIE OKPEMO He y3rofXXeHO B JOroBopi;

5.4.3. Ha TEPMiH He MeHLLIEe 5 KaneHJapHWX OHIB 40 AaTu NoYaTKy
nogopoXxi;

5.4.4. [oroBip Ha ymoBax LibOro po3ainy yknagaetbes i3 ocobamm
y Biui go 80 pokiB;

5.4.5. Mpu yknagaHHi [doroBopy Ans GaraTopa3oBux Moi3gok,

yMOBa CTpaxyBaHHs (PiHAHCOBMX PU3MKIB MOLUNPHOETLCSA
NULLIE Ha NepLUy Noi3aKy.

5.5. CTpaxoBUM BMUMaAKoOM € pakT MNMOHeCeHHsi 3acTpaxoBaHOH

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

0co60t0 36UTKIB Yepe3 HEeMOXNUBICTb 3AiINCHEHHS] MOAOPOXi
BHacnigoK panToBoi, HenepeabayveHoi i HeHaBMUCHOI nogii, Lo
Bigbynaca [o AaTu noyatky NoJopoXi, Ta BHACNIQOK sKoi
3acTpaxoBaHa ocoba Oyna 3mylleHa ckacyBaTu MOAOPOX, a
came:

cmepTb 3acTpaxoBaHoi ocobu, uneHa i cimi abo
cynyTHuka. YneHamu ciMm'i 3acTpaxoBaHoi ocobu 3a
ymoBamun  uboro  [oroBopy €: 6aTbko,  matw,

YonoBik/apyXuHa, AiTv, pigHi cectpa umM 6pat; CynyTHUKOM
3acTpaxoBaHoi ocobu € Oyab-fka TpeTs ocoba, LWo
3[iiCHIOE NOAOPOXX CNiNbHO i3 3acTpaxoBaHo 0coboto, No
OOHOMY MapLlpyTy, MPOXUBAE B OZHOMY roTeni u4u
anapTameHTax i3 3acTpaxoBaHoto 0cob0l B OAWH i TON e
nepiogq 4acy, a TakoX 3acTpaxoBaHa pasoMm 3i
CTtpaxyBarnbHukom (3acTpaxoBaHolw 0CO00K) 3a OAHUM
[OroBOPOM KOMIMJIEKCHOrO CTpaxyBaHHS MOAOPOXYHUMX i3
YMOBOI CTpaxyBaHHsI (DiHAHCOBUX PUSMKIB;

OTpMMaHHS TpaBMU abo panToBe 3axXBOPKBAHHS, B TOMY
yucni Ha COVID-19, saki BumaraioTb ambynaTtopHoro
nikyBaHHsi 3acTpaxoBaHoi ocobu, abo uyneHa ii cim’i, abo
CYMyTHWKa;

OTpMMaHHS TpaBMU abo panToBe 3axXBOPKBAHHSA, B TOMY
yucni Ha COVID-19, ski BumarawTb cTauioHapHOro
nikyBaHHs1 3acTpaxoBaHoi ocobu, abo uyneHa ii cim’i, abo
CYMyTHWKa;

3HULLLEHHS1 HEepyxXoMOoro MarHa 3acTpaxoBaHoi 0cobu
BHacCMiAoK NOXexXi, CTUXiMHUX nux abo npoTunpaBHUX Ai
TpeTix 0Cib, SKLWO Uue He € NpsiMUM, Y1 OrnocepeaKkoBaHUM
HacnigkoM po3nOpsiMXEHHS1 OpraHiB Bnagu, 4n 6yab siKmx
BiICbKOBUX AiNA;

BUKpPadeHHs abo MOLIKOAXKEHHS TPaHCMOPTHOro 3acoby,
SAKUIA HanNexuTb 3acTpaxoBaHiii 0cobi, abo YneHy ii cim’i abo
CYNYTHUKY, Ha AKOMY nnaHysanocs 30iNCHUTH
3abpoHboBaHy NoaopoX, y pesynbTati AT, cTuxinHux nux
abo npoTunpaBHUX [ TpeTix ocib, BHacnigok 4oro
noganblua ekcniyaTauis TpaHCMopTHOro 3acoby crana
HEMOXXINBOIO, SKLLO Lie HE € MPSAMUM, 4YM ONocepeaKoBaHUM
Hacnigkom Byab sIkux BiiCbKOBUX AilA;

HeobxigHicTb y4vacTi 3acTpaxoBaHoi ocobu y cynoBoMy
npoueci, AKWo in He Gyno BiAOMO MpPO HbLOrO A0 AaTu
OGpOHIOBAHHSA NOAOPOXi;

HeoTpumaHHsa B'i3HOI Bi3n 3acTpaxoBaHolw ocoboi abo
KMM-HeOyab i3 uneHiB il ciM’i, abo cynyTHUKOM, sKi
34iACHIOTL CMiNbHY NOAOPOX pa3oM i3 3acTpaxoBaHOH
0co6010;

3aTpMMKa BuAadi Bisan 3acTpaxoBaHii ocobi abo uneHy ii
ciM’i, abo cynyTHWKY, SiKi 34JIACHIOIOTb CMiNlbHY NOAOPOX
pa3oM i3 3acTpaxoBaHo 0coboto;

BMaaya Bi3v 3acTtpaxoBaHin ocobi, abo uneHy ii cim’i, abo
CYNYTHUKY Ha iHLi TEPMIHM, HiXX MOA4aBanocs KIornoTaHHS,
BHacnigok 4oro paHiwe 3abpoHboBaHa MOJOPOX cTana
HEMOXINBOI;

[Horosip cTpaxyBaHHA Ha ymoBax nyHkTiB 5.5.7 - 5.5.9 yknagaetbcsa

nn

5.5.1

5.5.1

5.6. CTpaxoBuUM

e i3 pesngeHTamu YkpaiHu Ta gie 3a yMOB:

»  CBO€YacHoOi nogadi NOBHOro nakeTy HeOOXiAHMX JOKYMEHTIB
Y KOHCYIbCbKY YyCTaHOBY Ha O0POPMIEHHS;

» BiAgcyTHocTi y 3acTpaxoBaHWx OCiO paHille OoTpuMaHux
BiZIMOB Yy Buaui Bi3.

0. BMKpageHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’,
abo  cynyTHMKA  NPOI3HUX  OOKYMEHTIB  (KBUTKIB),
3aKOpAOHHOrO nacriopTa, BOZAINCbKOro nocBigYeHHs1 abo
iHWMX [OOKYMEHTIB, BIACYTHICTb $IKMX He [O03BOSE
34INCHUTU NOJOPOX, MPO WO HEeramHo 3asiBNEHO B OpraHu
MBC;

1. 360i, BigMoBa B poboTi MawuHHOro obnagHaHHs Ta iHWi
HenepenbayeHi TeXHiYHi HecnpaBHOCTI i3 3ac060M BOAHOIO
TpaHcnopTy (nanHep, Tennoxia), Noaopox (Kpyis) Ha ssikomy
6yna 3abpoHboBaHa Ta onnadeHa, Lo NoTArHyno 3a coboto
BiAAMiHY NOOOPOXi;

BANAAKOM TakoX € akT  MOHECEHHS
3acTpaxoBaHoto oco6oto 30uMTKIB Yyepes panTtoBe

HenepenbayyBaHe nepepuBaHHsi NOAOPOXi, a came AOCTPOKOBe

5.4.3. for the term of at least 5 calendar days before the

departure date;
5.4.4. the Contract in terms of this section shall be concluded
with the persons under the age of 80;

at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident is the fact of incurred losses by the
Insured person due to the impossibility of travel due to a
sudden, unpredictable and unintentional event that took
place before the start date of the trip, and as a result of
which the Insured person was forced to cancel the trip,
namely:

5.4.5.

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.5.2. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires out-patient treatment;

trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment;

destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons,
if it is not a direct or indirect consequence of the
order of the authorities or of any military action;

theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it, if
it is not a direct or indirect consequence of the order
of the authorities or of any military action;

participation of the Insured person in legal action in case
if the Insured person was not informed of it before the
moment of booking the trip;

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip;

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8. delay in issuing visa to the Insured person, his/her family
member or travel companion accompanying the
Insured person during the trip;

issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

Insurance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

5.5.9.

» the full package of required documents was submitted for
registration to a consulate in due time;

» the Insured persons were not previously denied an entry
visas.

5.5.10.theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

5.5.11.failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked
and paid trip (cruise);

5.6. The insured accident is also the fact of incurred losses by
the Insured person due to a sudden unforeseen interruption
of the trip, namely, early return to the country of permanent
residence, as a result of a sudden, unpredictable and
unintentional event that took place during a tourist trip
abroad, namely:

5.6.1. death, accident injury or sudden illness, including COVID-

19, of the Insured person or Insured person’s family



NOBEpPHEHHA OO0

KpaiHMW MNOCTIMHOTO MiCUsi MPOXMBAHHS,

BHacnigoK panToBoi, HenepeabayveHoi i HeHaBMUCHOT nogii, Lo
Bigbynacs nig 4ac 3AiNCHEHHs TYpUCTUMYHOI NoAOopOXi 3a
KOPAOH, a came:

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7. BUKnwy4eHHa i3
cTpaxyBaHHs. He

CMepTb, OTPMMaHHSA TpaBMu abo panToBe 3aXBOPIOBAHHS, B
Tomy umncri Ha COVID-19, 3acTpaxoBaHoi ocobu abo uneHa
ciM’i 3acTtpaxoBaHoi ocobu, WO BuWMarae HerawmHoi ii
NPUCYTHOCTI;

3HULLLEHHS1 HEepyxoMOoro MarHa 3acTpaxoBaHoi 0cobu
BHacCMiAoK MOXexXi, CTUXiMHUX nux abo npoTunpaBHUX Ai
TpeTix 0Cib, SKLWO Lue He € NpsiMUM, Y1 ONocepeaKkoBaHUM
HacnigkoM pO3nOpsiMXEHHS1 OpraHiB Bnagu, 4n 6yab siKMx
BiICbKOBUX AiN;

BigMoBa y B’i3Ai B KpaiHy npu3HayeHHsi 3acTpaxoBaHii
0co6i, abo uneHy ii ciM’i NnpeacTaBHMKaMu opraHis Bragu
KpaiHX MNpU3HAYEeHHS, SKWO Taka BiAMOBa MOTMBOBaHa
nigo3pol0 OpraHiB Briaau KpaiHW MOAOPOXi Ha HEe3aKOHHY
TPYAOBY Mirpadito Takux ocié abo nigo3poro HAssBHOCTI Y HUX
3axBoptoBaHHA Ha COVID-19, skwo uen pfiarHo3 6yae
nabopaTtopHo niaTBepaxeHui BucHokoM [MJIP- Tecty B
YKpaiHi, KniA B CBOIO Yepry Mae byTu npoiaeHnii He nisHile
3 (TpbOX) AHIB nicnsi NMOBEPHEHHs 40 Micusi MOCTIAHOIO
nepebyBaHHSA (MPOXUBAHHS);

3001, BiaMOBa B pobOTi MalMHHOrO obnagHaHHA Ta iHLWi
HenepenbayeHi TeXHiYHI HecnpaBHOCTI i3 3ac060M BOAHOIO
TpaHcnopTy (nanHep, Tennoxia), NoAopox (Kpyis) Ha sskomy
6yna 3abpoHboBaHa Ta onnadeHa, Lo NoTArHyno 3a coboto
nepepvBaHHA NMOLOPOXi.

CTpaxoBUX BuMNagkiB i
BM3HAETbCA  CTPaxoBMM

0OMeXeHHS
BUNaaKOM

cKacyBaHHS NMOAOPOXi, SKLLO:

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.7.7.

Taka nogopox Gyna npoTunokasaHa 3acTpaxoBaHilt 0cobi
3a CTaHOM 300pOoB’s;

NPUYMHOID CKacyBaHHA abo nepepuBaHHA MNOAOPOXi €
obii, Oyab-aKi 3axBOPIOBaHHSA, B TOMY YMUCIi XPOHiYHi,
NCUXiYHI Ta iHEKUiNHI 3axBOpPIOBaHHA, TpaHCMNNaHTauia
opraHiB, imyHogediunTHun ctaH, CHIL, HOBOYTBOpPEHHS, AKi
HabyTi ocoboto (CTpaxyBasnbHUKOM, 3acTpaxoBaHO
0co60t0, YreHoM ciM’i, CynyTHMKOM) OO OaTh YKrnagaHHs
[OroBoOpy CTpaxyBaHHS, HaBiTb SKLWO BOHU Oynu BUSBMEHI
BnepLie abo NposABnANMUCS NepiognyHo;

NPUYMNHOK cKacyBaHHA abo nepepuBaHHA NO4OPOXi € noAil
Ta CTpaxoBi BUMAAKW, iHWI HXK BKa3aHi y nyHkrax 5.5 -5.7
uboro [loroeopy.

NPUYMHOID CKacyBaHHA abo nepepuBaHHA MNOAOPOXi €
nepebyBaHHA Ha camoi3onsuii, KapaHTKHi, obcepBadii i T.n.
6e3 BCTaHOBIEHHSA BiANOBIAHOrO AiarHo3y (B TOMYy umcri
COVID-19), sikmin noTpebye BXUTTS BKa3aHUX 3axoAiB
Mopii Bkasani B 5.5.1-5.5.11, «ki € nigcraBoo and
ckacyBaHHS MOAOpPOXi, cTanucst 4o abo B AeHb yKnagaHHs
[OroBOpy CTpaxyBaHHA B YaCTWHI CTpaxyBaHHSA (PiHaHCOBUX
pu3ukiB

Mopii Bkasani B 5.5.1-5.5.11, «aki € nigctaBoo and
CKacyBaHHS MOAOPOXi CTanucs nicnsi BBEOEHHHA B KpaiHi
NOCTINHOrO /TUM4YacoBOro Micua NpoXuBaHHA abo B kpaiHi
noaopoXxi obmexyBanbHUX 3axopis (kapaHTUH,
HaO3BWYANHUA CTaH, BOEHHWUW CTaH, 3aKpUTTS KOPAOHIB,
BigMiHa peincy, 3abopoHa BwWi3gy i T.n.), SKki i Tak
YHEMOXITMBUNW 3AINCHEHHA NOAOPOXi. BkazaHW NyHKT He
Oyne 3actocoByBaTMCs, AKWO 3acTpaxoBaHi ocobw,
BiHOCHO AKNX nitoTb obMexXeHHs, noganyTb
nigTBEPOKYOYi  JOKYMEHTW, WO o0OMeXxyBanbHi 3axoan
BiJHOCHO HUX He AiloTb. BUKNOYEHHAM 3i cTpaxyBaHHSA Mo
CTpaxyBaHHIO (DiHAHCOBUX PU3UKIB TakoX € nepebyBaHHSA
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) Ha camoisonsuii,
KapaHTWHi, ob6cepBadii i T.M. B KpaiHi Nogopoxi.
CTpaxyBaHHsiIM 3a yMOBaMu LbOrO  [OrOBOPY He
NOKPUBAIOTLCA PU3UKM, NO’Bsi3aHi i3 Mobinizauieto Ta/abo
npu“3oBOM 3acTpaxoBaHoi ocobu, uneHa ii ciMi abo
CynyTHUKa [0 naB 30pOMHMX CUIT, YM iHLIMX BIiACHKOBUX
opMyBaHb, a TakoX i3 3a6OPOHOI0 Aep>kaBHUMU OpraHamm
abo BiliCbKOBOI agMiHicTpauieto BUi3ay 3a Mexi YkpaiHu.

5.8. CTpoku aii oroBopy cTpaxyBaHHS (hiHAHCOBUX PU3UKIB:

5.8.1.

5.8.2.

CTpokoM fii foroBopy cTpaxyBaHHsi (DiHAHCOBUX PU3NKIB B
YacTUHI  HEMOXNMBOCTI  3[iACHEHHR  3abpOoHbOBaHOT
nogopoxi (nianyHktn 5.5.1-5.5.13) € ctpok 3 00 roguH 00
XBUMWH HACTYMHOTO [HS BiA [aTu yKnagaHHa LbOro
[OroBopy A0 AaTu noyaTtky nogopoxi 3 BpaxyBaHHSAM yacy
BiAMpaBNeHHs  TPAHCMOPTHOro  3acoby Ha  sikomy
nraHyBanocs 34iiCHATY NO4OPOX.

CTpokoM fii foroBopy cTpaxyBaHHsi (DiHAHCOBUX PU3NKIB B
YacTuHI nepepuBaHHA nogopoxi (nignyHktn 5.6.1-5.6.4) €
CTPOK BiA AaTu novaTtky NOAOPOXi OO0 AaTu ii 3aKiHYEHHS,

5.6.2

5.6.3

5.6.4

member requiring his/her immediate presence;

. destruction of the Insured person's property as the result
of fire, natural disasters or illegal actions of third
persons, if it is not a direct or indirect consequence
of the order of the authorities or of any military
action;

. refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a suspicion
of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later
than 3 (three) days after returning to the place of
permanent residence;

. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the trip.

5.7. Exceptions to the insured events and limitations of

5.7.1.

5.7.2

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.7.7

5.7.8

insurance. Trip Cancellation is not recognized as an

insured event, if:

trip was not recommended due to the Insured person's

health problems;

. the reason for the trip cancellation or interruption is

phobias, any diseases, including chronic, mental and

infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms which were
acquired by a person (Insurant, Insured person, family
member, travel companion) before the date of conclusion
of the insurance contract, even if they were first discovered
or appeared periodically;

cancellation or interruption of the trip is caused by the

events and insured events, which are not specified in

item 5.5 — 5.7 of this Contract.

the reason for the trip cancellation or interruption is to stay

in self-isolation, quarantine, observation, etc. without

establishing an appropriate diagnosis (including COVID-

19), which requires the adoption of these measures;

the events specified in 5.5.1-5.5.11, which are grounds for

cancellation of travel, occurred before or on the day of

conclusion of the insurance contract in terms of insurance

of financial risks;
The events are specified in 5.5.1-5.5.11, which are the
basis for the cancellation of a trip after the introduction
of restrictive measures in the country of
permanent/temporary residence or in the country of
travel (quarantine, state of emergency, martial law,
closure of borders, flight cancellation, travel ban and
etc.), which already made impossible to travel. This
paragraph will not apply if the insured persons, who are
subject to restrictions, submit documents confirming that
the restrictive measures are not applicable to them.

. An exception for insurance of financial risks is also the
stay of the Insurant (Insured Person) in self-isolation,
quarantine, observation, etc., in the country of travel.

. Insurance under the terms of this Contract does not cover
the risks associated with the mobilization and / or draft
call of the insured person, a member of his/her family
or companion in the ranks of the armed forces or other
army units, as well as with the prohibition of state
bodies or military administration to leave Ukraine

5.8. Terms of the contract of trip cancellation or interruption

5.8.1.

5.8.2

insurance:

The period of validity of the financial risk insurance
contract in part of trip cancellation (items 5.5.1-5.5.13)
is the period from 00 hours 00 minutes of the next day
from the date of the conclusion of this contract to the
date of the start of the trip, taking into account the
departure time of the vehicle on which the booked trip
was planned to carry out;

. The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of
the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

5.9. In case of the insured accident, the Insured person

shall act as follows:



AKWO TpuBanictb nogopoxi He Ginbwe 30 kaneHaapHUX
OHiB. Akwo Tpuanictb nogopoxi noHag 30 kaneHgapHUX
[OHIB, CTPOK CTpaxyBaHHA He MoXxe OyTu Ginblwnm nepLumx
30 kaneHgapHuWx [AHIB, SKWO iHWe He 06yMOBMeHo
CTOpPOHaMM.

5.9. [ii 3acTpaxoBaHOi oco6u B pa3i HacTaHHs CTpPaxoBOro
BUNagKy.

5.9.1.

5.9.2.

5.9.3.

Mpwn HacTanHi nopji nepepbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4, 5.7.1-5.7.2 BHacnigok siKOi MPUAMAETbCH PILLEHHS
npo ckacyBaHHS abo nepepvBaHHs NoAopoXi,
3acTtpaxoBaHa ocoba, abo ocoba, wWo npeacTaense il
iHTepecn 30060B’sisaHa npoTAroMm 24 roguMH 3 MOMEHTY
HaCTaHHSA Takoi NoAii (aaTu BiAMOBM y BMaadYi Bi3un, novaTky
3aXBOPIOBAHHS, CMepPTi, 3amni3HeHHss Ha niTak ToLO)
nosigoMuTn Npo e CTpaxoBuKa €feKTPOHHOK MOLUTOH
Ha appecy info@eurotravelins.ua (uinopo6oBo). Y
BUNAAKy HeJOTPUMaHHS CTpOKiB NoBiJOMMEHHS,
0oOr'pyHTYyBaTU Lie Y NMCbMOBIN hopMi. Y 3aaBi MaloTb ByTH
BKkasaHi xapakTtep Ta obcTaBuMHM CTpaxoBoi nopii, Ha3Ba,
agpeca Ta pekBi3WTU cyb’ekTa TYpPWUCTMYHOT AiSNbHOCTI,
KM OpraHi3oByBaB MOi34Ky, gaTa Bui3dy, BapTiCTb
noJopoxi, cyma cnnadeHux Ccyb’ekTy  TypuUCTUYHOT
OiAnNbHOCTI  KOWTIB, agpeca Ta Homep TenedoHy
CTtpaxyBarnbHuka.

Mpotarom 30 kaneHgapHUX Q[HIB Big [aTW HacTaHHA
CTpaxoBOro BMNaaKy , a came nogii nepegdaveHoi n.5.5.1-
5513, 5.6.1-5.6.4, 5.7.1-5.7.2 gka cTana MPUYNHOIO
BiaMOBM Bi nogopoxi abo ii nepepuBaHHsA (HEOTPUMAHHSA
Bi3n abo iHWOI NpWMYMHM BIAMOBKM BiA4 3anfaHoBaHoOl
noJopoxi, nepepuBaHHA nodopoxi) HagaTn CTpaxoBUKy
3asBy Npo BWMMaTy CTPaxoBOro BiALLKOAYBaHHsA. Y 3asBi
MalTb OyTW BkasaHi MPUYMHW Ta OOCTaBMHWU CTPaxoBOi
nogii, Ha3ea, agpeca Ta PekBi3nTM cyb’ekTa GPOHIOBAHHSA
nocnyr Ta nocTavanbHUKIB NOCnyr And mnoi3gku, aarta
BUi3Qy, BapTiCTb MOAOPOXi, Cyma ChfayvyeHnx 3a nogopox
KOWTiB Ta [JdodaHi Bci HeoOXigHi  OOKYMeHTW, ski
OOI'PYHTOBYIOTb MPUYMHY HACTaHHSA CTPaxOBOro BUMAAKY,
CyMY CniayeHux KoLWTiB Ta po3Mip 3aBAaHOro 36uTky.

Y Bunagky cmepti 3acTtpaxoBaHoi 0cobu cnagkoemelb
3000B’si3aHMn Hagatu CTpaxoBuKy 3asiBy MNpo BunnaTy
cTpaxoBoro BigwkoayBaHHa npotarom 30 AHiB Big gatu
NPUIAHATTA cnagwmHM Ta BCi HeoOXigHi OOKYMeHTW, ski
0OI'PYHTOBYIOTb NMPUYMHY HACTaHHSI CTPaxXOBOro BMNaaKy Ta
po3Mmip 3aBAaHOro 36UTKY.

5.10. ButpaTu, siKi BigwkoaoByrTbCsA CTpaxoBUKOM:

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

CTpaxyBanbHUKY BIfLUKOAOBYETLCA Ta YacTuHa MOro
KOLITIB, LIO BKMYEHA [0 CTPaxoBOi CyMu, $Ky He
NnoBepTarTb MOMY NocTavanbHUKM NOCAYr y BigNOBIgHOCTI
[0 CcTaBoK wWTpadHMx caHkuin. Cyma CcTpaxoBoro
BifLWIKOAYBaHHS He Moxe ByTu Ginblle cTpaxoBoi cymu B
TPUBHSX, pPO3paxoBaHOi Ha pfaTy YyknagaHHa [orosopy
CTpaxyBaHHS.

Ona pe3upeHTiB  YKpaiHM CTpaxoBe BiALIKOAYBaHHS
BUNAYy€ETbCS B FPUBHSAX.

Onsa Hepes3naeHTIB YkpaiHu cyma CTpaxoBoro
BifLLKOAYBaAHHSA PO3PaxOBYETbCA BUXOASYM i3 CTpPaxoBOi
cymn B rpuBHsX Ta nepepaxoByeTbca B EUR/USD 3a
Kypcom HBY Ha gaTy HacTaHHsi CTPaxoBOro BUMagky.

Mpu ckacyBaHHi nopopoxi (mignyHktn 5.5.1 — 55.13
Horosopy) cyma CTpaxoBoro BiALLKOAYBaHHSA
PO3paxoBYETLCA K Pi3HULSA MK (PaAKTUYHO MOHECEHUMU
BuTpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
npuabaHHio nakeTa nocnyr Anst NogopoXi, BKIHOYakum
BapTiCTb MPOI3HMX [OOKYMEHTIB, MonepeaHl onnaty
BapTOCTi NPOXMBaAHHA i T.N., Ta MOBEPHYTOK CyH'EKTOM
TYPUCTUYHOI AiANbHOCTIi CyMOH0 y BiAMNOBIAHOCTI 3i CTaBkamu
wTpadHUX CaHKLiA, BCTAHOBMNEHMX MOCTayarbHUKaMu
TYPUCTUYHMX NOCHYT.

Mpn [OCTPOKOBOMY MepepuBaHHi Nodopoxi (MianyHKTH
5.6.1 — 5.6.4 [loroBopy) cyma CTpaxoBOro BifLIKOOQYBaHHSA
pPO3paxoBYETbLCA K Pi3HULSA MiX (PaAKTUYHO MOHECEHUMU
BuTpatamm CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) no
OpOHIOBAHHIO NakeTa Nocnyr Ans NOAOPOXi, BKIHOYa4ym
BapTiCTb MPOI3HMX [OOKYMEHTIB, MonepeHl onnarty
BapTOCTi MPOXWBAHHA | T.N., Ta BapTICTIO CNOXUTMX
TYPUCTUYHUX nocnyr. Takoxx CTpaxoBUMKOM 3[iNCHIOETLCSA
KOMMEHCaLisa [oAaTKOBMX BUTpAT Ha 3BOPOTHIM Mpoisg
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu), noB's3aHuii i3
nepeprvBaHHAM MOAOPOXi, EKOHOMIYHMM KnacoMm Ta B
MeXax HEBUKOPUCTAHOI YaCTUHMN CTPaxoBOi CyMU.

Upon the occurrence of the event envisaged in clause
5.5.1-5.5.13, 5.6.1-5.6.4, 5.7.1-5.7.2 as a result of which
made a decision to cancel or interrupt the trip, the Insured
person or a person representing his/her interests, is obliged
within 24 hours from the moment of onset such an event
(the date of refusal to issue a visa, the beginning of the
disease, death, delay in the plane, etc.) to notify the Insurer
about it by e-mail to info@eurotravelins.ua (round the
clock). In case of failure to comply with the terms of the
notification, to substantiate it in writing. The application must
indicate the nature and circumstances of the insurance
event, the name, address and details of the tourist activity
that organized the trip, the date of departure, the cost of
travel, the amount of funds paid to the subject of tourism
activity, the address and telephone number of the Insured.

5.9.2. Within the period of 30 days since the date of the insured

accident namely the events provided in p.p. 5.5.1.-5.5.13,
5.6.1-5.6.4, 5.7.1-5.7.2 which caused the refusal of the trip
or its interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip) the
Insurant (Insured person) should submit the written claim to
the Insurer. In the claim should be specified the reasons and
circumstances of the insured event, the name, address and
details of the trip and booking service providers, date of
departure, the cost of the trip, the amount paid for the trip,
also all necessary documents confirming the cause of the
insured event, the amount paid and the amount of loss
should be attached.

5.9.3. In case of death of the Insured person, the heir shall

provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.10. Expenses that shall be reimbursed by the Insurer:

5.10.1. The Insurer shall reimburse to the Insurant for that part

of his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

5.10.2. For the residents of Ukraine the insurance

compensation shall be paid in UAH.

5.10.3. For foreign residents of Ukraine the insurance

compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

5.10.4. In case of trip cancellation (p. 5.5.1.-5.5.13 of the

Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
travel services incurred by the Insurant (Insured
person), including travel tickets, prepaid
accommodation, etc., and the sum returned by travel
service providers in accordance with the rates of
penalties stated by travel service providers.

5.10.5. In case of interruption of the trip (item 5.6.1-5.6.4 of the

Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant (Insured person) related
to the booking of the package of travel services,
including travel documents, advance payment for
accommodation etc, and cost of the consumed travel
services. The Insurer shall also reimburse for
additional expenses related to return trip of the
Insurant (Insured person) connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.10.6. The amount of insurance compensation cannot exceed

the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract

5.10.7. Deductible making up 20% shall be deducted from

the amount of insurance compensation, except the
case when the trip is canceled due to the death of
the Insured person.

5.11. Terms and conditions of insurance payment. The

Insurer shall make insurance payment to the Insurant
(Insured person) on the basis of the following documents:
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5.10.6.

5.10.7.

5.11.

YMoBU 34INCHEHHs1 CcTpaxoBOi

Cyma cTpaxoBOro BifLIKOAYBaHHSA He Moxe OyTu Ginblie
CyMV MOHECEHMX BUTpaT Ta B paMKax BM3HAYEHOI B
[OroBOpi CTpaxoBoi CymMMU.

I3 cymm cTpaxoBoro BiAWKOOYBaHHA  YTPUMYETbCS
ppaHwumsa y po3mipi 20%, 3a BUHATKOM BUMaAKy KoOnu
CKacyBaHHsl NoOAOPOXi BiAOYBAa€ETbLCA MO MPUYUHI
cmepTi 3acTpaxoBaHOi oco6u.

Bunnatn. CTpaxoBuk

3pivicHioe cTpaxoBy Bunnaty CtpaxyBanbHuKy (3acTpaxoBaHili 0cobi)
Ha nigcTaBi HACTYMHUX AOKYMEHTIB:

>

5.11.1.

5.11.2.

5.11.3.

3asBa CrtpaxyBanbHuka (3acTpaxoBaHoi
OTPMMaHHS CTPaxoBOro BiALIKOAYBaHHS;
[OroBip i3 cy6’eKTOM TYPUCTUYHOIT AiANbHOCTI NPO HafaHHs
TYPUCTUYHMX Nocnyr abo iHWKUM nocTavanbHUKOM MOCnyr
Ans 3abpoHbOBAHOT NOAOPOXi;

Yyeku, KBUTaHU,T, o cBigvaTh npo cnnarty
CTpaxyBanbHMKOM BapTOCTi nocnyr 3abpoHbOBaHUX AOnsi
nogopoXxi;

OOKYMeHTU Big cyb’ekta TypuCTMYHOI AisinbHocTi abo
iHWoro nocrtavanbHuMka nocnyr Ansa  3abpoHboBaHOl
noJopoXxi, WO MiATBEPAXYOTb OpoHIOBaHHA Ta onnarty
nocnyr ans CtpaxyBarnbHuka (3actpaxoBaHoi ocobu);
OOKYMEHTU Big MocTayanbHMKa MOCMyr, 30Kpema Big
TPaHCMOPTHUX MiANPUEMCTB, KOHCYNbCTB, FOTEN0 Ta iHLWNX
opraHisauii, nocnyrm sikmx OynuM 3amMoOBREHi Ta onnayeHi
ans  CrpaxyBanbHuka (3acTpaxoBaHoi ocobu), wo
NiATBEPOXYOTb WTPadHi CaHKUil BHACMiQOK CKacyBaHHA
nogopoxi;

OOKYMeHTU Big cyb’ekta TypuCTM4YHOI AisinbHocTi abo
iHWoro nocrtavanbHuMka nocnyr Ans  3abpoHboBaHOl
noJopoXi, Woao CymMu KowwTiB noBepHyToi CTpaxyBanbHUKY
(3acTpaxoBaHiit 0cobi) BHacnigok ckacyBaHHsS NOAOPOXi;
OOKYMEHT, Wo noceigyye ocoby CTpaxyBanbHuka
(3acTpaxoBaHoi ocobu) (y Bunagky cMepTi — cnagkoeMLs)
Ta KoMt [OBIiAKWM MNPO MPUCBOEHHS iAeHTUdIKaLinHOIro
HoMepa;

y pasi ckacyBaHHsi abo nepepuBaHHA 3abpPOHLOBAHOT
nogopoXXi BHACNIAOK CTPAxOBUX BUMALKIB i3 YneHamu cim’i
abo cynytHukamm CrpaxyBanbHuka (3acTpaxoBaHol
ocobu), HapgalTbes Konii AOKYMEHTIB, WO NiaTBEPOXYIOTb
poauHHI 3B’A3kn CTpaxyBanbHuka (3acTpaxoBaHoi 0cobu)
Ta ocobu, B Hacnigok nodii 3 KO CKacoBYETLCA NOAOPOXK
(skwo Taka ocoba He € 3acTpaxoBaHOK 0C0060t0), Konii
[oroBsopis KOMMMEKCHOro CTpaxyBaHHS, NpOi3HMX
OOKYMEHTIB, BayyepiB i T.N. CyMNyTHWKIB, WO Manu
3fiicHIOBaTU CNiNbHY i3 3acTpaxoBaHoO 0co600 NOAOPOX;
[04aTKOBO ao BULLIE3a3HaAYEHNX [OOKYMEHTIB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’si3aHuin
Hagatn CTpaxoBWKy AOKYMEHTM, BiOMOBIAHI CTpaxoBOMY
BUNAAKy, WO BKa3aHi y nignyHkrax 5.11.1 — 5.11.10

y pasi ckacyBaHHs abo nepepuBaHHsi CTpaxyBarbHUKOM
(3acTtpaxoBaHoto 0co6ol) 3abpoHbOBAHOI  MOOOPOXI
BHacniok TpaBMU, 3aXBOPOBaHHS, cMepTi 3acTpaxoBaHoi
ocobu abo uneHis i ciM’i, abo cynyTHukiB (nignyHkTn 5.5.1
—5.5.3 Ta nignyHkTy 5.6.1 Jorosopy): odiuiliHy AoBiaky i3
MeOWYHOro  3aknmagy npo  TpaBMmy  (3axBOpPHOBaHHS,
NiKyBaHHS), MeAWYHi NpUNUMCKM Ta 3acTepeXeHHs LWOoAo
nogopoxi, Konii JOKYMEHTIB, WO NigTBEPAXYHTb POAMHHI
3B’A3kM 3acTpaxoBaHoOi 0cobu Ta ocobu yepes xBOpoby
SIKOi CKaCOBYETbCS MOAOPOX (SKWO Taka ocoba He €
3acTpaxoBaHoto 0coboto), konii JOroBOpiB KOMMMEKCHOro
CTpaxyBaHHsI CyMNyTHUKIB, LLO Manuv 34iNCHIOBATU CMINbHY i3
3acTpaxoBaHol 0co6ot0 MogopoX. Y BUMNAgKy CMepTi
ocobn — CTpaxoBMKYy HagaeTbCs KoMis ceigoutBa npo
CMepTb Ta KoMig CcBigouTBa Npo cnagok;

y pasi ckacyBaHHsi abo nepepuBaHHA 3abpOHbOBAHOT
nogopoXi BHACMIAOK  3HULLEHHS HEPYXOMOro MawnHa
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) (nignyHktn 5.5.4
Ta 5.5.2 [loroBopy): NpaBo yCTaHOBYi AOKYMEHTM Ha MaliHo,
[oBigKa BCTAHOBMEHOro 3pas3ka 3 KOMMETEHTHWX OpraHis
3anexHo Bi  xapaktepy CTPaxoBoro BMNaaKy
(NpaBOOXOPOHHUX opraHiB, MHC, aBapiiHux cnyxo,
XKWUTNOBO-KOMYHanNbHUX CNyX0, cencMonoriyHoi cryxéu
TOWO), SKi NiATBEpPAXYylTb (hakT HacTaHHSA CTpaxoBOro
BUMNAAKY, a TaKoX Nepenik Ta Onuc 3HULLIEHOTO ManHa;

y pasi ckacyBaHHsi abo nepepuBaHHA 3abpPOHbOBAHOT
noJopoxi BHacnigoK BUKpageHHs abo  MOLUKOOXKEHHS
TpaHcnopTHoro 3acoby (T3), Ha sKoMmy nnaHyBanocs
3fiicHeHHs1 3abpoHboBaHOi Mogopoxi (mianyHkT 5.5.5
[oroBopy): TexHiYHMI nacnopT Ha T3, npotokon npo AT
Ta [pfosigka 3 BignosigHoro  nigposginy HauioHanebHOT
noniuii YkpaiHm abo gosifka i3 NpaBOOXOPOHHUX OpraHiB
npo 3aseneHy nogito (MHC, aBapiiiHux cnyx6, XuTnoso-

ocobu) Ha

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

the Insurant’s (Insured person’s) claim for insurance
compensation;

travel service contract with the travel service provider
or other provider of services for the booked trip;
checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

documents from a service provider, in particular, from
transport companies, consulates, hotels and other
organizations, whose services were ordered and paid
for the Insurant (Insured person), confirming penalties
due to travel cancellation;

documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant
(Insured person) as the result of cancellation of the trip;
document certifying the identity of the Insurant (Insured
person) (in case of death — heir) and a copy of the
identification code certificate;

in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insurant (Insured person), the
copies of documents confirming kinship of the Insurant
(Insured person) and the person with whom the insured
event has happened (if such a person is not the
Insured person), copies of comprehensive travel
insurance contracts, travel documents, vouchers etc.
of travel companions who were supposed to
accompany the Insured person in the trip;

in addition to the above mentioned documents, the
Insurant (Insured person) should provide the Insurer
with the documents corresponding to the insured
accident mentioned in the items 5.11.1 — 5.11.10;

in case of cancellation or interruption by the Insurant
(Insured person) of the booked trip as a result of
trauma, illness, death of the Insured person or his/her
family member or travel companion (items 5.5.1 —5.5.3
and item 5.6.1 of the Contract): official certificate of
trauma (iliness, treatment) issued by the medical
institution and medical prescriptions, copies of the
documents that prove kinship of the Insured person
and person, as a result of disease of which the trip was
cancelled (if such person is not the Insured person),
copies of comprehensive travel insurance contracts of
travel companions who were supposed to accompany
the Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

in case of cancellation or interruption by the Insurant
(Insured person) of the booked trip as a result of
destruction of the Insurant’s (Insured person’s)
property (item 5.5.4 and 5.5.2 of the Contract): property
titte documentation, standard certificate issued by
relevant authorities depending on the nature of the
insured accident (law enforcement bodies, Ministry of
Emergency Situations, emergency services,
communal services, seismological services etc.) that
proves the fact of the insured accident and the list of
damaged or destroyed property;

in case of cancellation or interruption of the booked trip
as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insurant (Insured person)
(item 5.5.6 of the Contract): subpoena;

in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insurant
(Insured person) or any of his family members or travel
companions of the Insurant (Insured person) or trip
interruption due to refusal to enter the country of
destination for the Insurant (Insured person) or any of
his family members or travel companions of the



KOMYHanbHUX CINy»X0, CencmornoriyHoi cnyxobu Toulo), ski
niagTBepaXyloTb (PAKT HaCTaHHA CTPaxoBOro BWMaAky, a
TaKoX Meperik Ta OnMC MOLLKOMKEHb i3 CTaHLUil TEXHIYHOro
06CnyroByBaHHs;

5.11.4. vy pasi ckacyBaHHA 3abOpPOHLOBAHOI NOAOPOXi BHACMILOK
BUKNuKy CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ao cyay
(nianyHkT 5.5.6 [loroBopy): cyaoBa NnoBicTka;

5.11.5. y pasi ckacyBaHHA 3abpPOHLOBAHOI NOAOPOXi BHACMILOK
HEOTPUMaHHS, 3aTpMMKM Yy Buaadi B'i3HOT Bi3M abo
nepepvBaHHA NOAOPOXi BHACMIAOK BioMOBW Y B'I3i y KpaiHy
npusHayeHHs CTpaxyBarbHuka (3acTpaxoBaHoto 0coboto)
abo kum-Hebyab i3 uneHiB i ciMT uM  cynyTHuKIB
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) nig Yac nogopoxi
(nignynktn 5.5.7 - 5.5.9 1a 5.6.3 [oroBopy): odiuinHa
BigMOBa y BuAadi Bi3W Bi KOHCYNbCbKOiI YCTaHOBM (SIKLLO
Takuii JOKYMEHT BUAABaBCS); AOBIAKY NPO AaTy OTPMMaHHSA
Bi3W; KOMil0 3aKOPAOHHOro nacnoprta i3 LwWTammnom npo
BigMOBY Yy BuAadi Bi3an abo npo BiAMOBY Yy B’i3di y kpaiHy
NPU3HAYeHHs i3 Npea’siBNEHHsM  OpuriHamy  LbOro
nacnopTa, OOBifKa Big nikapsi NpO BCTAHOBIIEHHA AiarHo3y
3 AofaBaHHs nabopaTopHO NiaTBEPAXKEHOIO BUCHOBKY, iHLLI
OOKYMEHTW, WO  MNIiATBEPOXYTb  (aKT  HaCTaHHs
BiAMOBIQHOI CTPaxoBoOi NoAii;

5.11.6. y pasi BuMKpageHHA [OOKYMEHTIB, BIACYTHICTb SIKUX He
[03BONISIE 30IMCHUTM NOAOPOX, (NianyHKT 5.5.10 Jorosopy):
Kkonia 3asBuM B opraHn MBC Ta Butar 3 €P[P, a6o
aHanoriYyHMx KOMMETEHTHUX OpraHiB IHWUX KpaiH, Ae
Binbynacs nopais;

5.11.7. y pasi ckacyBaHHs abo nepepvBaHHS 3abpOHbOBaHOI
noJopoxi BHacnigok 3600, BigMoBM B pobOTi MalUMHHOIO
obnagHaHHA Ta  iHWUX HenepegbayeHUx  TEXHIYHUX
HecnpaBHOCTEW, i3 3aco060M BOAHOIo TpaHCcnopTy (MianyHKT
5.5.12 Ta 5.6.4 [JoroBopy): ogiLiiHe noBigoMneHHs Ta/abo
[oBigKa onepaTopa Kpyisy.

5.11.8. 3 ypaxyBaHHsiM 06cTaBuH nogii, wo Biabynace, CTpaxoBuk
Mae nMpaBO BMMaraTM OOOATKOBi  [JOKYMEHTM  Ansi
nigTBepaXKeHHst pakTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro
BUNAZKY, a TAKOX BU3HAYEHHS pO3Mipy CTPaxoBOi BUNnaTu.

5.12. PosipBaHHA  [OOroBOopy  KOMMIIEKCHOIO  CTpaxyBaHHSA

NoAOPOXYHUMX (MONICY) B YaCTUHI CTpaxyBaHHSA piHaHCOBMX PU3MKIB

3a iHiuiaTnBoto CTpaxyBanbHMKa MOXIIMBE He MeHLLE, Hix 3a 7 A4ib no

[aTn 3akiHYeHHs CTPOKy Aii A0roBopy CTpaxyBaHHA piHAHCOBOro

PU3UKY.

5.13. [Ona posipBaHHA [JOroBOPY KOMMJIEKCHOrO CTpaxyBaHHS

NoAOpPOXYHUMX (MONiCYy) B YaCTUHI CTpaxyBaHHA biHaHCOBMX pU3MKIB

CTtpaxyBarnbHuk 30608B’si3aH1in nogatv CTpaxoBuUKy NMCbMOBY 3asiBY

i3 3a3Ha4YeHHAM NpUYnHKU posipBaHHSA. [lo 3asiBu [OO0a0ThCA:

»  OpwriHan [oOroBopy KOMMJIEKCHOrO CTpaxyBaHHs (monicy);
»  Konist 3akopaoHHOro nacnopra;

»  Konist oBigku npo NpUCBOEHHS iAeHTUdIKaLiIMHOro HOMepYy;
»  [loKymMeHTM, Lo NigTBEpAXYHOTb ONaTy CTPaxoBoi Npemii.

5.14. Tlicna posipBaHHA [OroBOPY KOMIMMEKCHOINO CTpaxyBaHHSA

nogopoxytoumx (nonicy) CTtpaxyBanbHWUKY MOBEPTAETbCA YacTUHA

CTpaxoBOi NMpeMii, MponopuirHa KinbKoCTi OHIB, sika 3anuwunacs Big

[aTu posipBaHHA 40 AaTu NoYaTKy NOAOPOXi.

Pospnin 6. CTPAXYBAHHA BAIAXKY

6.1. MNpeameTom cTpaxyBaHHS € MalHOBI iHTepecu CTpaxyBanbHuKa
(3acTpaxoBaHoi ocobu), WO He cynepevaTb 3aKOHOAABCTBY
YkpaiHn, MOB’'si3aHi 3 BONOAIHHAM, KOPWUCTYBaHHAM Ta
PO3MNOpSIKEHHAM Garaxem.

6.2. CTpaxoBuMn Bunagkamum € 30uTkn 3acTpaxoBaHoi ocobw,
CMPUYMHEHI BTpaTolo, 3HULLEHHSM abo YaCTKOBUM
NoLUKOpKeHHAM Baraxy nig Yac nogopoxi 3actpaxoBaHoi ocobu
BHACMIAOK Takmux noain:

6.2.1. Kpagikka 3 MPOHMKHEHHSIM, rpabixk, po3bii, a Takox BTpaTa
abo MNOLIKOMKEHHS B MPOLECi NepeBe3eHHsi, konu barax
nepegaHvi nig BigNoBiAanbHICTb NEPEBI3HMKA;

6.2.2. OTN (abo iHWa nogis 3a y4acTio TpaHCMOpPTHOro 3acoby)
abo HellacHWiA BMNAdoK, WO CTaBCcsa i3 3acTpaxoBaHOH
0co6010;

6.2.3. OypeBiii, HenepepbaveHwui, panToBUA BNUB  BOAM,
BKMOYaO4M HaCnigku BUNagaHHsA onaais;

6.2.4. noxexa, ygap énvckasku, Bubyx;

6.2.5. 3ani3HeHHs1 B6araxy Ha TepMiH noHag 6 roguMH 3 MOMEHTY
npubyTTA B KpaiHy TMMYacoBoro nepebyBaHHs;
6.2.6. BTpaTa 3a KOPAOHOM [OKYMEHTIB, HeobxigHux ans

NOBEPHEHHSA A0 KpaiHU MOCTINHOTO MPOXMUBAHHS;
6.3. CTpaxoBuii 3axuct gie nuwe wono baraxy, SKui:

» nepepaHwun Nig BigNOBigANbHICTb NEPEBI3HNKA;

Insurant (Insured person) (items 5.5. 7 - 5.5.9 and
5.6.3 of the Contract): an official refusal to issue a visa
from a consular post (if such a document was issued),
a certificate on the date of receipt of the visa, a copy of
the passport with a stamp on the refusal to issue a visa
or on the refusal to enter the country of destination,
presenting the original of this passport, a certificate
from a doctor about a diagnosis with the laboratory-
confirmed conclusion, other documents confirming the
occurrence of the relevant insurance event;

5.11.6. in case of theft of documents, that caused the
cancellation of the trip (item 5.5.10 of the Contract):
copy of the statement to the Interior Ministry and
extract from Unified Register of Pre-Trial
Investigations, or from similar competent authorities in
other countries where the event occurred;

5.11.7. In case of cancellation or interruption of the trip as a
result of failure or inaction in work of machinery and
other unforeseen technical problems with water
transport (liner, motor ship) (items 5.5.12 and 5.6.4 of
the Contract): official notice and/or certificate from the
cruise operator.

5.11.8. Taking into account the circumstances of the incident,
the Insurer shall be eligible to demand additional
documents to confirm the fact and circumstances of the
occurrence of the insured event, as well as to
determine the amount of insurance payment.

5.12. Termination of the comprehensive travel insurance

contract (policy) in terms of financial risk insurance on the

initiative of the Insured is possible not less than 7 days before
the date of expiry of the contract of financial risk insurance

(before the trip) in the part of the cancellation of the trip.

5.13. For termination of the contract of comprehensive travel

insurance (policy) in terms of financial risk insurance the Insured

shall submit to the Insurer a written notice indicating the reasons
for termination. The notice shall include:

» Original of the comprehensive travel insurance contract

(policy);

»  Copy of travel passport;

»  Copy of identification code certificate;

»  Document confirming the payment of insurance premium.

5.14. After the termination of the contract of comprehensive

travel insurance (policy) the Insured shall receive back the

insurance premium in amount proportional to the number of days
remaining from the date of termination to the date of departure.

Section 6. LUGGAGE INSURANCE

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage
in the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

6.2.2.  traffic accident (any accident involving vehicles) or
other accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;
6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since
the time of arrival in a country of temporary stay;

6.2.6. loss of the documents abroad required for return to
Ukraine;

6.3. The insurance cover only applies to baggage that:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;

» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

6.4. The Insurer shall indemnify (reimburse) for the
following cases:



nepepaHuii Ha 30epiraHHs B KaMepu CXOBY Yy roTensx,
naHcioHaTax, 6yanHKax BiANOYMHKY i T.M.;

3HaxXOAMBCS Yy 3a4MHEHUX HOMepax roTenis, NaHcioHaTiB,
OYyAMHKIB BiNOYNHKY;

3HaxXoAMBCA Y 3a4MHEHOMY TpaHCMOpPTHOMY 3acobi (3a
KOPAOHOM), SIKMIA ob6nagHaHui curHanisadieto i 3anuieHuni
Ha aBTOCTOSIHLi abo y rapaxi, LLI0 OXOPOHSAOTLCS;

OyB Ik py4yHa Moknaxa y pasi NogopoXyBaHHSA Yy cknagi
TYPUCTUYHOI rpynn TpaHCNOPTHMM 3acobOM MepeBi3HMKa,
KU NnepenbayeHnin 4OroBopoM Npo HafaHHsS TYPUCTUYHUX
nocnyr.

6.4. CTpaxoBe BigwkKoAyBaHHsA (KOMNeHcauia 36UTKiB).

6.4.1.

6.4.2.

6.4.3.

BigwkoayeaHHs  CTpaxoBukom  36uTKIB  Big  BTpaTw,
3HULLEHHA ab0 YaCTKOBOrO MOLUKOOXKEHHS 3aCTPaxoBaHOro
baraxy  CrpaxyBanbHuka (3acTpaxoBaHoi  ocobu)
BHAacnigokK CTpaxoBumXx BUNaaKis, nepepdaveHnx
nignyHktamm 6.2.1 — 6.2.4, 30iACHIOETBCA B  Mexax
CTpPaxoBOi CyMU MO CTpaxyBaHHI0 Haraxy i3 BigpaxyBaHHSAM
dpaHwm3n y poamipi 10%, sKWO iHWe He 3a3HayeHo y
Horosopi. [Jo cymu CTpaxoBOro BiALIKOAYBAHHSA TaKOX
BXOAATb BMTPaTW Ha PEMOHT, ekcnepTusy, 36epiraHHs Ta
nepecurniky 3HamgeHux peyen, HKWO Lue MOB'sA3aHo 3
HaCTaHHAM CTPaxOBOro BUMNAAKy.

BigwkogyBaHHa ~ CTpaxoBMKOM  [OAATKOBMX  BWUTpaT
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) Ha npuabaHHs
npeamMmeTiB  nepwoi HeobxigHocTi, 6e3 sKMx He MOoXHa
06iiTUCb, BHACNIAOK 3ani3HeHHs Baraxy Ha TepMiH noHaz 6
roaMH 3 MOMEHTY npubyTTa B KpaiHy TWMYacoBOro
nepebyBaHHA (NignyHkT 6.2.5 [JoroBopy) 34IMCHIOETECA B
mexax 10% Big cTpaxoBoi cymu no Garaxy.
BigwkogyBaHHa ~ CTpaxoBMKOM  [OAATKOBMX  BUTpaT
CrtpaxyBarnbHuka (3acTpaxoBaHoi 0cobun) Ha 0POpMIIEHHS
[OKYMEHTIB, HeobxigHMX [Ans NOBEpPHEHHS A0 KpaiHu
NOCTINHOTO  MPOXMBaHHA  (NignyHkT 6.2.6 [Oorosopy),
3AINCHIETLCS Y MOBHOMY PO3Mipi B MEeXax CTpaxoBoi CyMu
no cTpaxyBaHH0 Baraxy.

6.5. BUKNOYeHHs i3 cTpaxoBux BuUNagkiB i oOMexeHHsA
cTpaxyBaHHA. He BigwkonoByloTbcst 30MTKM, WO Bigbynucs
Yepes HaCTYMHi NPUYMHK:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

HeyBaXxHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHol
ocobu;

HEBIAMNOBIAHICTL YNaKoBKM (3akynopku) abo BignpaBneHHs
Garaxy y NOLKOAXEeHOMY CTaHi;

HepocTada Garaxy, nepegaHoro nig BignoBiganbHICTbL
nepeeisHuka abo 3gaHoro Ha 3b6epiraHHa y Kamepy CXOBY,
abo 3anuviieHoro B 3a4MHEHOMY HoOMepi Yy roTeni,
naHcioHaTi, OyauHKY BignNoOYMHKY, Yy asToOMObGini, npwu
LLiNICHOCTi 30BHILLHBOI YNaKoBKY;

3aTpMMka Yy pgocTaBui Garaxy B KpaiHy TuUM4acoBOro
nepebyBaHHA 40 6 roguH;

ocob6nuei BNacTMBOCTI abo nNpUpPOaHi SKOCTI
3acTpaxoBaHoro 6Oaraxy, 3BWYaWHU 3HOC, MPUPOAHE
noripleHHs1 SIKOCTi, UBiNb, enekTpu4Hi abo MexaHiuHi
HecnpaBHOCTI ayaio- abo BigeoanapaTtypu ToLO;

6it abo yLKoaKEeHHS1 BUPOGIB 3 chasiHCy, nopLensHu, ckna,
MY3WYHUX IHCTPYMEHTIB i iHLUMX TEHAITHUX NPeaMETIB;
30MTOK, 3anofisHui kucnotamu, cdapbamu, aeposonamu,
nikamu i Byab-akuMm pignHamu, siki nepeBo3sTbes y baraxi;
NOLKOXEHHSA abo NoBHa BTpaTa CNOPTUBHOTO iHBEHTApIO,
SKi  cTanmca  nig  4ac  KOpPUCTYBaHHA  3a3HayeHuM
iHBEHTapewM;

HEMPUNHATTA 3acTpaxoBaHO 0Cob0K  AOCTYMNHUX i
3axofiB ANns nonepeakeHHss abo 3MEHLUEHHS po3Mipy
30UTKiB.

6.6. [Ois [loroBopy He NOWMPHETHLCA Ha:

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.

XyTpsiHi BUpPOGW, MNpuKpacu, AOPYKylodi NpUCTPOi, KiHO- ,
¢oTo-, BigeoanapaTypa, HOyTOyKku, MOBinbHI TenedoHn Ta
iH. Ta Oyab-sKe Npunagasa 4o HUX;

KOLLUTOBHOCTI, UiHHI Manepu, roTiBKOBI TPOLUOBI KOLUTH,
GaHKiBCbKi NNaTiXHi KAPTKU Ta KOLITK HA paxyHKax;
[OOPOrouiHHI  MeTanu, [AOPOrouiHHi | HaniBOOPOroOUiHHI
KaMeHi;

aHTUKBapHi N YyHikanbHi BMpoOW, BUTBOPM MUCTeUTBA i
npegMeTu Konekuin;

Npoi3Hi OOKyMeHTW, Oyab-siki BuAW [OKYMEHTIB (KpiM
3a3HayeHux y nianyHkti 6.2.6 [oroBopy), cnangwm,
POTO3HIMKM, PirbMOKOMIT;

pykonucu, nnaHwW, CXeMW, KPEeCreHHs, mogeni, nAinosi
nanepwm;

Oyab-AKi BUAN NpPOTE3iB, KOHTAKTHI NiH3W;

HaPYYHi | KNLLIEHBKOBI FTOOMHHUKY;

TBapWHW, POCINNHWN i HACIHHS;

6.4.1. The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the
sum of insurance compensation.

6.4.2. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) made to purchase
necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum.

6.4.3. The Insurer shall reimburse for the additional expenses
of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since
the time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary
measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

6.6.2. money, precious things, securities, cash, payment
bank cards and funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection
items;

6.6.5. travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models
and business documentation;

6.6.7. any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9. animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1. collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. unique — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3. antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and



6.6.10.

6.6.11.

3acobu aBTO-, MOTO-, BEMOTPAHCNOPTY, MOBITPSHI i BOAHI
BMAM TPAHCMOPTY, @ TAKoX 3anacHi YacTUHU A0 HUX;
npegMeTu peniriitHoOro KyrnbTy.

6.7. NMpy ubOoMy BU3HaAKOTbLCA:

6.7.1.

6.7.2.
6.7.3.

6.7.4.

6.8. Oii

HacTaHHA

KOMEKLSIMU - CYKYNHICTb Oyab-KMX OAHOPIAHUX NpeamMeTiB
(Mapok, kaneHaapiB, 3HaukiB, POCMWH i T.4.), WO SABNSATbL
cobolo HaykoBWI, ICTOPUYHWIA, XYOOXHiA iHTepec, abo
3ibpaHi B aMaTOPCbKMX LinsX;
YHIKanbHUMU - €0UHI Yy CBOEMY pofi, BUHATKOBI 3a CBOIMMU
sAKocTAMKU abo BenuKoi piakocTi BUpobu, TBOPU MUCTELTBA;
aHTUKBapHUMU - cTapofaBHi npeameTy, wo
NPeACTaBnsoTb BEMMKY XyA0XHI0 ab0 iHWY LiHHICTb;
3anacHUMM YacTuHaMu - Oyab-aKi By3nu, geTani, YaCcTUHM i
NPUWHAaNEeXHOCTi [0 TPaHCMOPTHUX 3acobiB, MexaHi3miB,
npunagis enekTpoHHoro obnagHaHHA Towo.
CtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) y pasi
cTpaxoBoro BunagKy. [lpym HacTaHHi i3

3acTpaxoBaHuM Oaraxem nofii, WO Mae 03HaKM CTPaxoBOro

BUNAAKY,

CTpaxyBanbHUK (3acTpaxoBaHa ocoba)

3000B’s3aHM:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

HeramHo sik Tinbku Gyae BusBNeHo dakT BTpaTu, NOBHOMO
abo 4acTKOBOrO MOWKOMAXKEHHSA Garaxy, a Takox
3ani3HeHHsi, NoBiAOMUTM NpPO Ue nocagoBux oOcib
nepeeisHuka, aKkWo 6Garax OyB nepepaHuid nig 1oro
BignoBiganbHiCTb (B YCiX iHWMX BuNagkax - B MicUeEBi
NPaBOOXOPOHHI Ta iHLWi OILiVHI OpraHu, WASXOM NOoOAaHHA
NMCbMOBOI  3asiBU Npo BTpaTy, MNoBHe abo 4acTkoBe
NOLUKOKEHHS Baraxy);

HeramHo sik Tinbku Gyae BusBNeHo akT BTpaTu, MOBHOMO
abo 4acTKOBOro  YLIKOMKEHHs Garaxy nosiaoMuTu
nocagoBux ocib rotenie, NaHcioHaTiB, 6yaUHKIB BiANOYMHKY
Towo abo  aBTOCTOSHKW, rapaxy, TpPaHCMOPTHUX
opraHisauiu;

oTpUMaTtn nigTBepaKytodi akT BTpaTU (NMOLUKOOXKEHHS,
3anisHeHHs 6araxy) JOKYMEHTM Bif 3a3Ha4YeHNX YCTaHOB;
npomsicom 24 200UH 3 MOMEHMY HacmaHHsI CmMpaxo8o20
sunadky rnosidomumu rnpo ye Cmpaxosuka Ha e/IeKmMpPOHHY
nowmy 3a adpecorw: info@eurotravelins.ua (uinodo6oeo)
ma 3a menegoHom: 0800217878 (6aecamokaHanbHuli) abo
+38 044 299 78 87 (He 8paxosyrouyu 8UXIOHUX ma
cesimkosux OHig, y pobodi OHi 3 09.00 Go 18.00 3a
Kuiscbkum yacom, y n'smHuuyto — 0o 17.00);

30iNCHUTY 3ax04M NO PATYBAHHIO NOLIKOAXKEHOro 6araxy Ta
3MEHLLEHHIO MOXMUBOI LLKOAW;

npotarom 30 (TpuAausTW) KanenAapHux AHIB - nicns
3akiH4eHHs1 nogopoxi Hagatu CTpaxoBUMKY 3asBy Ha
OTPMMaHHSl CTPaxoBOro BiALWIKOAYBAaHHA Ta BCi HEOOXiOHi
OOKYMEHTV ANs NOoAanbluoro NPUAHATTS PilLeHHS LWoao
3AINCHEHHS CTPaxoBOro BiALUKOAYBaHHS.

6.9. YMoOBM 34ilICHEHHS CTpaxoBOi BUNNaTK:

6.9.1.

6.9.2.

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

CTpaxoBuK 34iACHIOE BUNATy CTPaxoBOro BifLIKOOYBaHHSA
Ha nigcTaBi AOKYMEHTIB, 3a3HayeHnx y nyHkTi 10.9, a Takox
Takux LOKYMEHTIB:

nepenik npeameTiB 6araxy, siki BTpayeHo, 3HMLEHO abo
YaCTKOBO MOLLKOKEHO i3 3a3HaY€HHAM iX BapTOCTi;

y pasi, skuwo b6arax O6yB nepedaHuin nig BignoeiganbHICTb
nepe.i3HuKa:

Npoi3HMA KBUTOK B OpuriHani, Ha nigcrasi sIKOro
3acTpaxoBaHa ocoba 3Haxogunacb y TpPaHCMNOPTHOMY
3acobi;

GaraxkHa KBUTaHUiA (TanoH), WO niaATBepAXye dakT
nepepadyi 6araxy nig BiANoBiAanbHICTb NepeBi3HMKA;

KoMisi 3asiBU NepeBi3HMKY Npo BTpaTy, NoBHe abo yacTkoBe
NMOLUKOKEHHA ©Garaxy 3 BigMITKOK nepeBi3HMKA npo
NPUNHATTA 3asBu;

[OOKYMEHT, sIKMIA NiATBEpOXye BTPaTy, NoBHe abo YacTkoBe
NoWKoMpKeHHs Baraxy (AKT NpoO MOLWKOMKEHHS npwu
nepeBeseHHi B opwuriHani), cknageHuin BiANOBigaNbHOW
0Cc0060t0 NepeBI3HNKA;

KOMisi  pilleHHs MepeBi3HWKa MNpPO BU3HAHHA Garaxy
OCTaTO4YHO BTpayeHum (y pasi BTpaTu Oaraxy) nicns
NpoBeAEHHS npouenypu MOLLIYKY, 3aTBepAXeHol
nepeBi3HNKOM;

KOMiA PpIlUEHHA MpeTeHsiNHOI KOMICii nepeBi3HMKa Mpo
BiAMOBY Yy BUNMaTi koOMNeHcalji npu BTpaTi, NOBHiK 3arnbeni
abo 4YacTKOBOMY MOLLKOKEHHI Garaxy;

y pasi, skwo barax 6yB nepepaHuii Ha 36epiraHHs OO Kamepwu
CXOBY Y FrOTensiX, NaHcioHaTax, 6yaAnHKax BiANOYMHKY TOLLO:

6.9.9.

KBUTaHList abo iHLWWIA OOKYMEHT, SKUiA NigTBepaXye dhakt
nepepadi Garaxy nig BignosiganbHIiCTb cnyx6oBux ocib
KamMepu CXOBY roTento, naHcioHaTy, OyanHKYy BiANOYMHKY
TOLWO;

accessories for motor
electronic devices etc.

transport, mechanisms,

6.8. In case of the insured accident, the Insured person shall
take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);
immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;
receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions
within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: 0800217887
(multichannel) or +38 044 299 78 87 (excluding
weekends and holidays, working days from 09.00 to
18.00 Kiev time, Friday - until 17.00) and electronic
mail info@eurotravelins.ua (round-the-clock);

take measures in order to rescue the damaged
luggage and reduce the possible harm.

submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1.

6.9.2.

The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

ticket (original), which allowed the Insured person to
travel by the vehicle;

luggage ticket confirming the carrier's responsibility for
luggage;

copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9.

6.9.10.

6.9.11.

receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;
official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;
report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12.

ticket (original), which proves that the Insured person
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6.9.1

6.9.1

6.9.1

6.9.1

6.9.1

6.9.1

6.9.1

6.9.1

0. oiuinHWMA [OKYMEHT Bif BignoBidanbHUX OCib rotento,
naHcioHaTy, GYAMHKY BiANOYMHKY TOWO Npo dakT BTpatw,
noBHoI 3arnberi abo YacTKOBOro NOLUKOKEHHS Baraxy;

1. panopT abo iHWWA OdiUiiHUA [OKYMEHT, CKnadeHun
MiCLLEBUMU MPaBOOXOPOHHMMY OpraHaMu Ha niacTaBi 3asBu
3acTpaxoBaHoi ocobu npo dhakT BTpaTK, NOBHOI 3armbeni
abo 4YacTKOBOro NOLIKOKEHHS Baraxy;

y pasi, Akuo bazax 3Haxoduscs y 3a4UHEHUX HoMepax
2omenig, naHcioHamis, 6yOuHkie 8i0no4YuHKy mouwio abo y
3a4UHEeHOMy mpaHcrnopmHomy 3acobi, skuli obnadHaHul
cueHanizaujeto i 3anuwieHo Ha aemocmosiHyi abo y eapaxi, Ki

OXOPOHSIOMbCS:
2. MpOi3HMMN KBWUTOK B OpuriHami, Ha nigacraBi SKOro
3acTpaxoBaHa o0coba nogopoxyBana TPaHCMOPTHUM

3acobom nepeBi3HWKa (y pasi HacTaHHA CTpPaxoBOro
BUMNAAKY 3 MOro pyYHOIO NOKMNaXero Nif Yac nogopOoXKyBaHHSA
TpaHcnopTHUM 3acobom);

3.  DOKYMEHT, wo niaTBepaxye dakT NPOXWNBaHHSA
3acTpaxoBaHoi ocobu y roTeni, naHcioHaTi, OyauHKy
BiNoOYnHKy Towo abo 36epiraHHA TpPaHCMNOPTHOro 3acoby
Ha BigBedeHin Ans UbOoro CcTosHUi, abo B rapaxi Ha
3aKOHHMX MigcTaBax;

4. oQiuiiHuA  [OKYMEHT Big nocagoBux ocib6 rotento,
naHcioHaTy, 6yaAMHKY BiANOYMHKY, aBTOCTOSIHKU, rapaxy abo
TpaHCMNOpPTHOI opraHisauii npo dakt BTpaTu, 3arndeni abo
YaCTKOBOrO MOLUKOMAXEHHS Garaxy;

5. panopTt, CKrMageHun  MiCLEBUMM  MPaABOOXOPOHHUMM
opraHamu Ha nigctaBi 3asBu 3acTpaxoBaHOi 0cobu npo
dakT BTpaTU, 3armbeni abo 4acTKOBOrO MOLUKOOXKEHHS
Baraxy;

6. [OKYMEHTM MiATBEpAXYoYi AaTy Ta Yac OTPUMaHHs Garaxy

B pasi N0ro 3aTpuMKu;

7. iHWi gOKyMeHTU Ha BuMory CTpaxoBuka, siki NigTBepaXyoTb
haKT HaCTaHHA CTPax0OBOro BUNaaKy Ta po3Mip HaHECEHOro
30MTKY (BMTpAT).

6.10. Bu3HayeHHss po3mipy 30MTKY MpPOBOAMTBLCA MO  KOXHOMY

6.11.

6.12.

6.13.

6.14.

npegmeTy (Micuto Garaxy) okpemo. MakcumarnbHa cTpaxosa
cyma no 6araxy BCTAHOBIIOETLCSA B PO3MIpi, O He NepeBuLLye
ekBiBaneHt 2 000 EUR/USD ([Bi Tucsvi) 3a Becb Garax B
HauioHanbHin BamnTi YkpaiHu no kypcy HBY Ha MomeHT
BM3HAYEHHA po3mipy 36uTky. Cyma 30UTKy BM3HAYaeTbCs,
BMXOOAYM 3 [iMCHOI BapTOCTi npeameTta. MakcumanbHa cyma
BiALWKOAYBaHHSA He MOXe MepeBuLlyBaTU CTPaxoBy CyMy MO
CcTpaxyBaHHto baraxy.

AKLLO NOLLKOAKEHUI NpeaMET MOXHa BiAPEMOHTYBaTU 3 METOHO
NnoAanbLIOro BUKOPUCTAHHSA 3a MPU3HAYEHHSM, TO PO3MIpOM
LLIKOAM BBaXAETbCSA BAPTICTb PEMOHTY. AKLLO BAPTICTb PEMOHTY
nepeBuLlye BapTiCTb camoro npeameTty abo 3as3HauveHoi y
[oroBopi cTpaxoBOi CymMu, TO BifLUKOAYBaHHSA 3OINCHIOETLCS B
MeXxax BapTOCTi Takoro npeameTa, ane He GinbLuii, HiXX po3mip
CTpaxoBoi Cymu.

Axwo BUKpageHa piv 6yna noBepHeHa 3acTpaxoBaHiii 0cobi, To
BOHa MNOBMHHA noBepHyTM CTpaxoBMKY OTPMMaHe CTpaxoBe
BifLUKOAYBaHHA 3a BMpPaxyBaHHAM MOB'A3aHMX i3 CTPaxoBUM
BMNAJKOM BMTpPaT Ha PEeMOHT (3a HeoOxigHOCTI) noBepHeHOT
pevi. CrtpaxoBe BigwkogyBaHHA Mae OyTUM NoBEepHEHO
3acTpaxoBaHo 0cobo He nisHiwe 15 (M’ATHagusaTw)
KaneHaapHWX OHIB MiCris NOBEPHEHHS i1 BUKpaA4EHO! peyi.
Akwo 3a BTpayeHun abo nowkomkeHun Garax abo 1oro
yacTMHy  3acTpaxoBaHow  ocoboo  Oyno  oaepXaHo
BiALIKOAYBaHHS Big TpeTix ocib, CTpaxoBMK crnnayye pisHMLIO
MK CyMOl, $iKa Mignarae BiAWKOAYBaHHIO, Ta CyMOHo,
OTpVMaHoOI0 Bif TPeTiX OCib.

Mpn BTpaTti okpemMux npegMeTiB, WO BXOASATb A0 CKnaagy
KomMnnekTy, Habopy Towo, cyma 30WTKy BM3HAYaETbCA $SK
Pi3HMLUA MK [iACHOI BapTICTIO [AHOro KOMMMekTy, Habopy
TOLLO Ta BapTIiCTiO NpeaMeTiB, Lo 3bepernucs.

Pospin 7. BATAJIbHI YMOBW CTPAXYBAHHA

7.1.

7.1.1.

TepuTopia gii [loroBopy cTpaxyBaHHSA 3a3HavyaeTbcd B [loroBopi
SIK OKpeMa KpaiHa abo oaHa i3 reorpadiyHmx 30H:

«Epona» (EUROPE): Bci kpaiHu reorpadivHoi €Bponu, a
Takox: Amkup, €runet, I3painb, Mapokko, TyHic,
Type4uuHa;

«Uinui ceit» (WORLD): BCi kpaiHu CBiTY.

Llono cTpaxyBaHHA MeOuYHMX BUTpaT Ta UMBINBHOI
BiAMOBIAANbHOCTI, BUHATKOM € Teputopia YkpaiHu, Ta

traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);

document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;

official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;

report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;

documents confirming the date and time of receiving
luggage in case of delay;

other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17.

6.10. the amount of loss shall be determined separately for
each item of luggage (luggage place). The maximum
insurance sum for all luggage shall not exceed UAH
equivalent of 2000 EUR/USD (two thousand) at the National
Bank of Ukraine's exchange rate at the moment of
assessing the amount of loss. The amount of loss shall be
determined taking into account the actual value of an item.
The maximum insurance sum may not exceed the sum of
luggage insurance.

6.11. in case the damaged item can be repaired and used in
the future, the amount of loss shall be the repair cost.
Provided the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12. if the stolen item has been returned to the Insured
person, he/she shall return the received insurance
compensation to the Insurer minus the item repair costs (if
necessary). The insurance compensation shall be returned
by the Insured person within the period of 15 (fifteen)
calendar days after the stolen item had been returned.

6.13. in case that the Insured person received compensation
from the third parties for loss or damage of his/her luggage,
the Insurer shall pay the difference between the sum subject
to compensation and the sum paid by the third parties.

6.14. provided the items, which form a part of a set or kit, are

lost, the amount of loss shall be the difference between the

actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be specified
in the Contract as an individual country or geographic zone:

7.1.1. EUROPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insured person. Also, insurance
protection does not apply at all in the territory of the
Russian Federation, the Republic of Belarus, lIran,
North Korea, Myanmar, Syria.

7.2. The Insurance Contract can be concluded both before the
trip starts and during the person's stay abroad the territory
of Ukraine.

7.3. The duration of the Insurance Contract under the terms and
conditions of medical expenses and civil liability insurance
is determined within the limits of the Insured Days in the
period of insurance specified in the Contract taking into
account the provisions set forth in clause 7.4 of this
Contract.

7.4. Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

7.4.1. For persons who are on the territory of Ukraine on the

date of execution of the insurance contract, the



KpaiHMW NOCTikHOrO abo MepeBaXXHOro  NPOXMBAHHSA
CTtpaxyBarnbHuka (3acTtpaxoBaHoi  ocobu). Takox
CTpaxoBuWI 3axMCT B3arani He fie Ha TepuTopii Pociicbkoi
depepadii, pecnybniku binopyck, IpaHy, MiBHiuHOI Kopei,
M’saHMm, Cupil

7.2. OoroBip cTpaxyBaHHA MOXe YKnagaTtucs $K [0 no4vartky
nogopoxi, i Tak i nig 4ac nepebyBaHHsi 0cobu 3a Mexamu
YkpaiHu.

7.3. Ctpok pgii [loroBopy CTpaxyBaHHs 3a YMOBaMu CTpaxyBaHHSA
MeANYHUX BUTPAaT Ta UMBINbHOI BiANOBIAANbHOCTI BUSHAYAETLCSA
B MeXax KifIbKOCTi 3aCTpaxoBaHUX AHiB y BU3Ha4yeHun B [lorosopi
nepiog CTpaxyBaHHS 3 BpaxyBaHHS MOJIOXEHb BUKNAOEHUX B
n.7.4 uboro Jorosopy.

7.4. MNovaTok Ta 3aKkiH4YeHHs CTPOKy Aii [loroBopy 3a ymoBamu
CTpaxyBaHHS MEANYHUX BUTPAT Ta UUBINbHOI BiANOBIAaNbHOCTI:

74.1.

7.4.1.1.

7.4.1.2.

7.4.2.

74.21.

7.4.2.2.

7.4.2.3.

7.4.3.

Ana  ocib, ki Ha Oamy 0@OpMIIeHHS 002080pYy
cmpaxygaHHs 3Haxo0sambCsi Ha mepumopii  YkpaiHu
no4aTok nepioay CTpaxyBaHHs MOXe CniBnagaTtv 3 4aToro
yknagaHHa (odOpMIeHHs1) OOroBopy CTpaxyBaHHs abo
OyTK Ni3HiLWO AaTo, NP LbOMY:

CTpaxoBuWI 3axMCT Ta BiAmNiK KifIbKOCTi 3aCTpaxoBaHUX OHIB
NOYMHAETLCS 3 MOMEHTY MNPOXOAXEHHS 3acTpaxoBaHO
0c0060t0 MPUKOPAOHHOTO KOHTpOso YKpaiHu npu BUi3di 3a
KopAoH abo 3 00 roamH 3a KniBCbKMM YacoM AHS1, BKa3aHOro
SIK MoYaToK nepioay CTpaxyBaHHSA (3a A4aToto, Wo HacTana
nisHilWwe), ane He paHille MOMEHTY Chnatu CTPaxoBOro

nnaTexy.
CTanOBVIVI 3axuct 3aKiH‘4y€TbCﬂ B MOMEHT NPOXO4XEeHHA
SaCTanOBaHO}O oco6oto NPUKOPOOHHOIO KOHTPOJO

YKpaiHu npv NoBepHEHHi 3-3a KOPAOHY abo 0 24 roauvHi 3a
KniBCbkMM 4Yacom [HS1, BKA3aHOro SIK 3akiHYeHHs nepioay
CTpaxyBaHHSI 3 OOOB’A3KOBUM BpaxyBaHHSIM  KiflbKOCTi
3acTpaxoBaHUX OHIB (3a AaTolo, WO HacTana paHiwe).

Ana  ocib, ski Ha Oamy 0QOpMIIeHHS 002080py
cmpaxyeaHHs, 3Haxo0simbCs 3a MexXamMu YKpaiHu:

Ons ocib, aki mawTb Ailounidi  [QOroBip  CTpaxyBaHHS
yknageHui 3 umm Ctpaxoumkom (To6T1o MpAT «ETC»), ans
3abe3neyveHHs 6e3nepepBHOro CTPaxoBOro 3axmcTy, HOBUIA
[OroBip cTpaxyBaHHs Mae byTu yknageHuM He nisHiwe, Hix
3a 3 (Tpu) OHi 4O AaT 3aKiHYEeHHs nonepeaHbLOro 4OroBopy
CcTpaxyBaHHs. B pasi nopyleHHA BKa3aHOro CTPOKy,
CTPaxoBMWI 3aXMCT Ha MOBHWUX yMOBax HabyBae YMHHOCTI 3
00 roauH 3a KniBCcbknm Yacom 3 4eTBEPTOro AHs nicnst 4aTtn
yKnagaHHs HOBOro JOrOBOPY CTpaxyBaHHS, ane He paHille
[aTn, BKasaHoi K MoyaTok nepiogy cTpaxyBaHHs. [pu
LbOMY HaJaHHA nocnyr, Bu3Ha4YeHnx B n.2.4. ymoB
CTpaxyBaHHSl B 3B'sI3Ky 3 HACTaHHAM HELLacHOro BUMNaaky
(MOHATTA HelwlacHOro BUMaAKy B PO3YMiHHI LbOro MyHKTY
BuknageHe B n.3.4. uboro [lorosopy), Oyae 3aiicHioBaTUCA
3 Jatn, BKalaHOl AK MoYaToK Mepiogy CTpaxyBaHHSA, 3a
YMOBW, L0 HELlaCHUA BUNagoK MaB MicLe He paHille OHS
yKnagaHHa [OOroBopy CTpaxyBaHHsi Ta/abo BKasaHOro sik
noyaTok nepiofy CTpaxyBaHHS.

Axwo goroeip ctpaxyBaHHs i3 MNpAT «ETCy» yknapgaeTbes
Brepwe abo nonepedHin Ooroeip Bxe He fdie, nepioa
CTpaxyBaHHs MOBUHEH MOYNHATUCSH He paHille, HixX Yyepe3 3
(Tpw) pHi BiA AaTU OOPMIIEHHS [OTOBOPY CTpaxyBaHHS.
Akwo noyaTok nepiogy CTpaxyBaHHSA cniBnagatuve 3
0atol odOopMIIeHHs [AOroBopy cTpaxyBaHHs abo Oyae
HaCTyrMnHUM OHEeM 3a A4aTOK NOro 0POPMITEHHS, CTPaxoBmin
3aXMCT Ha NOBHUX yMoBax HabyBae YmMHHocTi 3 00 roguH 3a
KniBCbKMM YacoMm 3 4YeTBEPTOro AHs NiCNA AaTv yKnaaaHHSA
[OroBOpY CTpaxyBaHHsI, ane He paHile gaTtu, BKasaHoi siK
rno4yaTok nepiogy cTpaxyBaHHS.

Mpy ubOMyY, HagaHHs NOCnyr, BM3HA4YeHMX B n.2.4. ymoB
CTpaxyBaHHSl B 3B'sI3Ky 3 HACTaHHAM HeLLacHOro BUMNaaky
(MOHATTA HelwlacHOro BUMaAKy B PO3YMiHHI LbOro MyHKTY
BuknageHe B n.3.4. uboro [lorosopy), 6yae 3aiicHioBaTUCA
3 Jatn, BKas3aHOl fK MoYaToK Mepiogy CTpaxyBaHHSA, 3a
YMOBW, L0 HELlaCHUA BUNagoK MaB MiCLe He paHile OHS
yKnagaHHa [OroBopy CTpaxyBaHHsi Ta/abo BKasaHoOro sik
noyaTok nepiofy CTpaxyBaHHS;

CTpaxoBui 3axMCT 3aKiHYYETbCS B MOMEHT MPOXOMXKEHHSI
3acTpaxoBaHol  0COBOK  MPUKOPAOHHOMO  KOHTPOIO
YKpaiHu npy NoBEpPHEHHI 3-3a kopaoHy abo o 24 roauHi 3a
KniBCbkMM 4acom OHS, BKa3aHOro K 3aKiHYEeHHS nepiogy
CTpaxyBaHHsi 3 OOOB'SI3KOBUM BpaxyBaHHSIM  KiNbKOCTi
3acTpaxoBaHUX OHIB (3a A4aTolo, Lo HacTana paHiwe).

Axkwo [orosip nepenbavae 6aratopasoBi NOAopoxi, TO
CTpaxoBuK Hece BiAMOBIAANbHICTL Yy MexXax CymapHOil
KiNbKOCTi AHIB NepebyBaHHs 3a KOPOOHOM, fka 3a3Ha4eHa B

7.41

7.41

7.4.2.

7.4.2.1.

7.4.2.2.

7.4.2.3.

7.4.3.

7.5.

beginning of the insurance period may coincide with
the date of conclusion (execution) of the insurance
contract or be a later date, while:

.1. The insurance protection and the counting of the
insured days number shall become effective since the
Insured person passes through the Ukrainian customs
when traveling abroad, or at 00.00 Kyiv time of the day
specified in the Contract (at the later date of the
above), but not prior to paying the insurance premium.

.2. The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).
For persons who are outside the territory of Ukraine
(abroad) on the date of the Insurance Contract
execution:
For persons who have a valid insurance contract
concluded with this Insurer (i.e. PJSC "ETI"), in order
to ensure continuous insurance coverage, a new
insurance contract must be concluded no later than 3
(three) days before the expiration date of the previous
contract insurance. In case of violation of the specified
period, insurance protection on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the new insurance contract,
but not earlier than the date specified as the beginning
of the insurance period. While the provision of services
defined in clause 2.4. conditions of insurance in
connection with the occurrence of an accident (the
concept of an accident within the meaning of this
paragraph is set out in clause 3.4. of this Contract), will
be carried out from the date indicated as the beginning
of the insurance period, provided that the accident took
place not earlier than the day the agreement was
concluded insurance and/or marked as the beginning
of the insurance period.
If an insurance contract is concluded with PJSC "ETI"
for the first time or the previous contract is no longer
valid, the insurance period must begin no earlier than
3 days from the date of execution of the insurance
contract. If the beginning of the insurance period
coincides with the date of execution of the insurance
contract or is the next day after the date of its
execution, insurance coverage on full terms shall enter
into force from 00:00 Kyiv time from the fourth day after
the date of conclusion of the insurance contract, but
not earlier than the date specified as the beginning of
the insurance period.
At the same time, the provision of services defined in
clause 2.4. conditions of insurance in connection with
the occurrence of an accident (the concept of an
accident within the meaning of this paragraph is set out
in clause 3.4. of this Contract), will be carried out from
the date indicated as the beginning of the insurance
period, provided that the accident took place not earlier
than the day the agreement was concluded insurance
and/or marked as the beginning of the insurance
period;
The insurance protection shall become invalid once the
Insured person passes through the Ukrainian border
when returning to Ukraine, or at 24.00 Kyiv time of the
day specified in the Contract indicated as the end of
the insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).
Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel outside the
territory of Ukraine, the term of validity of this Contract
shall be automatically reduced by the number of days
spent by the Insured person in the territory covered by
this Contract.

Under the terms and conditions of the accident insurance,

the Contract shall become effective since the Insurant

(Insured person) board on a vehicle in the point of start of

the travel indicated in the Travel service contract but not

earlier than the beginning of the insurance period specified
in this Contract, and ends in the final point of travel indicated
in the Travel service contract, on exiting a vehicle in Ukraine



7.5.

7.6.

7.7.

7.8.

7.9.

7.9.2.
7.9.3.

7.9.4.

7.9.5.

7.10.

7.11.

7.12.

7.13.

Horosopi, 3a nepiog cTtpaxyBaHH4A. [pn KOXHOMY BuMi3ai 3a
KOpPOOH  YKpaiHM CTpPOK  [Aii  CTpaxoBOro  3axucty
aBTOMaTUYHO 3MEHLLYETHCS Ha KiNbKiCTb OHIB, NPOBEAEHNX
3acTtpaxoBaHoto ocoboto Ha TepuTopii aii [joroBopy.

3a yMOBOW CTpaxyBaHHSl Bif HeLlacHOro BuMagky Ais
[JoroBopy nounHaeTbcs i3 MOMeHTy nocagku CTpaxyBanbHuKa
(3acTpaxoBaHoi 0cobu) y TpaHCNOPTHMIA 3acib Y NYHKTI noYaTky
nogopoxi, 3asHayeHoOMy Yy [OOroBopi Ha  TYpUCTUYHE
obcnyroByBaHHs, ane He padiwe noyatky nepiogy
CTpaxyBaHHS BKa3aHoro B UboMy [oroBopi, i 3akiH4yeTbCcs y
KiIHUEBOMY MyHKTI MOAOPOXi, 3a3HaA4YeHOMYy Yy [OroBopi Ha
TypucTuyHe 06CNyroByBaHHsi, NpyW BUXOAi i3 TPaHCMOPTHOro
3acoby B YkpaiHi abo 3akiH4eHHsi nepiogy CTpaxyBaHHA 3
060B’s1I3KOBUM BpaxyBaHHSAM KirnlbKOCTi 3acTpaxoBaHuX AHIB (3a
4aTolo, Lo HacTana paHiwe).

3a yMOBOI CTpaxyBaHHS (iHAHCOBMX PU3NKIB, NOB’A3aHMX i3
30MTKaMN 4Yepe3 cKacyBaHHsi TYPUCTUYHOI MNOAOpPOXi abo
OOCTPOKOBOro il MepepuBaHHA MNOYaTOK Ta 3aKiHYEHHS
TepMiHy aii [loroBopy CTpaxyBaHHs 3a3Ha4veHi y nignyHkTi 5.9.
3a ymoOBOW cTpaxyBaHHs OGaraxy nig 4ac nogopoxi Aais
[loroBopy nouynMHaeTbCs Bi4 MOMEHTY nepepdadi 6araxy nig
BignoBiganbHiCTb NepeBi3HMKa (3gadi B Kamepy CXOBY,
3a4YMHEHHSI B HOMepi rOTen), ane He paHile novaTky
nepiogy CTpaxyBaHHs BKa3aHoro B LUbomy [loroBopi i
3aKkiHYyeTbCA B KiHUEBY QfaTy nepiogy CTpaxyBaHHSA 3
060B’sI3KOBUM BpaxyBaHHSIM KiNbKOCTi 3acTpaxoBaHMX [HIB
(3a paroto, Wo HacTana paHiwe).

Mopspok 3miHM i npunuHeHHA Aii JoroBopy. 3MmiHM [0
[oroBopy BHOCATbCA 3a [AomoBrieHicTio CTopiH Ta
0POpPMITOTLCA MMCbMOBO.

[Horogip npunuHsie cBoto Ajto 3a 3rogoto CTopiH, a TakoX y

pasi:
3akiHYeHHs 1oro Air;
BUKOHAHHSA CTtpaxoBuKoM 3060B’'s13aHb nepen
3acTpaxoBaHoto 0co60t0 B MOBHOMY 06CA3i;
y iHLLINX BUNaaKax, nepeabaveHmx YYHHUM

3aKOHOA4AaBCTBOM YKpaiHu.

[oroBip mMoxe OyTu po3ipBaHMII [JOCTPOKOBO 3a 3roAoto

CTopiH abo 3a iHiyiaTnBoo ofHiei i3 CTOPIH.
Mpo Hamip pgocTpokoBOo npunuHuTM Ao Oorosopy
KOMMIEKCHOro CTpaxyBaHHsi Oyab-sika CTOpoHa 3000B'si3aHa
NnoBigOMUTW iHWY He ni3Hiwe sk 3a 1 goby Jo patm
npunuHeHHst aii [JoroBopy cTpaxyBaHHSA (3@ BUHATKOM
pO3ipBaHHS [OroBOPY B YaCTUHi CTpaxyBaHHA (PiHAHCOBMX
pU3KKiB).
Y pasi OOCTPOKOBOrO nNpunMHEHHsA Aii usoro [orosopy
KOMMIEKCHOro CTpaxyBaHHA 3a BuMorow CTrpaxyBanbHuKa
CTpaxoBuK NoBepTae MOMy CTpaxoBi nNnartexi 3a nepiod, Lo
3anvwmnBcA 0o 3akiHyeHHs aii Jorosopy. [Npu ubomy, cyma ao
NOBEPHEHHA pPO3PaxOBYETbCH K Pi3HULA MK CTPaxoBOH
npewmieto no [lorosopy, Lo NpunuHSE fito i BapTicTio [loroBopy
Ha CTPOK, WO AifB Big AaTu yknageHHsa [orosBopy Ao Aatu
po3sipBaHHSA. 13 CyMu, WO MOBEPTAETbCH BUPAXOBYHOTHCHA
HOpPMaTUBHI BUTpPaTWM Ha BedeHHs cnpaeu y po3mipi 40%,
(akTUYHMX  BUNNaT CTPaxoBUX CymM Ta CTpPaxoBOro
BilWKOAYBaHHS, WO Oynu 3A4ifcCHEeHI 3a UMM [OroBOpOM
CTpaxyBaHHS.
Axkwo Bumora CTtpaxyBanbHuka 0OyMOBMNeHa MNOpYLUEHHSIM
CtpaxoBukom ymoB [loroBopy CTpaxyBaHHsl, TO OCTaHHil
noeeptae CTpaxyBanbHUKY CrfladyeHi HAM CTpaxoBi nnartexi
MOBHICTIO.
Y pasi 4OCTPOKOBOro NpuUnuHeHHs [oroBopy cTpaxyBaHHA 3a
Bumoroto  CtpaxoBuka CTpaxyBanbHuKy MOBepTalTbCs
MOBHICTIO CMMayeHi HMM CTpaxoBi nnatexi. Akuwo Bumora
CTtpaxoBuka obymoBneHa HeBUKOHAHHAM CTpaxyBanbHUKOM
ymoB [loroBopy cTpaxyBaHHs, To CTpaxoBuK noBepTae nomy
CTpaxoBi nNnaTexi 3a nepioA, WO 3anvWNBCA 40 3aKiHYEHHS
aii - poroBopy. [llpy ubOomMy, cyma QOO0 MNOBEPHEHHSA
pPO3paxoBYETLCA SK Pi3HULSA MiXK CTpaxoBOK MNpPeMIed Mo
[Horosopy, WO NpunuHSe aito i BapTicTio [loroBopy Ha CTpPOK,
1o OigB Big gaTu yknageHHs [loroBopy A0 4aTu pO3ipBaHHS.
I3 cymn, WO nNOBEPTAETLCA BUPAXOBYOTbCSA HOPMATUBHI
BUTpaTW Ha BeAdeHHs cnpaBu y po3mipi 40%, dakTu4HmMx
BMMNNaT CTPaxoBMX CyM Ta CTPaxOBOrO BifLUKOAYBaHHS, LUO
Oynu 3piicHeHi 3a uum [JoroBopoM CTpaxyBaHHSI.

Poaain 8. 3ArAIIbHU NOPAROK Ali CTOPIH

8.1. Mpwn HacTaHHI cTpaxoBoi nogii, Wo notpebye MmeanyHoi Ta iHWoi
ponomoru, nepenbayeHoi ymoBamu Lporo [JoroBopy HeobxiaHo

or the end of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.6. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.7. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room) but not earlier than the beginning of the insurance
period specified in this Contract and expires on the terminal
date of the insurance period with the obligatory
consideration of the number of days insured (by the date
that has come earlier).

7.8. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.9. This Contract shall be terminated by mutual consent of the
Parties and in the following cases:

7.9.1. expiry of the Contract;

7.9.2. fulfilment of the Insurer's commitments to the Insurant
in full scope;

7.9.3. other cases envisaged by the Ukrainian legislation
currently in force.

7.9.4. The Contract may be terminated before its terms end

with the consent of the Parties or at the initiative of one
of the Party.

7.10.The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the
other party no later than 1 day before the date of termination
of the contract (with the exception of the termination of the
contract in relation to financial risk insurance).

7.11.In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the
Sum that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual payments
of insurance sums and compensations paid under the
contract of insurance.

7.12.1f the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

7.13.In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining till
the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the
Insurance premium under the Contract that terminates and
the value of the Contract for the period from the date of
conclusion till the date of termination. From the Sum that is
returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of
insurance sums and compensations paid under the contract
of insurance.

Section 8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2. You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance,

»  for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract
by the phone number: 0800217887 (multichannel)
or +38 044 299 78 87 (on working days from 09.00
till 18.00 Kyiv time, on Friday — till 17.00).



OiSTY y BiONOBIQHOCTI 4O YMOB, 3a3HayYeHnx y NyHKTi 2.8 uboro
Horosopy.

8.2. Bu MoxeTte 3B’A3aTtucA i3 CTpaxoBUKOM ANA 3AiACHEHHSA
3asB ab0 oTpUMaHHs iHbopMauii 3 TaKUX NMUTaHb:

>

»
»
»

3 NUTaHb CTPaxoBMX MOAiW, WO He BMMarawTb HafaHHSA
MeaNYHOI AoMOMOru,

3 NTaHb OTPMMAaHHS CTPaxoBUX BMNNAT,

OIS OTPUMaHHS KOHCYMbTaLin No CTpaxyBaHHIO,

a TakoX 3 iHLWMX NUTaHb, NOB’A3aHUX i3 yknageHum Bamnu
[OrOBOPOM  CTpaxyBaHHs, 3a HOMepoM TenedoHy:
0800217878 (baraTokaHanbHuin) abo +38 044 299 78 87 (y
poboyi OHi 3 09.00 0o 18.00 3a Kuiecbkum 4qacom, y
n'amHuyro — 0o 17.00).

8.3. Y byab-akomy Bunaaky CtpaxyBanbHuk (3acTpaxoBaHa ocoba)
3000B’'s13aHMI 3aaBUTU CTpaxoBMKYy MPO HaCTaHHSA CTPaxoBoi
nogii B Taki TepMiHu:

8.3.1.
»

8.3.2.

8.3.3.

8.3.4.

npu 3axBOPOBaHHi abo HelacHOMY BUMaaKy:

y pasi crauioHapHOro nikyBaHHs HeoOXiAHO noBiZOMUTU
acuctylody komnadito CTpaxoBuka Ta y3roauTu BUTpaTu
npotsarom 48 roguH 3 MOMEHTY rocnitanisadii, 40 MOMEHTY
onnaTu nocnyr;

Akwo  BapTicTb  NikyBaHHA  (ambynatopHoro  4u
cTauioHapHoro) nepesuwye 1000 €Bpo - MMCbMOBO
y3roaMTu BUTPaTM 3 acCUCTYIOHOK KOoMMaHielo abo
CTpaxoBMKOM [0 no4vaTtKky nikyBaHHs. [lig nuceMoBuM
Y3rOAXEHHSIM CIig pO3yMiTM HaOCWUMaHHSA MOBIOOMITEHHS
npo nikyBaHHA Ta KOWTOPMCY Ha nikyBaHHSA 3acobamu
iHTepHeT, ¢akcoMm abo iHwMMK 3acobamy enekTPOHHOT
nepegadi iHcdopmauii Ta OTpMMaHHs Big acucTyr4ol
KomnaHii abo CTpaxoBuka NUCbMOBOI 3roamn (rapaHTii) TUM
CaMUM LUSSIXOM.

B iHwWux Bunagkax, MOB’A3aHMX 3 BiOLIKOAYBaHHAM
MeanyHUX BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(3actpaxoBaHa ocoba) 3060B’si3aHWiA  MOBIAOMUTU
CTpaxoBuKka NpoO HacTaHHA CTpaxoBoi noaii He nisHiwe 30
KaneHgapHuX OHiB Big OaTu il HacTaHHS.

y pasi HAHEeCEHHS LIKOAW XUTTIO Ta 340pOB’to abo ManHy
TpeTix oci6 — npoTarom 72 rogvH Bi4 AaTU HacTaHHSA
CTpaxoBOi Modil Ha enekTpoHHy nowTy 3a agpecy
info@eurotravelins.ua (uinogo6oso) Ta 3a TenegoHOM:
0800217878 (baraTokaHanbHuin) abo +38 044 299 78 87
(He BpaxoByHOUM BUXIOHUX Ta CBSATKOBUX OHIB, y poboui aHi
3 09.00 po 18.00 3a KuiBCbkMM YacoMm, y N'ATHULIO — OO0
17.00)

y pasi ckacyBaHHsi abo nepepuBaHHA NOLOPOXi, 3ani3HEHHS
— He ni3Hiwe 24 roavH Big JaTn HacTaHHSA NoAii BHAcniaok
AKOi MPUMHATO pilleHHs ckacyBaTu abo nepepBaTtu
NogoOpOX  Ha  €eneKTPOHHYy  nowTy  3a  agpecy
info@eurotravelins.ua (uinogo6oBo);

y pasi 3HULLEHHS, NOLWKOAXKEHHS abo 3anisHeHHs1 Bbaraxy —
He ni3Hilwe 24 roavH BiA AaTM HacTaHHA noaii Ha
eneKkTPoHHY nowTy 3a appecy info@eurotravelins. ua
(uinogoboeo) Ta  3a  TenedoHoOM: 0800217878
(baraTokaHanbHuin) abo +38 044 299 78 87 (He
BPaxOBYIOUYM BUXIOHUX Ta CBATKOBMX AOHIB, Y poboyi AHi 3
09.00 po 18.00 3a KuiBcbkuM 4acom, y M'ATHULIO — OO0
17.00)

Pospin 9. BAIAJIbHI NMPABA TA OBOB’A3KN CTOPIH

9.1. CTpaxoBuk 3060B’A3aHUIA:

9.1.1.

9.1.2.

9.1.5.

o3HariomuT CTpaxyBasnbHWka 3 ymoBamu [oroBopy Ta
MpaBunamu;

NpOTAroM ABOX po6oYMX OHIB, SIK TiNbKU CTaHe BigoOMO npo
HaCTaHHSA CTPaxoBOro BWMAAKy, BXWTWM 3axofiB LOA40
0POpPMIEHHS BCiX HeoOXioHWX  OOKyMeHTiB  Ans
CBOEYaCHOrO 3[iiCHEHHS CTPaxoBOi BUNnaTy;

NpU HacCTaHHi CTPaxOBOro BUMNAAKy 3AINCHUTU CTPaxoBy
Bunnaty abo BuMNNaty CTPaxoBOro BiALWKOAYBaHHA Y
nepepbaveHnii ymosamu gaHoro [JoroBopy CTpOK;

He posronowyBaTtu BigomocTel npo CTpaxyBanbHuKa 3a
BUHSITKOM BUNAAKIB, nepepbaveHnx YUHHUM
3aKoHOAAaBCTBOM YKpaiHu;

3a HECBO€YaCHe 3[iMICHEHHS CTPaxXOBOi BUMMATK CnnaTuTu
CtpaxyBanbHuKy neHio y posmipi 0,05% Bio cymu, wwo
nignarae BUNnaTi, 3a KOXEH AeHb NPOCTPOYEHHS, ane He
6inbwe 10% Big cymu CTpaxoBoi BWNnatu (CTPaxoBOro
BiALLIKOAYBaHHS).

9.2. CTpaxoBuk Mae NpaBo:

9.2.1.

nepeBipsaTM iHopMauito, HagaHy CTpaxyBanbHUKOM ANs
yknageHHst [lorosopy;

8.3. In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:
8.3.1. In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the
cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

» In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

8.3.2. In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@eurotravelins.ua (round-the-clock) and by
phone: 0800217887 (multichannel) or +38 044 299 78
87 (excluding weekends and holidays, working days
from 09.00 to 18.00, Kyiv time, on Friday - until 5:00
pm)

8.3.3. In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at info@eurotravelins.ua
(round the clock);

8.3.4. In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.ua (round-
the-clock) and by phone: 0800217887 (multichannel)
or +38 044 299 78 87 (not including weekends and
holidays, working days from 09.00 to 18.00 Kiev time,
Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF THE
PARTIES

9.1. The Insurer shall:

9.1.1. inform the Insured person about provisions of the
Contract and Regulations;

9.1.2. within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

9.1.3. in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

9.1.4. ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

9.1.5. in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

9.2. The Insurer shall have the right to:

9.2.1. verify information provided by the Insured person
essential for conclusion of the Contract;

9.2.2. submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;

9.2.3. demand the pre-term termination of the Contract
provided the Insured person violated the Contract;

9.2.4. appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

9.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;
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9.2.2. nogaBatyM 3anuTU B KOMMETEHTHi opraHuW, B TOMY 4ucni
MeauYHi 3aknagum, CTOCOBHO iHhopMauii, HeobxiaHoT ans
3’sicyBaHHSA 06CTaBMH HACTaHHSA CTPaxoBOro BUNAZKY;

9.2.3. y BMNaaky nopywexHs CTpaxyBanbHUKOM yMOB [JoroBopy
BUMaraT JOCTPOKOBOro NpuUnuHeHHs aii [Jorosopy;

9.2.4. y pasi HeoOXiAHOCTI NpU3HaYaTV MeguyYHy KOMICilo 3 METOH
obcTexxeHHs  3acTpaxoBaHoi ocobu, a TakoX iHwy
eKcrnepTn3y CTOCOBHO CTPaxoBOi Nogii;

9.2.5. 3pivicHioBaTU dhikcauito TeXHIYHMMM 3acobamm TenedOHHUX
neperoBopiB CTOCOBHO CTPaxoBUX BUMALKIB;

9.2.6. BUKOPUCTATN KBUTOK 3acTpaxoBaHOi 0COOU Ha 3BOPOTHUIA
wnsax, y pasi opraHisauii JOCTPOKOBOrO ii MOBEPHEHHSA B
Ykpainy;

9.2.7. BiZIMOBUTUN Y 3AiNCHEHHI CTpaxoBOi BUMNNATV y BUNagkax,
nepenbaveHmx [JOroBopomM Ta YMHHUM 3aKOHOAABCTBOM
YkpaiHu;

9.2.8. He BiALLIKOAOBYBATU Oyab-aKi Henpsami 30UTKK
3acTpaxoBaHoi ocobu;

9.2.9. BiOMOBMTU B YyKnadaHHi [OroBopy CTpaxyBaHHa 6e3

NOSACHEHHS NPUYMHM TaKOi BiAMOBU

9.3. CTpaxyBanbHuk (3actpaxoBaHa ocoba) 3060B’si3aHWI:

9.3.1. CBOEYACHO CMMaTUTU CTPaxXoBUN NNaTix;

9.3.2. npu yknageHdHi  [HdoroBopy Hagatm  CTpaxOBWKOBI
iH(bopMaLito nNpo Bci Bigomi oMy obCTaBuHM, WO MalTb
iCTOTHE 3Ha4YeHHs1 ANs OLUiHKU CTPaxoBOro pu3uky, i Hagani
iHdbopMyBaTK Npo ByaAb-AKy 3MiHY CTPaxoBOro pPU3UKY;

9.3.3. Hapatn CTpaxoBuUKy iHopMauilo Npo Micue 3HaXOOXKEHHS
(kpaiHy nepebyBaHHs) CTtpaxyBanbHuka abo
3acTpaxoBaHoi 0co6M (AKLLO AOroBIp YKNagaeTbCs Ha Moro
KOPUCTb iHWOW 0cobot) Ha AaTty yknagaHHa [Jorosopy
CTpaxyBaHHS.

9.3.4. Hagatn CTpaxoBuMKy BCi HeoOXigHi [AOKYMEHTM LoAo
CTpaxoBOro BuNagky  And MNPUAHATTS pPILIEeHHA npo

30INCHEHHA CTpaxoBOi BuMnaTtn abo cTpaxoBoro
BifLLKOAYBaHHS;

9.3.5. BUKOHyBaTW  BKasiBkm CTpaxoBuka LWOA0  MoOpsiaky
OTPUMaHHA MEANYHUX YU iHLLUMX NOCNYT.

9.3.6. Hagatn CTpaxoBuKy [03BiN nogaeatv  3anutm B

KOMMETEHTHI OpraHW, B TOMYy 4MCNi MEeOMWYHi 3aknagw,
CTOCOBHO iHpopMmaLii, HeobxigHOi ans  3’sicyBaHHSA
06CTaBWH HaCTaHHSA CTPaxoBOro BMNaaky

9.3.7. BUKOHYBaTW iHWi 060B’A3kM nepeabayeHi um [Jorosopom
9.4. CtpaxyBanbHuk (3actpaxoBaHa ocoba) mae npaso:
9.4.1. y pasi HacTaHHs CTPaxOBOro BMNagkKy oTpumaTu CTpaxoBy

BUNNaTy B pO3Mipi Ta NOpsaKy, BCTAHOBIIEHOMY YMOBaMu
naxoro [lorosopy;

9.4.2. 3BepTaTmcs oo CTpaxoBuka 3a BKasiBKamy LWOA0 MOPSiAKY

OTpUMaHHs HeobxigHoi gonomoruy;
9.4.3. y Bunagky nopyweHHs CTtpaxoBMkoM YyMoB [loroBopy
BUMaraT JOCTPOKOBOrO NpuUnuHeHHs aii [Jlorosopy;

9.5. 3a HeBMKOHaHHA abo HeHanexHe BWKOHAHHSA YMOB [loroBopy
CTOpoHM HecyTb BignoBidanbHICTb BiAMOBIAHO [0 YWHHOIO
3aKkoHoAaBCTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta o6oB’'si3kiB Len [dorosip nepenbayae
nopartkoBi npaBa Ta o6oB’s3ku CTOpiH WOA0 OKPpeMUX BUAIB
CTpaxyBaHHS.

Poaain 10. 3ArA/TbHI YMOBU 30INCHEHHA CTPAXOBWX
BUIMNAT TA CTPAXOBOIO BIJLLKOOYBAHHA

10.1. CtpaxoBa BunnaTa - rpowoBa Cyma, sika BUMMaYyeTbCs
CTtpaxoBvMKOM BiANOBIAHO [0 yMOB [loroBopy CTpaxyBaHHS npwu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa Bunnata He MOXe
nepesuyBaTV  po3Mipy npsimoro  36WUTKy, SKOro  3a3HaB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) abo BuTpaT TpeTix ocib Ha
HaJaHHA gonomorn 3acTpaxoBaHii 0cobi, a TakoX CTpaxoBMX CyM i
niMiTiB BUTPaT, BCTAHOBIIEHUX YMOBaMu Lboro [lorosopy.

10.2. BigwkoayBaHHs BWUTpaT Ha MeAWYHY [OMOMOry Ta iHLi
nepenb6aveHi [loroBopoM nocrnyrn TpeTix ocib  3AifcHI0ETbLCS
CTtpaxoBukoMm GesnocepefHbo UMM TpeTim ocobam B 6e3roTiBKOBIl
¢opMi Ha niacTaBi BUCTABMNEHUX PaxXyHKiB Y BiANOBIAHOCTI 0 YNHHOIO
3aKoHoAaBCTBa YKpaiHWU. AKWO 3 OyAb-AKMX MPUYMH (3a GaxkaHHAM
3acTpaxoBaHoi ocobu; 3a BMMOroto TpeTix oOcib, Wo Hagasanu
nocrnyrm  TOWO) BapTiCTb  3a3Ha4yeHMX  MOcnyr  cnnaTvme
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) caMOCTiliHO, TO Taki BUTpaTu
nignaraoTb  BigwkoayBaHHi CTpaxoBMKOM BiAMoBigHO A0 yMOB
uboro [loroeopy.

10.3. CrtpaxoBi Bunnaty LWOAO BIALIKOAYBAHHSA HenepepbaveHnx
camocTiiHux Butpat CTpaxyBanbHuka (3acTpaxoBaHoi ocobu)
30INCHIOITBCA  Ha TepuTopil YKpaiHW BUKMKOYHO B TPUBHSX.
MepepaxyHOK iHO3eMHOI BantoTu, B sikii Oynu 34ilcHeHi BUTpatu, a
TakoX (ppaHWm3n Ta CTPaxOBUX CYM B IPUBHI 3[IMCHIOETbCA 3a

9.2.8. refuse to compensate for any indirect losses of the
Insured person.

9.2.9. refuse to conclude an insurance contract without
explaining the reasons for such refusal

9.3. The Insurant (the Insured person) shall:

9.3.1. pay insurance premium in due time;

9.3.2. when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.

9.3.3. To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. provide the Insurer with permission to submit requests
to the competent authorities, including medical
institutions, regarding the information necessary to
clarify the circumstances of the occurrence of the
insured event

9.3.7. execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;
9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money
that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. Insurance compensation for the unplanned personal
expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The decision on insurance payment or refusal to pay is
made by the Insurer within 20 (twenty) working days from
the date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

10.5. The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6. If there are grounds for doubts about the reasonableness
(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.



Kypcom HBY Ha gaTy HacTaHHsi CTPaxoBOro BUMNagky.
10.4. PiweHHss npo cTpaxoBy Bunnaty abo BigMoBy y Bunnari
npuiiMmaeTbest CTpaxoBukoM npoTsrom 20 (aBaguaTn) poboymnx aHIB 3
OHs1 oTpuMaHHs CTpaxoBUKOM YCiX HEOOXiAHMX JOKYMEHTIB, HaAaHuX
B nopsiaky, nepegbayeHomy ymoBamu [OroBopy mno KOHKPETHOMY
BMAY CTpaxyBaHHS.
10.5. CtpaxoBuK 3AiiCHIOE CTpaxoBy BMMNNarty npoTsrom 5 (n'atu)
GaHKIBCbKMX [AHIB MiCNs NPUAHATTS pillEHHA NPO  34iINCHEHHS
CTpaxoBoi BMNnaT abo CTpaxoBOro BifLKOOYBaHHS.
10.6. MNpwu HasiBHOCTI nigctaB ANs CyMHiBY WOA0 OOrpYHTOBAHOCTI
(3akoHHOCTi) cTpaxoBoi Bunnatn CTpaxoBMK MOXe BigknacTu
pilleHHA npo BuNNaTy [0 OTPUMAaHHS NiATBEpPOXeHHs abo
CMPOCTYBaHHS UMX NPUYMH Ha CTPOK He Ginblie 45 (copoka n'atu)
pobounx aHiB.
10.7. Mpo BiAMOBY Yy 3A4iACHEHHI cTpaxoBoi BuMnaTh (CTPaxoBOro
BifLIKOAYBaHHS1) b0 NPUNHATTS PiLLeHHS NPO BiACTPOYUKY NPUNHATTS
pilLeHHS LWOA4O0 BWUMMAaTWM CTPaxoBOro BigwkoayBaHHs CTpaxoBuk
nMCbMOBO MoBigomnsie 3acTpaxoBaHy 0coby npoTsrom 5 (n'sATu)
pobounx AHIB 3 MOMEHTY NPUAHATTS PIlUeHHA 3 BUKIIAAEHHSAM
MOTMBALii NPUAHATOrO pilleHHss abo OoOrpyHTYBaHHAM NPUYUH
BigMOBM.
10.8. CTpaxoBa BunnaTa 34ifCHIETLCA 6e3roTiBKOBUM LUNSAXOM, abo
iHWMM LWNSIXOM He 3aB60pPOHEHUM YMHHUM 3aKOHOLABCTBOM YKpaiHu
cnocobom.
10.9. YBATA!!! Ina oTpumaHHa cTpaxoBoi Bunnatu CTpaxoBuKy
HagalTbCA Taki JOKYMEHTW, WO € 3aranbHuMu ans Oyab-skoro
CTPaxoBOro BUNagKy:
» nucbmMoBa  3asfBa  3a
CTpaxoBuKoOM;
»  opwuriHan [loroBopy CTpaxyBaHHS;
»  Konisi 3aKOpAOHHOro nacrnopTa (3 BigMiTKamMu Npo NepeTuH
KOPAOHY KpaiHu nepebyBaHHs);
»  KOMisi HaUiOHaNbBHOro NacnopTa;
» KOsl AOBIOKM NPO NPUCBOEHHS ifeHTUIKaLinHOro Homepa;
»  paxyHku 3a TenedOoHHi po3mMoBM i3 CTPaxoBMKOM, Ha SIKMX
3a3HavyeHun HoMep TenedoHy Ta BapTiCTb KOXXHOT pO3MOBW.
10.10. 3a okpemMyMu BuOAMW CTPaxOBUX BUMAAKIB MOAAKTLCSA
[OOATKOBI  JOKYMEHTW, WO BKasaHO Yy BignoBigHMX po3ginax

cdopmoto, BCTaAHOBIEHOK

Horosopy.
10.11. [OokymeHTM  HagatoTbcs  CTpaxoBUKY  YKpaiHCbKOLO,
aHrminceko,  paHLy3bKoH, HiMeLbKOl,  MONbCbKo  abo

POCINCbKOK MOBaMu. AKWO OOKYMEHTU CKMNafdeHi iHLWOK MOBOHO,
HagaeTbCa OQILIHAA nepeknag uux [AOKYMEHTIB YKpaiHCbKO
MoOBO. Bci gokymeHTH, Wwo nopatTbcs CTpaxoBuky, mawTb OyTu
po36ipnMBo HanucaHi abo HagpykoBaHi Ha BnaHkax Ta Matu nignucy
nocagoBux ocib 3 BiANOBIAHMMY NevaTkaMu, a Takox Ha3By, agpecy
Ta KOHTaKTHUIA TenedoH ycTaHoBKU (0cobm), wWwo ix Buaana. PaxyHku
(cbakTypu, iHBOWMCKM) Ta (hiHAHCOBI AOKYMEHTU, WO NiATBEPAXYOTb
dakT onnatu (4ekwn, KBUTaAHUii, opaepu TOWO) HadawTbCs B
opwuriHani.

10.12. Bci pgokymeHTM, iHdoOpmauis Ta [okasn HagawTbes
CTtpaxoBuKy 6€3KOLITOBHO.

10.13. 3asBa Ha cTpaxoBy BunnaTty nogaeTscs CTPaxoBUKy Y CTPOKU
nepeabaveHi KOHKPETHMM PO3AiNoM LbOro 4OroBopY LLOAO TOro Buay
CTpaxyBaHHSl, 3a IKUM CTaBCS CTPaxoBuiA BUNagok. IHWi HeobxiaHi Ta
HaNeXHUM YMHOM OMOpPMIEHi AOKYMEHTM LWWOAO CTPaxoBoi noaii
MOXYTb OyTM HagaHi CTpaxoBMKY NMPOTArOM TPbOX POKIB Big AaTu
HaCTaHHSA CTpaxoBoi nogii. [okymeHTH HanpaenaTbCA
6e3nocepenHbo B odic CTpaxoBuka.

10.14. CTpaxoBa cyMa no BUAY CTpaxyBaHHS 3MEHLUYETLCS HA CyMy
3piicHeHHOi CTpaxoBukom cTpaxoBoi Bunnatu. Cyma BCix CTpaxoBux
BUNNAT He MOXe MNepeBuLlyBaTW CTpPaxoBy CyMmy, pPO3Mip SKOi
3a3Ha4yeHuI y OCHOBHIV YacTuHi [loroBopy OKpPEMO MO KOXHOMY BUAY
CTpaxyBaHHS.

10.15. MpuumnHK BiAMOBM y cTpaxoBin Bunnarti. [igctasoo ans
BigMoBu CTpaxoBuka y 34iCHEHHI CTpaxoBOi BUNNATK €:

10.15.1. HaBmucHi pii abo 6e3pianbHicTb CTpaxyBarbHMKa
(3acTpaxoBaHoi 0co6M), CNpPsiIMOBaHi Ha HacTaHHSA CTPaxoBOro
BUMNAAKy, KpiM A, BUMHEHUX Y cTaHi HeobXxiaHOi camoobopoHu (6e3
nepeBuLEHHS il Mex) abo Lodo 3axucty ManHa, XWUTTS, 300poB’'s,
YecTi, rigHoCTi Ta Ainoeoi penyTauii. Keanidikauia gi 3actpaxosaHoi
0ocoby BCTaHOBMIOETLCA BiAMOBIAHO [0 YMHHOTO 3aKOHOAABCTBA
YkpaiHu;

10.15.2. nopaHHs CTpaxyBanbHukoM, 3acTpaxoBaHol ocobot abo
ocoboto, Ha KopuCTb sikoi Mae ByTu 3gilicHeHa cTpaxoBa Bunnara,
3aBidOMO HenpaBAuBMX BiJOMOCTENW MpO NpeaMeT CTpaxyBaHHS,
Micue 3HaxomkeHHs1 CTpaxyBanbHuKa (3acTpaxoBaHoi ocobu) Ha
AaTy yknagaHHs OroBopy CTpaxyBaHHs, abo npo akT Ta NpuYmHN
HacTaHHSA CTPaxoBOro BUMaKy Ta cymy BuTpaT. [lokasom HagaHHsi
BigomocTen npo Mmicue 3HaXOOKEeHHs CTtpaxyBanbHuka
(3acTtpaxoBaHoi ocobu) Ha AaTty yknagaHHs [oroBopy € BignoBiaHi
BiZAMITK/ MPO NEpPEeTMH KOPAOHY B 3aKOPAOHHOMY NacropTi.

10.15.3. cTBOpeHHs1 CTpaxoBMKOBI MNepelkos Yy BU3HAYEHHI

10.7. The Insurer shall inform in writing the Insured person within
5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. Insurance payment is carried out by non-cash or other
means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application in the form established by the
Insurer,

» the Insurance Contract (original),

» copy of foreign passport (with entry visas or customs
seals),

» copy of national passport

» copy of the identification code certificate,

» telephone bills indicating phone numbers and cost of
each calls.

10.10. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed on
the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All documents, information and evidence shall be
submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted
to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may be
submitted to the Insurer within three years since the date of
the insured accident occurrence. The documents shall be
sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

10.15. Reasons for refusal of insurance payment. The
grounds for refusal to make insurance payment are:

10.15.1. deliberate actions of the Insurant (the Insured person)

or his/her passive behavior that result in the insured accident,

except for the actions necessary for self-defense (within
reasonable limits) or protection of property, life, health, dignity or
business reputation. The actions of the Insured person shall be
assessed in line with the legislation of Ukraine currently in force.

10.15.2. deliberate provision by the Insurant (Insured person) or

the person in whose favor the insurance compensation shall be

made of false information about the subject of insurance, the

Insurant (Insured person) place of stay on the date of contract

conclusion or the insured accident and its cause and amount of

expenses. As a proof of provided information about the location
of the Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

10.15.3. impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

10.15.4. late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of the
deadline for agreeing on self-incurred treatment costs, as well as
late submission of documents to the Insurer, a written application
for receiving the insurance payment (insurance compensation)
and other documents in accordance with items 10.9 and 10.10
of these Terms of insurance;

10.15.5. non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

10.15.6. failure to follow the Insurer's instructions in the process
of settlement of the insured accident;

10.15.7. full reimbursement for the Insurant (Insured person's)



o6CTaBuWH, xapakTepy Ta po3mipy 36uTkiB;

10.15.4. HecBoeyacHe noBigomneHHsa CTpaxoBuka MPO HacTaHHSA

CTpaxoBOro Bunaaky 6e3 noBaxHUx NpuYnH abo NopyLLIEHHsI TEPMIHIB

Y3roAXXEeHHsI CaMOCTIVIHO MOHECEHUX BUTPAT Ha MiKyBaHHS, a Takox

HeB4YacHe NnoAaHHs AokyMeHTiB CTpaxoBuKy, NMMCbMOBOI 3asiBU AN

OTPMMaHHS CTpaxoBOi BMNNaTM (CTPaxoBOro BiALKOAYBaHHSA) Ta

iHWKnx gokymeHTiB BignosigHo o n.10.9 ta 10.10 gaHux Ymos

CTpaxyBaHHS;

10.15.5. HeBMKOHaHHsA CTpaxyBanbHMKOM (3acTpaxoBaHo 0coboto)

cBOiX 060B’A3KiB 32 [JOroBOpOM;

10.15.6. HEBWMKOHaHHA  BKa3iBOK

ypEerynioBaHHs CTpaxoBoi NoAii;

10.15.7. oTpumaHHs CTtpaxyBanbHUKOM (3acTpaxoBaHol 0coboto)

NMOBHOrO BiALIKOAYBaHHSA 36UTKIB Bif 0COOW, BUHHOI Y iX 3anoisiHHi;

10.15.8. nikyBanbHUi BiONOYMHOK, peabiniTauiiHe, caHaTOPHO-

KYPOPTHE Ta 0340pOBYE JliKyBaHHS, a TakoX crna-npoueaypu;

10.15.9. 3axBOplOBaHHS, SKi € HACMIAKOM MNCUXIYHOI peakuii Ha

BIiICbKOBiI MOAil, BHYTPILUHI 33aBOPYLUEHHS, TEPOPUCTUYHUIA aKT,

aBiakaTacTpody abo nobotoBaHb, NOB’A3aHMX i3 TAKUMU NOAIAMMU;

10.15.10. XpOHiYHi Ta NCMXi4YHi 3aXBOPIOBAHHSA, HABITb KO BOHU

BUSIBNEHi BnepLue abo NposBnstoTLCA NepiognyHo;

10.15.11. BxuBaHHA ankoronto (KpiM BMNagkiB AKWoO ocoba

3acTpaxoBaHa 3a nporpamoto B), HapKOTUYHWUX, TOKCUYHUX PEYOBUH;

10.15.12. cTpaxyBaHHs 0cib Y Bili Big HapomxeHHs 0o 3-X pokiB, a

Takox Big 65 go 80 pokiB 6€3 AoAaTKOBOro nnatexy (HauiHKm);

10.15.13. iHWi BuNagku, nepepbayveHi YMHHMM 3aKOHOL4ABCTBOM

YkpaiHu.

10.16. He BuM3HaWTbCA CTpaxoBMMWU BUNagKamu noAii, AKi
cTanucsa BHacnigok:

10.16.1. 3HaxomKkeHHs 3acTpaxoBaHOi 0CObU y CTaHi anKkoronbHoro,
CM'AHIHHA, 3a BUKMIOYEHHAM BUMagKiB, SAKWO ocoba
3actpaxoBaHa 3a nporpamoto B, abo HapKoTU4HOrO,
TOKCUMYHOIO CIM'SIHIHHSA, Mg Ai€0 NCUXOTPOMHUX PEYOBUH.
BUHATKOM € TOKCMYHE OTPYEHHHA, sike He € Hacrnigkom
HaBMUCHOIO Ta YCBIQOMIIEHOrO BXWBaHHs 3acTpaxoBaHOH
0C000H TOKCUYHNX PEYOBUH

10.16.2. rpomMafcbknx 3aBopyLleHb, CTpankiB abo Haa3BUYaNHOro (B
T.4. BOEHHOrO CTaHy) CTaHy; Aii A4epHOro iHUMAEHTY 4un
iOHI3ylO4Oro  BUMPOMIHIOBAHHS; 3aCTOCYBaHHA S4EpHOI,
XiMi4HOI YM GionoriyHoT 36poT;

10.16.3. TEPOPUCTUYHMUX aKTiB, CTUXINHWX NUX, SKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

10.16.4. BuUMHeHHsi camorybcTBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHoO 0C000l0 (3a BMHATKOM BMNaAKiB, Konuv
3actpaxoBaHy ocoby Oyno [oBeeHO [0 Takoro CTaHy
NPOTUMNPaBHUMMU ZisMU TPETIX 0Cib);

10.16.5. 3piicHeHHss abo npw cnpobi 34iNcHeHHs 3acTpaxoBaHO
0Cco00l0 MPOTUMPaBHUX Aif, ki 3HAXoOATbCA B NPSIMOMY
NMPUYMHHOMY 3B'I3KY 3 CTpaxoBMM  BUMNAAKOM,  LLO
BCT@HOBIIEHO KOMMNETEHTHUMW OpraHamu;

10.16.6. HeBMkOHaHHA CTpaxyBanbHUKOM OQiLiiHUX pekoMeHaaLlin
MiHicTepcTBa 3akopaoHHMX cnpaB YKpaiHu, Ten.: +38 044
238 16 57, cant: www.http://mfa.gov.ua/, Ta CTpaxoBuka
o040 NOi340K OO 30H BIMCbKOBUX Ail, TEPOPUCTUYHMX aTak,
CTUXINHUX NUX, enigemi Yn NnaHaemin, okpiM BUNaaKiB, KOnm
Taki noi3gkM nepepbaveHi yMoBaMu CTpaxyBaHHS, LU0
NMCbMOBO 0POPMITIEHI OKPEMMM AOAaTKOM [0 AOrOBOPY;

10.16.7. noisgkn CTpaxyBarnbHuka, abo iHWOoi ocobu, BU3HAYEHOI y
[oroBopi cTpaxyBaHHsi CTpaxyBanbHMKOM, OO KpaiHM 4n
MicLueBOCTi BM3Ha4YeHoi CTpaxoBUMKOM sik 30Ha GoroBuMx Aii
(war zone), okpiM BMNaakiB, kKonu Taki Noi3akn nepegdaveHi
yMOBaMU JOrOBOpPY CTpaxyBaHHS, O MMCbMOBO 0(OPMIIEHi
oKkpeMuM gogaTtkoM. MNepenik TakMx 30H po3MillleHo Ha Beb-
ctopiHui CtpaxoBuka www.eurotravelins.com.ua

10.16.8. akTMBHa y4acTb Yy BilHi (OrorfioweHa 4Yu HEOrosioleHa),
rPOMafsAHCHKIN BiliHi, 6onoBux abo BiNCbKOBUX OisX;

10.16.9. HapaxeHHs 3acTpaxoBaHOi 0ocobw Ha HeBunpaBAaHUN
pu3KK, CBiAOMY Hebe3neky (3a BUHATKOM PSTYBAHHS XUTTS);

10.16.10. BMKOHaHHS 3acTpaxoBaHot ocoboto Oyab-sikoro Buay
hi3nyHOi pob0oTH, 3aHATTA AKTUBHUM TYPM3MOM, CIOPTOM Ta
eKCTPUMOM, SKWO Taki puavku He Oynu  onnaveHi
[04aTKOBOK CTPaxXOBOK NpPeMieto;

10.16.11. IHWKX nodin, siki He nepeabaveHi obpaHoto Nporpamoto abo
Bugom CTpaxyBaHHS;

10.16.12. CTpaxoBuK He 3AiNCHIOE CTpPaxoBi BUMMaTh, NOB’A3aHi 3
BiJLUKOAYBaHHAM MOpaIibHOI LLKOAW.

10.16.13. [is cTpaxoBoro 3axucty Ta o60B’A3K1 No onnaTi BUMOr 4u
nocnyr, nepegbavyeHnx LM JOrOBOPOM, MOXIMBI Y Til Mipi
Ta A0 TUX Mip, MOKA Le He cynepeyvnTb EKOHOMIYHUM,
TOProBesfibHUM abo hiHaHCOBMM caHKUissM 4u  embapro,
BCTaHOBIEHNM E€BpoONencbkum cot3om abo YkpaiHoto, Wwo
Ge3nocepedHbO 3aCTOCOBYIOTLCS A0 CTOPiH goroeopy. Lle
TakoX BIOHOCUTBCA OO0 EKOHOMIYHWX, TOProBefbHUX Ta

CtpaxoBMka B  MpPOLECI

losses by the person that inflicted such losses;

10.15.8. therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

10.15.9. diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;

10.15.10.chronic and mental illness, even if they occur
periodically;

10.15.11.alcohol intake (except if the person is insured under
program B), narcotics, toxic substances use;

10.15.12.insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);

10.15.13.other cases determined by the current Ukrainian
legislation.

10.16. This Contract shall not cover the insured accidents

caused by the following events:

10.16.1. when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

10.16.2. public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

10.16.3. acts of terrorism, natural disasters, if the person is not
insured under program B;

10.16.4. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

10.16.5. commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

10.16.6. non-fulfilment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.. +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

10.16.7. trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua

10.16.8. active participation in the war (declared or undeclared),
civil war, war or hostilities;

10.16.9. self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);
10.16.10.performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance

premium;

10.16.11.0ther events not covered by the selected program or
type of Insurance;

10.16.12.The Insurer shall not indemnify for inflicting moral
damage.

10.16.13.Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS

11.1 Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties


http://www.eurotravelins.com.ua/
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(hiHAHCOBMX  CaHKUii  4nm  embapro, BCTaHOBIEHUX
Cnonyyennmn Ltatamn Amepuku y BiOHOWEHHI 00
Icnamcbkoi pecny6niku IpaH, MiBHivHOI Kopei Ta Cupii B Tiit
Mipi, B SKil BOHM He cynepevaTb €EBPOMENCbKOMY Ta
YKpaiHCbKOMY 3aKOHOAaBCTBY.

Posain 11. 3AKINIOYHI NMONOXEHHA

11.1.Mopsigok  BupiweHHs cnopi. Cnopu, noe’sisaHi 3 AaHUM

[loroBopom, BUpIiLLYOTLCS LWNAXOM NeperoBopis. Akwo CTopoHu
nig 4ac neperoBopiB He AINWNM 3roan, BUPILLEHHA CnopiB
30iNCHIOETBCS B nopsaky, nepenbaveHomy YNHHUM
3akoHoAaBCTBOM YKpaiHu, npu uboMy CTOPOHW, Kepytuucb
ct.27 UwmsinbHoro npouecyansHoro  Kogekcy — YkpaiHu
BU3HAuYUNM, WO MicUueM TeputopianbHOI MiACYAHOCTI €
BignosigHun cynq y M. Kuesi 3a Micue3HaxogKeHHAM
CTtpaxoBuka.

11.2.[JoroBip KOMMMEKCHOIO CTpaxyBaHHA MNOOOPOXYKUMX 3a

KOPAOHOM CKnadeHun Ha nigctasi BUMor 3akoHy Ykpainu «[po
cTpaxyBaHHs», 3akoHy YkpaiHu «[lpo Typusam», Ta YyMOB
«MpaBun 0o6GPOBINBHOrO CTpaxyBaHHA MeAMYHUX BUTpaT» Bif
18.09.2017 p., "MpaBun [o6pPOBINLHOIO CTpaxyBaHHA Bif
HewacHux Bunagkis" Big 18.09.2017 p., "MpaBun gobpoBinbHOro
CTpaxyBaHHSI BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Bifg
18.09.2017 p., "lMpaBun  [OGPOBINLHOrO  CTpaxyBaHHs
diHaHcoBux  pwmaukiB"  Big  18.09.2017 p., «[llpaBun
[oBpOoBINbHOrO CTpaxyBaHHsA BiAMOBiAanbHOCTI nepeg TpeTiMu
ocobamu (kpiM  BiAMOBIAANbHOCTI  BMAacHWKIB  Ha3eMHOro,
NOBITPSHOrO, BOAHOrO  TpaHCMoOpTy |  BigNoBiganbHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micng yknagaHHs [JoroBopy cTpaxyBaHHA 3MiHW Ta JOMNOBHEHHS

B IOr0 YMOBM MOXYTb BHOCUTUCS 3@ B3AEMHOK 3rogol CTOPiH B
NUCbMOBIN opMi NnuLie Jo noyaTky noro gii. MNicna noyaTky Aii
[oroBopy cTpaxyBaHHSA 3MiHVU Ta AOMOBHEHHS B MOr0 YMOBU He
BHOCSITbCS.

11.4.060B’A30K A0BOANTM (haKT HaAcCTaHHS CTPaxOBOro BMNagky Ta

o6r'pyHTOBYBaTM pO3Mip CBOiIX BMTpaT abo, sKwo HeobXxigHo,
HEMOXIMBICTb BCTAHOBINEHHS 3B’3Ky 3 CTpaxoBMKOM MOBHICTIO
noknagaeTeca Ha CrpaxyBanbHuka (3acTpaxoBaHy ocoby)
Ta/abo ocoby, sika Hagana nocnyru.

Axkwo CTpaxyBanbHuk (3actpaxoBaHa ocoba) He mae disnyHoT
3MOr1 NoBigoMUTM A0 AcUCTaHCy NpPO CTPaxoBWi BUMAgok abo
npo 3AiACHEeHHs CcaMOCTIMHMX BUTpaT abo npo npuiHaTe
pillEHHs WOoA0 NPOAOBXEHHNA NikyBaHHSA abo npo BigMOBY Bif
eBaKyalji, | Take noBiQOMMNEHHS 34INCHIOTE YNeHn CciM'i
CrtpaxyBanbHuka (3actpaxoBaHoi ocobu) abo ocoba, sika 3 HUM
nogopoxye, 1o Taki Aii CTpaxoBuK BBaXKae Y3ropkeHumu 3i
CTtpaxyBanbHukom (3actpaxoBaHol 0cobot0) i 3aincHeHUMU Bia
MOro iMeHi.

11.5.F0pnanyHy cuny mae Tekct [JoroBopy, BUKNaAeHUN YKpaiHCbKO

MoBoto. Cnnata CtpaxyBarnbHukoMm (3acTpaxoBaHoi 0coboto)
CTPaxoBOro nnartexy niaTBepaXye MOoro 3rody Ha yknagaHHs
[OroBOpYy CTpaxyBaHHSA 3rig4HO YMOB BWKIAAEHOTO B LbOMY
HdopaTky, WO B CBOK 4epry NigTBEPAXYE MOrOMKEHHA Ta
O3HaNOMIEHHS 3 ymoBamu Ta NpaBunamu cTpaxyBaHHS.

11.6.Bci cTpaxoBi TepMiHM, SKMM HE AaETbCA BU3Ha4YeHHs y [loroBopi

CTpaxyBaHHsl, TrymayaTbCs BignoBigHO [0 3akoHy YkpaiHu
“Ipo cTpaxyBaHHSA".

11.7.Y BignosigHocTi o 3akoHy YkpaiHu «po 3ax1cT nepcoHanbHnx

OaHnx», CTtpaxyBarnbHuK (BacTpaxoBaHi ocobwn)
NoBiAOMNAETLCA(OTbCS) npo BKITHOYEHHSI noro (ix)
nepcoHanbHux aaHux (gani — MA) o 6as M4 CtpaxoBuka, sike
30INCHIOETBCA 3 METOK  BMKOHAHHA  OOMOBIpHMX  Ta
rocnogapcbkMx BIiOHOCMH y cdbepi CTpaxyBaHHHA, OXOPOHM
340poB’'H, CTaTUCTUKN, BeeHHSA apxiBHOI cnpasu,
aAMiHICTpaTMBHO-NPaBOBUX BiOHOCUH, MOAATKOBMX BIiQHOCKH,
iHaHCOBOrO MOHITOPUHIY  Ta BiJHOCVH y  cdepi
Oyxrantepcbkoro o6niky, 3 MeTOol MiAroTOBKM [OOKYMEHTIB B
pamMkax 3a3Ha4YyeHUX BiQHOCKH, a TaKOX BHYTPILLHIX JOKYMEHTIB
CTtpaxoBuka 3 NuTaHb peanisauii BU3Ha4YeHNX 3aKOHOO4ABCTBOM
npae Ta 060B’A3kiB B cdhepi Taknx BiAHOCUH.

3rigHo 3i ¢T1.8 3akoHy Ykpainu ,Mpo 3axuct MA” cy6’ext M mae npago:

- 3HaTM Npo MicLe3HaxomKeHHs 6a3n faHux, sika MICTUTb
moro A, T npusHayeHHa Ta HaMeHyBaHHS,
MiCLie3HaXOMKEHHS Ti BONMOAINbLS Y/ pO3NopAaHNKE;

- OTpMMyBaTu iHOpMaLil0 NPO YMOBU HagaHHA AOCTyny A0
MO, 3okpema iHdopMauilo npo TpeTix ocib, AKMM
nepepgatoTbes roro MA;

- Ha pgoctyn go ceoix N[4;

agreed that the place of jurisdiction is the court in Kiev
appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance", the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection", the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- to obtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

- to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or



OTpMMyBaTK He Mi3Hiw 9k 3a 30 kaneHgapHWX OHIB 3 OHSA
HaOXOMXKEHHs 3anuTy, KpiM BuNagkie, nepenbdayvyeHunx
3aKOHOM, BiANOBiAb Npo Te, Yn 36epiratoTbes oro MO iy
BignosigHin 6asi MM, a Takox oTpumysaTtu 3micT oro N[,
Lo 36epiratoTbCes;

npea’siBNATM BMOTUBOBaHY BMMOTY i3 3anepeyeHHaM npoTu
06pobku cBoix [ opraHamu gep>xaBHOi BNaau, opraHamm
MIiCLLEBOrO  CaMOBpSiAyBaHHSA  MpU  34INCHEHHI  TXHiX
NoBHOBaXeHb, NepegbdavyeHnx 3aKOHOM;

npea’siBNSTM BMOTMBOBaHY BUMOrY LOAO 3MiHM abo
3HUWEHHs cBoix [ Oyab-AkMM  Bomoginbuem Ta
po3nopsigHUKOM Liei 6a3mn, sKwo Ui aaHi obpobnstoTbes
HE3aKOHHO YK € HEeOCTOBIPHUMY;

Ha 3axucT cBoix N[ Big He3akoHHOT 06p0obKKN Ta BUNAAKOBOT
BTPaTW, 3HWULLEHHS, MOLUKOKEHHS Y 3B'A3KY 3 YMUCHUM
NPUXOBYBaHHSAM, HEHafaHHsSM YW  HEeCBOEYacCHUM  ix
HaJaHHAM, a TaKoX Ha 3aXUCT Bi HaJaHHSA BiAOMOCTEN, L0
€ HEeOCTOBIPHMMM YN raHbBbNSATL YecTb, MAHICTbL Ta AinoBy
penyTauito i3nyHoi ocobu;

3BepTaTMca 3 MUTaHb 3axMCTy CBOiIX npaB wogo N0 go
opraHiB gepaBHOI BrnaguM Ta nocagoBux oci6 go
NOBHOBaXEHb SKUX HanexuTb 3abesneyeHHs 3axucty N[,
abo fo cyay;

3acTocoByBaTM 3acobM MpaBOBOro 3axucTy B  pasi
nopyLUeHHs 3akoHogaBscTBa npo 3axmcTt [[;

BHOCWTU 3acTepeXXeHHs1 CTOCOBHO ODOMEXeHHs npaBa Ha
06pobky cBoix ML nig Yac HagaHHS 3roau;

BigKknukaTu 3rogy Ha obpobky MA;

3HaTM MexaHi3am aBTomMaTu4HOi 06pobkm MM;

Ha 3axucT Big aBTOMaTM30BaHOIO PillEHHS, 9ke MaEe Ansd
HbOrO NPaBOBI HacMigKN.

11.8.Y BignosigHocTi go c1.12 3akoHy YkpaiHu «[po diHaHcoBI
nocnyru Ta Aep>XaBHE PerynioBaHHSA PUHKIB (PiHAHCOBMX NOCYM»
CrtpaxyBanbHuk (3acTpaxoBaHi ocobu) NoBiAOMNSATLECA NPO
MOXINMBICTb OTPUMaHHSA HaCTyMNHOI iHbopMmaLlii:

npo nocnyry, Wo nponoHye Hagatu CTpaxoBuk, ii BapTiCTb,
YMOBW HalaHHSA 0OA4AaTKOBMX MOCHYr Ta iX BapTiCTh;
nopsagok cnnatum  nogatkiB i 300piB 3@ paxyHOK
CTtpaxyBarnbHuka (3acTpaxoBaHuX oci6) B pesynbTari
yKInafaHHs 4OroBOpYy CTpaxyBaHHS;

npaBoBi Hacnigky Ta NOPSAOK 34IMCHEHHS PO3pPaxyHKIiB 3i
CrtpaxyBanbHukom (3actpaxoBaHuMmu ocobamu) ¢isuyHo
ocobol0 BHacnigoK OOCTPOKOBOro NPUMNUHEHHS OOroBOpY
CTpaxyBaHHS;

MexaHi3M 3axuCTy npaB CMNoXuBadyiB Ta NoOpsgoK
yperynoBaHHs CMipHUX MUTaHb, WO BUHMKAOTb Y NPOLEC
HagaHHA nocnyr (pos3rnsgom  ckapr CTpaxyBarnbHUKIB
(3acTtpaxoBaHux ocib) 3anmaeTbcs BignoeiganbHa ocoba
CTtpaxoBuka, sika 3HaxoauTbca 3a agpecoto: 04071, m. Kni,
Byn. Cnacbka, 5, od.15);

PEKBI3NTW OpraHy, KU 34iNCHIOE AEePXaBHE peryroBaHHSA
puHKiB cpiHaHcoBmx nocnyr (HauioHanbHuin BaHk Ykpainu,
appeca: Byn. lHctutytcbka, 11-6, m. Kuie-8, 01601, Ten. 0
800 505 240), a TakoX PEKBiI3UTK OpraHiB 3 NUTaHb 3aXUCTy
npas CrnoXuBauis (FonoBHe ynpasniHHs
Depxnpoacnoxuscnyxbu B M. Kuesi, 04053, m.Kuis, Byn.
HekpacoBcbka, 10/8), BigoMocTi Npo diHaHCOBI NOKa3HMKK
fisinbHocTi CTpaxoBurka Ta Moro eKkOHOMIYHWIA CTaH, nepernik
KepiBHUKIB CTpaxoBUKa;

KinbKicTb akuin CTpaxoBuka, siki 3HaxXoAsiTbCsl Y BNACHOCTI
4neHiB ii BUKOHABYOro opraHy, Ta nepenik ocib, 4YacTku sSkux
y CTaTyTHOMY KaniTani nepeBuLLyOTb M'ATb BiACOTKIB.

11.9.CTpaxyBanbHuk (3actpaxoBaHi ocobu) 3 ymoBamu 4OroBopy Ta
npaBunamy cTpaxyBaHHs O3HanomIieHui (i) Ta NOromKyeTbCs,
3rofly Ta 403Bin Ha 36ip Ta 06pobKy NepcoHanbHMX AaHUX Haaae.

?ﬁ /Boitunt M.M./Boychyn

M./

/Hikonaes A.M. /Nikolayev A.M./
il

discrediting the honor, dignity and reputation of a
person;

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- to recall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

11.8.In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15);

- details of the entity that provides state regulation of the
field of financial services (National Bank of Ukraine,
address: 01601 Kyiv, str. Institutskaya, 11-b, tel. 0 800
505 240) as well as details of the Consumer Protection
entity (Main Department of the State Service of Ukraine
on Food Safety and Consumer Protection in Kyiv,
04053, Kyiv, str. Nekrasovskaya, 10/8), information
about the financial performance of the Insurer and its
economic state, names of head executives of the
Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9.The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.



